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LAND BANK OF TaAwaN  Personal Internet Banking Service Application Form and Service Agreement

% Do not reveal your password to other people. (115.05 version) No.:

The Applicant (the Customer) applies for the Personal Internet Banking Service of Land Bank of Taiwan and agrees to comply with
the terms and condition in the “Personal Internet Banking Service Agreement”. All future dealings between both parties will comply

with the following terms:
3% Account No. for the application of the following services: ‘ {0 L L L b b bbb |2 digits. Account of the

specimen seal, hereinafter referred to as the Account.]

1. Personal Internet Banking Services Agreement (U§1NBSV)
(1) Ttems: [ ] 1. Apply [ ]2.Cancel [ ]3.ResetPassword [ |4. Modify Service Items
(2) If the box 1 or 4 is checked, please check the following items:

1. Email Notification: E-mail Address:

2. Payment Servic.e: o . . [JApply []Cancel Please provide E-mail address for first time
(No payment application is required for paying application. The voice mail and E-mail

the bank's loan and credit card bills under the address used for electronic statement of
same name.) transaction details will be changed jointly
3. Online Application for Designated Transfer: [ ]Apply [ ] Cancel with this modification.

4. Accounts held by the same person can be [ ]Apply []Cancel
used for pre-designated accounts:

(Pre-designated accounts are only available for

New Taiwan Dollar accounts and can be set up

under the same name, except for digital deposit

accounts.)

2. XML Certificate Service Agreement (U82NBCA)
(1) Certificate Representative Account: ‘ i i ; i i i i i i i i ‘ [Please leave blank if it is the same as the Account.]

(2) Ttems: [ ] 1. Apply [ ] 2. Cancel [_] 3. Suspend [] 4. Resume [_] 5. Change account [ ] 7. Reset password
(Should the certificate be canceled or suspended before a scheduled transaction, the transaction will be deemed failed.)

(3) If the box 1 or 5 is checked, please fill in the account No. (Please cross-out excessive boxes.)

Check Specimen Check Specimen
No.| Account No. seal of the | Verifier [No .| Account No. seal of the | Verifier
[ApplylCancell |Apply|[Cancell
account account
1 2

3. Certificate IC Card Service Agreement (XML Certificate IC Card password reset.)
Please provide Certificate IC Card No.: ‘ O O 5 I ‘

4. Transfer Service Agreement (U83)

4] Non-designated Account Transfer: (US3NBTU) (Only for the Account) LJApply [ ] Cancel
Q Fund Order Placement Transfer: (US3NBTF) (Only for the Account) [ JApply []Cancel
6)) Gold Passbook Order Placement Transfer: (U83NBTG) (Only for the Account) [ JApply [ ] Cancel
@ Designated Receiving Account: (US3NBTN) (Only for the Account) [JApply []Cancel
ApplyCheCkCancel No. Bank Code Designated Receiving Account

1

2

3

4

5

Designated Receiving Account: Applied for ____ account(s). Canceled  account(s). Total _ account(s).

(The application of designated receiving accounts will be effective starting at 12 midnight the next two days (accounts under the same]
account holder will be effective immediately).)
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Anti-Fraud Inquiry Form (When applying for Personal Online Banking or Pre-Designated Account Service fill out the Form.)

1. The purpose of the applying for Personal Online Banking or application for a designated account | [ ] Normal [ ] Abnormal
2. Are you acquainted with the beneficiary? [ ] Yes [ ] No
3. Do you know the person accompanying you? (Ask if the client is a senior citizen and has a [] Normal [] Abnormal
companion)
4, Others [ ] Normal [ ] Abnormal
Attention! Investment shall be made in a lawful way to avoid illegal fund-raising activities which may lead you to significant
|losses.

©If any of the above responses appear abnormal or the customer refuses to answer, staff should provide a tactful explanation and
request the customer’ s signature confirming that the matter is unrelated to fraud.

©If the Bank determines that the customer is likely a victim of fraud, please call the Anti-Fraud Hotline of the National Police
[Agency (165 or 0800-777-165) or report directly to 110.

Signature:
$¢If no fraud risk is identified and the customer refuses to sign, please check the box below:
[ IThe Bank determines there is no risk of fraud (other fields may be left blank).

[ JCustomer refuses to sign.

b.  Personal Internet Banking Verification Service Application (U99)

[ ]1.Fast Identity Online (FIDO) [ ]2.Push OTP [ ]3.Mobile Binding
K.  Voice mail and E-mail Electronic Statement of Transaction Details (U61E07) [It is recommended that the statements
be sent via email. Applicants who have not registered his or her E-mail will receive the statements via post.]
[ 2. Send via E-mail (If not yet registered, please provide: ) 0. Send viapost [ ]1.Suspend
7. Review Period [Please check one either one of the following.]
[] The applicant has brought back the Agreement on (yyyy)/ (mm) / (dd), and has reviewed all the

contents. [Review period of no less than 5 days.]
[] The applicant has fully read the contents above when bringing in this agreement.

The Bank has thoroughly explained important content and risk exposure of this Application Form and Service
Agreement and Personal Internet Banking Service Agreement and the applicant has fully understood and agreed
before signing this Application Form and Service Agreement.

Sincerely, Applicant’s
Land Bank of Taiwan Specimen Seal
Applicant’s (Customer’s) Signature:
ID No:
Contact Number:
Application and Signing Date: (yyyy) (mm) (dd)
Collected:

[] A customer copy of Personal Internet Banking Service Application Form and Service Agreement
[] Internet Banking Password Slip: Initial password for Internet Banking

[ ] Internet Banking Password Slip: Password for certificate application

[] Notice for Certification IC Card and Certification IC Card Password (TWCA)

[ ] Over-the-counter Payment Receipt (customer copy)

[ ] Service Fee and Handling Charge List for Electronic Financing Service

[] Internet Banking Password Slip: Certificate IC Card password reset

[FOR BANK USE ONLY] Please confirm again if all items of the Customers are proceeded correctly. [Please pay close attention: When
applying for Personal Online Banking or Pre-Designated Account Service, please fill out the Customer Question Form in person at the bank.]

Where there are no changes to the personal data notification version, further notification or registration of the U38 transaction is not
necessary. The “Personal Data Notification” column does not require a stamp.

Delivered: ' _ - Confirmed Verifier Clerk
[ ] Internet Banking Password Slip: Initial password for L . .
Internet Banking / Password for certificate application L. Verify identification and seal.
[] Internet Banking Password Slip: Certificate IC Card 2. [JPersonal Data Notification
password reset ProcessBy:
Delivered: Confirmed 3. [JPerformed interbank information
[ ] Certificate IC Card (IC Card setting / IC Card No. check.
Registration) 4. [ JReceived fee for Certificate IC
CardNo.fofof{5] | | [ [ T 1 1 [ 7 111 Card of NT$ : Manager
5. [[IWe have processed the required
Delivered: o Confirmed questions for customers at the
] Notice for Certification IC Card Password (TWCA) service counter.




Article | #R17# 3 Bank information

1@ Aﬁlg.l ﬂgﬁﬁ ii' HE ?%?@ ﬁ"J Personal Internet Banking Service Agreement

— RTTEE  BEIMRT

Bank Name : Land Bank of Taiwan

assword to other people.

X BB E MM A Do not reveal your

- #34l : https://www.landbank.com.tw
Offical Website : https://www.landbank.com.tw

it : 100007 LT P IEREEATES 46 5%
Address: No.46, Guangian Road, Zhongzheng District, Taipei 100007
M EESREE 0 02-23753716

Fax : 02-23753716
fi-  $RITEFIEH : Ibot@landbank.com.tw

E-mail address : Ibot@landbank.com.tw

Article 2 247 A& Scope of the contract

REZRAGEANBBRITEBRB 2 —REHRNE - RERZNSHEHNEN - BIRAZ
RZHE -

This contract is a general agreement for personal internet banking services. Unless otherwise
agreed upon in the individual contracts, it shall be in accordance with this contract.
BRIZARFEBARZY - BEBZOBINAZREEANE - HEAE -
Individual contracts shall not be conflict against this contract. However, if the individual contract
is more beneficial to the protection of the applicant, the individual contract shall prevail.
AZHAERMBRER - BRATRIHAZRE -

In case of any doubts, the terms of this contract shall be interpreted in favor of the applicant.

Article 3 EFIEZ Definition of terms

—  TERIRTES L EUNAGEMCHARESTEIER BARBETES:
BIoE IS ETAMRHE ZEEERMMAE - "Internet banking” means that the

applicant's computer is connected to the bank's computer via the Internet and can directly
obtain all financial services provided by the bank without going to your counter in person.

Z TEFXHL FETHUNACHEREREEINT BE BR ¥4 F
SAEMER - UEFREMMAZNBRZEZRRA I - IRBENERR
HARZ&HE - MEETEEAE - "Electronic document” refers to the text, voice,
picture, image, symbol or other data transmitted by the bank or the applicant through the

Internet connection, which is made by means of electronic or other means that people's
perception can't directly understand and is used for electronic processing.

MHEZAZABEHEENE  EABFES - URULARSHMMREE -
"Digital signature" refers to the digital data of a certain length calculated by mathematical
algorithm or other methods, encrypted by the private key of the signer, forming an
electronic signature, and verified by the public key.

M URE, EERASEEREERN - AUEREEASD ERZBFHAESR -
"Certificate" means an electronic form of certificate containing signature verification data
to confirm the identity and qualification of the signatory.

A TAEERR. GEEARNRGZHUEND  BEBEARE - BMUREMUE
EE - "Private key" refers to the digital data with matching relationship, which is kept
by the signer and used for making digital signature.

N TRRARE L GRIEEAREBGZBUERD BN BUREHUEEE-
"Public key" refers to the digital data with pairing relationship, which is open to the public
to verify the digital signature.

Article 4 #8582 ##3%8 Confirmation of website

SN EFRREIRITAT - BCIERARIRITIER 2L - 1 ERMERIRTRE ; WA
B AEETEREESRS -

Before the contractor uses the online bank, please confirm that the network bank has the correct
url before using the internet banking service; If you have any questions, please call your
applicant service hotline.

BITEU—RERSINZAR - SMIHOABBRTEARBEZER -

You should inform the applicant of the risks of Internet banking application environment in a
way that the general public can understand.

BTRBEREBAZIREY  BREEERNEREEZEY  TBHISERE
BZHEE  DERIHIAZERZE -

The bank shall perform the duty of care of a good administrator, maintain the correctness and
security of the website at any time, and pay attention to whether or not there is a forged website
at any time to avoid damage to the rights and interests of the contractor.

Article 5 BR#IEE Service items

BITERAZNEBREREER - MRNARRITEEEREMEAESE - WERRZ
MBZIEwRY - HEHEEMEZEBABERBIBEZAS -

The bank shall provide the services as set out in this Contract, such as the person who presents
the relevant information on the web banking website and shall ensure that the information is
correct and that its obligations to the consumer shall not be lower than the content of the website.

Article 6 E#RFfEF 2 4818 Network used for connection

BITRUNARREREBETEF X EEREW -

The bank and applicants who agree to use the Internet to send and receive electronic documents.
BITRUNABDAIMEZRENEBRAGASZAREEETABRBENY  UREE
EREEERZER -

The bank and the applicant shall respectively sign a network service contract with the network
operator to stipulate the rights and obligations, and bear the cost of network use.

Article 7 EF 32 ULEAEIFE Receipt and response of electronic documents

BTRUSBUBEEARBTRUNABBAMSES S ZEFXHE - KEMZFE
S BTRERUZRZEFXHPEEENZERIRINABRERE - BIRETHRZ
REE - WiauRERER - UBFXHBHMIAA -

After receiving the electronic documents with digital signatures or with the consent of the bank
and the applicant for identification, in addition to the matters to be inquired, the bank shall
provide the website of the important information in the electronic documents of the transaction
for the applicant to reconfirm, and immediately conduct the inspection and processing, and
notify the applicant of the results of the inspection and processing by electronic documents.
BTHUMABRBCREHSEAEF XY - IREHHESHARNEE - AREBRE
% BETUREUNABNR - BUABARRENAZER - UEFFEMIN
A -

The bank or applicant shall be deemed to have not transmitted any electronic documents from
the other party if their identity or content cannot be identified. However, when the bank can
confirm the identity of the applicant, you should immediately notify the applicant of the
unrecognized facts in an electronic document.

THUEE ) EREFXHUEBREENEM S N EE S —EREZBUER -

Article 8 BF X Z AT Non-execution of electronic documents

METNIIBEZ—  BETSARTEARRZEF XY :

In case of any of the following circumstances, the bank may not execute any received electronic

documents:

— FEREREREFXHEBMAMIEESEIEZERME - Having specific
reasons to doubt the authenticity of electronic documents or the correctness of the
specified matters.

Z v BURBEFXHER  FERMERIES ZRES - Ifthe bank processes according
to electronic documents, it will violate relevant laws and regulations.

= BRRETHAZEEMBERRSNEIIQOAMMESZ N ZEFBE - The bank is
unable to deduct the fees payable by the applicant from the account due to the reasons of
the applicant.

BETARTAEBEFXHE  BREBEANTZERRERY - MNEFXFHBEEMIL
WA - THABBAREUTT I RBER DTSR -

If the bank fails to execute the electronic documents referred to in the preceding paragraph, it

shall notify the applicant of the reasons and circumstances of the failure by electronic documents

or telephone, and the applicant may confirm the failure by electronic documents or telephone to
the bank after receiving the notice.

Article 9 BF UHIIRIEZERFR Time limit for electronic document exchange

B XHGHEBTEMEISEE  UHABRHEF G  BUHAAKSLEE-RET
REFEZBEDEABEEARERYEE  SEESTRIAGHD - ERFPZROR
SEBTREZHRA - SHE - Bk -

The electronic documents are automatically processed on the bank's computer. The electronic
documents sent by the applicant shall not be withdrawn after the content of the electronic
documents is confirmed to be correct by the applicant in accordance with the re-confirmation
mechanism provided by the bank in paragraph 1 of Article 7. However, the unexpired advance
transaction may be withdrawn or modified within the time limit specified by the bank.

MEFXHEHEMBEEXERTE  RETEMASREPCARTEXRRBB(EXRRR
B-ZBALEFAMETF=M=1T9HE  STREMEFIHEBHINIAN - ZERD
BRRR—EEARBRAREMOESLNER(EARBRTIBEBEXFBRFS
TEABRRITEEAS) -

If the electronic documents are sent to the bank via the Internet and have exceeded your business
hours (business hours: 9:00 a.m. to 3:30 p.m. from Monday to Friday) in the automatic
processing of your computer, you shall notify the applicant of the electronic documents
immediately, and the transaction will be processed on the next business day or in other agreed

ways (please refer to the bank's business schedule for details of various businesses of personal
Internet Banking Announcement of personal internet banking website).

Article 10 BFRG¥EFESRIEBERERE FEBUIEIZEER) Fees (please refer to the table of service

charges for e-financial services)
UHABERARZARBEZEE  RATKMERELMRBE FEHERBEE - W%
EETREUNAZIREFRNBENG ; MRCHE - BTASUER -

The applicant shall pay the service fee, handling fee and post and Telecommunications fee
in accordance with the agreed fee standard from the date of using the services of this
contract, and authorize the bank to automatically withhold the fee from the account of the
contractor; if it is not recorded, the bank shall not collect the fee.
AIRWBIRERITORNARRESE - BETERETALZBABREASHAS - TUEF
XHEIHAGHN (UTBEM ) BEZAS -

In the event of any adjustment of the charging standard referred to in the preceding
paragraph after the contract is signed, the bank shall publish the contents of the
adjustment in an obvious place on your website, and make the applicant aware of the
contents of the adjustment (hereinafter referred to as the “notice”) by means of electronic
documents.

BEZRENGASE BTEREELRHIVARERSEASERASZEE -
UHARKRBEEYAARTEAESE - BETHRAZREYERLFIUHAEREERT
—HHEAZRE - MNARBREYBDE - AEEAARE  BTEIAREMARER
TTERA9MRARRTS -

If the adjustment mentioned in the second paragraph is an increase, the bank shall provide
the option of whether or not the applicant agrees to the increase of the fee on the website.
If the applicant does not agree before the effective date of the adjustment, the bank will
suspend the use of one or all of the online banking services by the applicant from the
effective date of the adjustment. If the applicant agrees to the fee adjustment after the
effective date of the adjustment, the bank shall immediately resume the Internet banking
contract related services.

AEBTZAERBHNBRAZRERA+TEARZ - BARENBRRERASRIBEA
BR—FEEZIER -

The announcement and notice of the bank mentioned in the preceding paragraph shall be
made 60 days before the effective date of the adjustment and the effective date of the
adjustment shall not be earlier than the next year after the announcement and notice.
UHINBRIERE LS B FAPR Software and hardware installation and risks of applicants
URARBEERFZNZRBIRE - METRRMABZEMEKE - 258 - DUREM#Ez
2R ZRE -  ZERABZEAREAR  HUXNABTRIE -

‘When applying for the services of this contract, the applicant shall install the required computer

software, hardware and other safety related equipment by him/herself. The cost and risk of
installation are borne by the applicant.

F-RUIEERBEREAXENGEETMRE - STERRINARNERBEEA
R AEzER  BEINMUETSARNE=A - BTLBRAN AR ERER
ZER EHBETARE 2HERERHER - BREMMRERRERZER -

If the software and hardware equipment and related documents in the first paragraph are
provided by the bank, the bank only agrees that the applicant can use them within the agreed
upon service scope and shall not transfer, lend or deliver them to a third party in any way. The
bank shall indicate the minimum software and hardware requirements for the service on the

website and the package of the software and hardware provided, and bear the risk of the software
and hardware provided.

URARZHOK LR  METERRENRZAMRE - BUZKRIINEESRR -
At the time of termination of the contract, if the bank requires the return of the relevant
equipment referred to in the preceding paragraph, it shall be limited to those specifically agreed
in the contract.

UHINEBLREAZFE Connection and responsibility of the applicant
BTRAUMABRINES - VEARVEZARE - AEER -

If there is a special agreement between the bank and the applicant, you must conduct the
necessary tests before connecting.

UHAHBTRHEZEREMN 2% REREMEMNHNENZIE  BRRE
28

The applicant shall be responsible for the safekeeping of the user code, password, certificate
and other identification tools provided by the bank.

UHABARRERE R ERERED R T BERERE=—RE - BTEMNES




Article 13

Article 14

Article 15

Article 16

Article 17

BT ANERRZYZRE - THAMBRREER - BEEMEEEFE -

When the applicant has entered the user code specified in the preceding paragraph for five
consecutive errors or the password for three consecutive errors, the bank’s computer will
automatically stop the applicant from using the services of this contract. If the applicant intends
to resume use, he shall go through the relevant formalities at the counter.

RS2 Transaction check

BITREBERGETEETRE  UEFXHBNUINAA - UHWABZHEERARE
o MBEAT  BRERTRZEEN+HEAR - UMEFIHAEFBMNSITER -
After each transaction instruction has been processed, the bank shall notify the applicant by
electronic document and the applicant shall check whether or not there is any error in the result.
In case of any discrepancy, the bank shall be informed by electronic document or telephone to
find out within 45 days after the completion of use.
BTERBRHEINANTFEREFIHFE LAZRIGHRE( ZARRSHAT )
The bank shall send the transaction statement of the previous month to the applicant by
ordinary mail or electronic document every month (not if there is no transaction on that month).
UHARHEBNRBARSHIREMBEERHERE - BRESZAEN+ABER - UE
FXUREBEBNBFITERR -

If the applicant considers that there is any error in the transaction statement after checking, he

shall notify the bank by electronic document or telephone within 45 days from the date of receipt
to find out.

BTHRUNAZIELN - EEETHSE  UNBNEESTZHE=TAR  #HEZ
B AERUEEBHILOA -
The bank shall immediately investigate the notice of the applicant and, within 30 days after the

notice reaches the bank, notify the applicant in writing of the circumstances or results of the
investigation.

B F X852 2 B2 32 Handling of errors in electronic documents
UHANBRZHOZERY - HEFXHURATURERINAZ SHM B EERE -
BETEBIINIAELE - WRHAEMNEZHE)

In case of any error in the electronic documents of the applicant's use of the services of this
contract due to reasons not attributable to the contractor, the bank shall assist the contractor to
correct and provide other necessary assistance.

AIERBRTUBREN BT 2 BAMBERRE - STENIER - BEE - WEIFMN
BYXHRBEBIMULLINA -
In the event of any errors in the services referred to in the preceding paragraph due to any reasons

attributable to the bank, the bank shall promptly correct it when you become aware of it and at
the same time notify the applicant by electronic document or telephone.

MHARBAROZRE - HEFNHFEORERIIOA ZBHM LR R - (/1
KANBBRREBAZSRBENR  FRIRRASHER  REAMARSHRES
B - —RUNABHNET  STRIMEMNTEIRE

In case of any errors in the electronic documents of the applicant's use of the services of this
contract due to the reasons attributable to the applicant, if the applicant applies for or operates
the wrong code, deposit account number or amount of the transferred financial institution,

resulting in the transfer to another's account or the wrong amount, once the applicant informs
you, you shall immediately handle the following matters:

— RBHEBESRERHZERFZBAKRMEEER o Provide details and relevant
information of the transaction in accordance with the relevant laws and regulations.
Z . BHEATTIRENER - Notice the receiving bank to assist in handling.

= [ESRERER - Report back the handling situation.

B 2 BAEEEER Legal authorization and responsibility of electronic documents

BITRIUMANERRAEEENS 2B FXHREEEE -

The bank and the Contractor shall ensure that the electronic documents transmitted to the other

party are legally authorized.

BOFRUMARBRERE=-ANERAEREAENR - 26 - RE  DERHK - HEM

ERIREEEREZ BN - BRI EREE BB A th77 {7 L6 A AR TS MR A 8 2

it -

If the bank or the applicant discovers that a third party has fraudulently used or embezzled the

user code, password, certificate, private key, or any other situation without legal authorization,

it shall immediately notify the other party by phone or in writing to stop using the service and

take preventive measures.

BITEIAEBEMA - HE-AERZRBEREZYN  HETEE - BATIIE—

1BE - AR :

Before receiving the notice referred to in the preceding paragraph, the bank shall be responsible

for the effectiveness of the third party's use of the service. Except for any of the following

circumstances:

— - BITEERIAIIAABMEIMBK - The bank can prove that the applicant has acted
intentionally or is negligent.

Z . BTRESHNESABARSZHEENNIRERBBN+AR - INOABRK

BH(MRAERT RS ) RRABNE  DRSHSHERABEN+RA

BETENRIBRE - ALELIR - More than 45 days after the bank notifies the

transaction to check the data or bill in the way agreed by both parties. However, if the

applicant is unable to notify due to special reasons (such as long-distance travel,

hospitalization, etc.), 45 days shall be counted from the end date of such special reasons,
except for the intentional or negligent ones of the bank.

HHUFEIRER EAERRERMEZEHERRSTRIE -
The bank shall be responsible for the authentication costs arising from the investigation of fraud
or embezzlement in Paragraph 2.

Al
BITRUMAREBRRAAERES
BRI ABAER -

You and the applicant shall each ensure the security of the information system used to prevent

any illegal intrusion, acquisition, tampering or damage to business records or personal data of
the contractor.

FEABBETENRMZREREIFAEARAZREFE  HETHRZERR
FHEASERE -
In case of a dispute over the third party's breach of the bank's information system protection

measures or exploitation of the information system loopholes, the bank shall bear no burden of
proof for the fact.

BoAABRETENRAHUMNAFTERZIEE - AETRIE -
The damage caused by the third party's invasion of your information system to the applicant
shall be borne by the bank.

fREBHEFS Confidentiality

FRELMUARIRES - BITERRMARIBZEFXHEERSMTAZYREMERGEIIA
AZER - FREFE=A - TAUERREXZORAZEN - BREIVARES
HE=ZAF - BEB-ABRRZGBEE -

%2 Information system security
Rz RE - BILEIREAR - UG -

By - isx

Article 18

Article 19

Article 20

Article 21

Article 22

Article 23

Except as otherwise required by law, the bank shall ensure that the electronic documents

h d are not disclosed to, or used for purposes unrelated to, this contract by
obtaining the information of the contractor for the use or performance of the services
under this contract, and shall make the third party liable for the confidentiality obligation
of this article when the third party is informed with the consent of the applicant.

AEEZAMAEFUREERE  RRTARBZER -

If a third party fails to comply with the confidentiality obligation referred to in the
preceding paragraph, it shall be deemed as applicant’s breach.

BEREEE Compensation for damages
BITRUNARBRAZABESRNEFXN - BUBERESA—HFZEH BAE
BiE - BRAHEBRZES  MBUSEBARBREN - ZESABEMMSREZIRE
BIBEEE -

The bank and the applicant agree that in case of delay, omission or error caused by any
reasons attributable to one of the parties in transmitting or receiving electronic documents

in accordance with this contract, which causes damage to the other party, such party shall
be liable for the damage caused to the other party.

#CI%{R%F Record keeping
BTRINABREMERSIETEEFX ML  TREEFREEEUERTEM -

The bank and the applicant shall keep all electronic records of the transaction
instructions and ensure their authenticity and integrity.

BTHARCHEZARE  BEEREEAZIERYE - REHIRALFEYUEL - BEME
SARRHAEE - RERE -

The bank shall exercise the duty of care of a good administrator in the preservation of the
records referred to in the preceding paragraph. The period of preservation shall be more
than five years, but other laws and regulations provided for a longer period of time, the
provisions shall apply.

EF XM 228 7] Effectiveness of electronic documents

BTRUMABBEMEFXHESRTRIE - AR ZEFXY - HYHEEER
XHAERE - BELBAFRERE - AELR -

The bank and the applicant agree to use electronic documents as the means of expression, and
the electronic documents exchanged in accordance with this contract shall have the same effect
as the written documents. Unless otherwise excluded by the laws and regulations.

II# A 1EZ24] The applicant’s termination of contract

UHASHEREILEAZY - EEFAEHUEASTREAZETIENR BEABERT

ETaES -

The applicant may terminate this contract at any time, but shall personally or in writing

entrust an agent to handle the cancellation at the bank or at the personal internet bank

itself.

FIT4EZLE) The Bank's termination of contract

RERNSHEAEMELES - BITHLIEARZLN -

HA -

Unless otherwise set forth in the Agreement, the Bank must provide a written notification

to inform the contracting party at least 30 days prior to terminating the Agreement.

UHAMBTIMEEZ—F  BTSHEEUEERBFXFBAIAANELIERSZL

In case of any of the following circumstances, the bank may terminate this contract at any

time by giving a written or electronic notice to the applicant:

— UHMAREBTER  BESEOZENNEFEERERE=AE - The applicant
transfers the rights or obligations of the contract to a third party without the bank’s
consent.

Z UNARBEZIBRFESRENHEEEBSERIBEEL  BEERE -

The applicant applies for bankruptcy declaration in accordance with the bankruptcy law

or for renewal or liquidation procedures in accordance with the regulations on the

liquidation of consumer debts.

VHRANERAZNE+RIERE TR ZHEZE - The applicant violates Articles 15

to 17 of this contract.

M~ SHABREZHZEMOE  KESKEHRBFRBITARRE  The applicant
violates any other provision of this contract and fails to make correction after a demand
for improvement or within the given period.

BIEFAFIEE RITERE BAIFEIET Follows the provisions on prevention and control of

money laundering and anti-terrorism

AYHRERITEER BN - WNARBETER "RSEEE, - TERHEE

TERMBIEISRMNE ) STERMESRBIEBEEASREBETAMREH

TTRUTHERE -

For the purpose of preventing money laundering and combating capital terrorism, the

applicant agrees that your bank may implement the following measures in accordance

with the laws and regulations of the competent authorities such as “Money Laundering

Control Act” , “Counter-Terrorism Financing Act” ,“Regulations Governing Anti-

Money Laundering of Financial Institutions” and the specifications of various business
trade associations and relevant regulations of your bank:

— BERUHASEBAEEERRRIAAZSHREEA - BERSA - FiE2
EiTA - BREZETEA - ERZERA - GRZREARZZAMYHR - UTE)
EER TERMEE BEFBEZEA AATERE - BURSMNE B S B R AR R
EHEEZZRHD FHEBOATHHEBE)  STAASRIEA BRI IR SR 3t
BITHER  UMANEMANTES - RETRAEMISEY - BTELENEER
B~ $BRIFERIETIS - For the purpose of identifying if the Applicant or the
related parties (defined herein below as persons including but not restricted to
senior managing official of the Applicant, beneficial owner, settlor, trustee, trust
supervisor, beneficiaries and related parties of the transaction) is an individual, legal
person or organization sanctioned under the “Counter-Terrorism Financing Act” or
terrorists or terrorist groups identified or investigated by a foreign government or
an international organization (hereinafter referred to as a “sanctions list”), the
Applicant or the related parties should provide the Bank with timely documents. In
events where the Applicant or the related parties refuse to provide the required
documents, which results in a failure in the identification and verification of the
Applicant’s identity, the Bank may suspend or decline the opening of accounts, the
application for the services or transactions.

Z EWRFEE - MESESHESRSAE  —ERETRRUIAATRBARFES

BE W WASKEMN  BTNSEEKRBERFETHLIEAIZL - Regardless of

whether it is before or after account opening, application, or transaction, once the

Bank discovers that the contracting party or any related party is on the sanctions

list, the Bank may i iately refuse to d busil or terminate the

Agreement without prior notice.

UHAMAESER  EERUMBALNR HBRXZZUEHRBNHES KRR &

BFRER AR - BERHEFEMBENSREHS  STSUEFLESREZY

Bz BERS  GERTHARBERTEMNER=THRNRHRE FERE

B REREX M - BARIEME  BITRMEBEALRZY - GREEBMEER

ARZIEE=+BAMEEBEAIL




Article 24

Article 25

E4EZ T - If the applicant does not cooperate with the examination, refuses to
provide the information of the associate, refuses to cooperate with the description of
the nature and purpose of the transaction, refuses to cooperate with the explanation,
refuses to provide the necessary data or verification documents for examination, etc.,
you may suspend the transactions or services contained in this Contract, and require
the contractor to provide the explanation within 30 days of receipt of your notice.
Review the required data and verification documents, overdue provider, your bank
is able to terminate this contract in writing and be effective upon arrival through a
written notice.

WM SHAETROARSE EETHRZETEIRBBREFERFRBIOA
HEABMARRLFERER BTSAEFRS SHASRNFENHERE  BE%
M&#EZ S ° For scheduled transactions, if the Bank suspects that the Applicant or
related parties are in the sanctions list when conducting the name verification, the
Bank may suspend the transaction. The subsequent transaction may resume only
after the Applicant is proven not to be on the sanctions’ list after an investigation.

A UNASFBMAHRRANRBEAEZBENRSL A EEFTHEKEE - The
Applicant or related parties are liable for any damage or losses incurred from the
preceding 4 items and may not request for a compensation from the Bank.

BITREBMAGREEMUIAEEIRS - MHNARBETHAESZEREHEA-

Money Laundry Act of 2020)58 6308 {ff Z A& - fisi4% 2B i BU AR B A BDE R IR II A

ABER(EFERRRIHARBTERABEEBIRS L8 - BTSESHHE -

The Bank has established correspondent accounts in the U.S. to meet business needs. The

Applicant agrees that the Bank may provide the Applicant’s data (including but not limited

to all business and account records with the Bank) if requested by the Department of the

Treasury or the Department of Justice of the United States in accordance with Article 6308

of the Anti-Money Laundering Act of 2020.

EREERIEBEHELNERM Virtual assets service business agreement terms

UHAREHRRERBERBZSEIAS - UNAABTEURBERMEE - &

BITRRMESEYREREREEREE  STSERYTRFLEIRZOMBZEE

BEARS IREBEBAMIUAABRIEAZL  GRETBMNIE/FRENS - The

Applicant must not be an entity or individual engaged in virtual asset services. If, after

blishing a b relationship, the Bank determines that the Applicant’s business
involves such services, the Bank may refuse or suspend the applications or transactions
under this Agreement, or terminate the Agreement in writing, effective upon delivery of
the written notice.

The Applicant shall not claim compensation from the Bank for any damages or losses

arising from the foregoing circumstances.

UHANEREBEEHAAEZIBEHEK - FFEHEITHEKEEE - The Applicant is liable

for any damage or losses incurred from the preceding paragraph and may not request

compensation from the Bank.

2249185 Amendment to the contract

AEANRMBEEIEME - RAZOBSAENES - BTURTABIRFITEAS

EEBAMEBHEN - BH - SHEARAAZEEEBRTRESHNAEEMAE

MEFEHH  HREBFIXHBAUNABMUTBAEENAR) UHAREERATS

BEE  REFERZELTIEMAR - ETISENELE - BREFAATAMAE

BHANBEMILAA - WRZNEBENASXNUBRZPERFHARSESHE - HEAR

AR - BEANHASRETEEEYARTES - RUNARNRZPBAEREE - R

B EGRZIETLEIEMAIR ; WEMUNANE RS - BRALSERESBABMETE

1224y

In case of any amendments, addition or deletion of this contract, unless otherwise agreed

in this contract, the applicant does not object, within seven days after the bank has

announced the notice by means of its website or telex display equipment of its domestic
business units in the form of business profile, posters, financial information system, or by
means of electronic documents such as e-mail, SMS, etc., it shall be deemed to recognize
the amendment or addition or deletion. However, in case of any change in the following
matters, the Contractor shall be notified 60 days prior to the change by means of an agreed
upon notice and the contents of the changed matters, the new and old terms shall be clearly
stated in the agreed notice, and the Contractor shall be informed that he can express his
objection before the change takes effect, and if he fails to do so within that period, the
amendment or addition or deletion of the terms shall be deemed to be recognized; and the

Contractor shall be informed that In case of any objections, the bank shall be notified to

terminate the contract within the aforesaid objection time:

— BT AERFERAEAENE ZH - BE DEER AHMGEOREESEEE
Z1ER - BT ANBHMhS 27T © The third party uses or embezzles the user

code, password, certificate, private key, or any other circumstances without legal
authorization, the way of the bank or the applicant notifying the other party.

Z - HitEEEHEIFRTE ZFEIE - Other matters prescribed by the competent authority.

Article 26 SXEIEE Service of documents

Article 27

Article 28

YRABRLUEABRIRITREBAEFRIR MR ESE I R AR N E 2 NER
Bt - I AAZMIEE - BEILEEBNETHAREABBRTRLEE  WRRX
IREE R Z MU BEZFRPT; WA ARUSEBH IR EA B IRTHR LS E -
BTN AR Z i S R BB BT Z AU R RE R PR -

The applicant agrees to use the address filled in when opening the deposit account in the personal
online banking application as the place for service of relevant documents. If the address of the
applicant changes, the applicant shall notify the bank in writing or change on the personal online
banking, and agree to change the address after change to the place of delivery. If the applicant
fails to notify in writing or change the address on the personal online banking, the address of the

applicant shall be changed to the place of delivery the place of service shall still be the address
specified by the contractor or the last address notified to the bank.

F AR Deposit insurance

MHARBTRERZES - RERRBRIEBFAIREZEFRAER
RABZFRIRIBIREE -

The business of the applicant with the bank is covered by the deposit insurance of the

Central Deposit Insurance Company within the scope of the deposit items regulated by the
deposit insurance Ordinance.

F R Disputes resolution
— - PERBERN UHAROETRESEH - BEFAFINMT © In case of a dispute, the
applicant may appeal to the bank in the following ways:
(—) EHEIRRERZR : 0800-231590 ~ 02- 23146633
Complaints and consumer service hotline : 0800-231590 * 02-23146633
(D) R LEEEREEME 1 ith#RT A O4EDL https:/www.landbank.com.tw/BARS +8R/&
RM/ME PR
Online complaint path: land bank portal
https://www.landbank.com.tw/About LBOT/EMAIL

I UNANGEREBEREIMAEZSMEBETRIBTRRZEEER -

A - BRRERIR

Article 29

Article 30

Article 31

Article 32

Article 33

HHFE=TENAREESTOER - SRUREEERIBRERZEEATEA -
5 A A A & Rl E B 2 a8 0P 0 ER FB AT RS © If the appli isafi ial consumer reg;

by the Financial Consumer Protection Act who does not accept the results of the bank's
appeal, or the appeal has not received your reply within 30 days, he may, within 60 days
from the date of receiving the result or the expiration of the time limit, apply to the
Financial Ombudsman Institution for review.

A% Governing law

RBHERE - RPERBEDERE -

The governing law of this contract shall be in accordance with the laws of the Republic of China.
AZHUMBAERBRSE  BRETEREBNEBSREMESHINE -

Any matters not covered in the Agreement shall be handled in accordance with the Bank’s
Agreement for Deposits and applicable laws and regulations.

AR EEE Jurisdiction

UHABRBTEARZLNN  BRUBTZRTRNAE SHEEBERABY IHE
FiEth 25 &R RS —RERER - BAFASHERREENERE -

In case of litigation between the applicant and the bank due to this contract, it is agreed that the
local court of the head office of the bank or the place where the branch of the bank has business
contact with the applicant is located shall be the court of first instance jurisdiction, but if there
are exclusive jurisdiction provisions in the law, such provisions shall prevail.

2R Title

AZNERRE - EREFSEMR - FAREZOBERIRRZBRRE - RARERE -

The headings of each article of this contract are for convenience of reference only and shall not
affect the interpretation, explanation and understanding of the relevant articles of this contract.
2#9% Counterparts

ARZYEAED - HETRUNASHED?
HRABETIEEN BT 2R - BUAPRESR
This contract is made in duplicate, each of which is held by the bank and the contractor. The

contract has both Chinese and foreign languages. In case of any conflict or inconsistency
between the two versions, the Chinese version shall prevail.

HAth#FESIE Others

— - BRR RE ABSEER UNWARARBTERFERERAR  IHOA
SRTEAIRE - BEIREAEEAIRSE - To pay taxes, fees, public utility fees, the
applicant's own credit card fees and loan principal and interest in the bank, the applicant
is exempted from the agreement of the receiving account and automatically deemed as
the agreement to the receiving account.

Z . UHMABEHELDERERBR - IRNEALRKRTHR LSEEINEER - M8

ARBTEXERBNERREFERERBZER - IABIBTEREFNER
B R—EXOBREZTHIMWEEFA - When the applicant needs to suspend the
certificate service for some reason, he / she can apply for suspension on the Internet
banking line or on the counter. If the applicant needs to suspend the certificate service
outside the business hours of the bank, he / she can call your applicant service number to
handle the suspension first, and then go to the bank to complete the written procedures in
person on the next business day.

EBREFRECABRLS—F - MR —EEANTRBREEN - ENRBTA
% ERERPR—F  fETE - RREMEAERY BEBRTHRIEEMSHE-
URABBEZRE BERAEHEEAER - BEEAREEREERERH AR
AR EZEABER - BRI Z5  UHARSHZREFEMBENZEM -
The service life of each application certificate is one year, and the renewal of the
certificate can be applied for within one month before the expiry. After the completion of
renewal transaction, the service life is extended for one year, and the same later. If the
certificate expires, it will be invalid. Please re-apply at the counter of the bank. The
certificate applied by the applicant shall be used within the agreed scope and the
application scope announced on the website of TWCA. In addition, the applicant shall
not use the certificate for other purposes.

M- YHAREETRZEREHRERBETRZAREMEESREXETRENAS
SEMEEBZRESHEANZEERN - BE - BERABGEERESESE - UT
B A AN ZEAER - The Applicant agrees that the Bank and authentication
authorities may, for purposes related to contract performance or other business activities
within the scope of registered operations or organizational bylaws, collect, process, and
use (including international transmission) the Applicant’s personal data.

A MEETHHREERMUCEIAAERRZESR  STSRASLEINESR
LEARZE - WBHUHARNMNE ZEEE - TAASRERRBEREZE
EIBK - ABEBEFTAKEEE - If the Bank determines that an account is suspected
of illegal or improper use, it may terminate this Agreement without prior notice and take
necessary control measures. The Applicant shall not claim compensation for any resulting
damages or losses.

N UHARBETERUNARSTERERBAZIREZIN  HERFESE
KETE-AWE URRETRHETNABNFRETEEEESHEZE =N
The Applicant agrees that the Bank may appoint a third party to handle the printing,
archiving and sending of the Applicant’s transaction statements at the Bank and agrees
that the Bank may provide the appointed third party with the Applicant’s information.

€t UNARBETRBFEREMRSZSHREENEERN - 585 - EEXFA

TIRAEEAIRS . RE T RRERNTEHARRZRE L IRFREEFERR
RETRIRE - TEERIRESSBEARR | UNATRZMEERRODARAT
RESHBERZENENRXRENEER - SRE REFIALRABEAE

13} © The Customer agrees that the Bank may, for the specific purposes of anti-fraud
and anti-money laundering, collect, process, and use the Customer’s personal
information, such as the "Designated Payee Account," the “number of times that it
is set as a Designated Payee Account,” and the state of the account (including, but
not limited to, watch-listed account and derivative watch-listed account). The
Customer also agrees that Financial Information Service Co., Ltd. may, for the
purposes of financial information exchange among financial institutions, collect,
process, and use the aforementioned personal information.

F ROFAPXEN - WPEIFE
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LAND BANK OF TaAwaN  Personal Internet Banking Service Application Form and Service Agreement
(115.05 version) No.:

X Do not reveal your password to other people.
The Applicant (the Customer) applies for the Personal Internet Banking Service of Land Bank of Taiwan and agrees to comply with

the terms and condition in the “Personal Internet Banking Service Agreement”. All future dealings between both parties will comply

with the following terms:
% Account No. for the application of the following services: ‘

[12 digits. Account of the

[€doo souroysn) difg puooag]

specimen seal, hereinafter referred to as the Account.]

1. Personal Internet Banking Services Agreement (U§1NBSV)
(1) Ttems: [ ] 1. Apply [ ]2.Cancel [ ]3.ResetPassword [ |4. Modify Service Items
(2) If the box 1 or 4 is checked, please check the following items:

1. Email Notification: E-mail Address:

2. Payment Servics: o . . [JApply []Cancel Please provide E-mail address for first time
(No payment application is required for paying application. The voice mail and E-mail

the bank's loan and credit card bills under the address used for electronic statement of
same name.) transaction details will be changed jointly
3. Online Application for Designated Transfer: [ ]Apply [ ] Cancel with this modification.

4. Accounts held by the same person can be [ ]Apply []Cancel
used for pre-designated accounts:

(Pre-designated accounts are only available for

New Taiwan Dollar accounts and can be set up

under the same name, except for digital deposit

accounts.)

2. XML Certificate Service Agreement (U82NBCA)
(1) Certificate Representative Account: ‘ Lo

(@) Items: ] 1. Apply [] 2. Cancel [ ] 3. Suspend ] 4 Resume [15. Change account [_] 7. Reset password
(Should the certificate be canceled or suspended before a scheduled transaction, the transaction will be deemed failed.)

(3) If the box 1 or 5 is checked, please fill in the account No.  (Please cross-out excessive boxes.)

‘ [Please leave blank if it is the same as the Account.]

Check Specimen Check Specimen
No.| Account No. seal of the | Verifier [No .| Account No. seal of the | Verifier
[ApplylCancell |Apply|[Cancell
account account
1 2

3. Certificate IC Card Service Agreement (XML Certificate IC Card password reset.)

Please provide Certificate IC Card No.: ‘O O 5 ‘

4. Transfer Service Agreement (U83)

1) Non-designated Account Transfer: (US3NBTU) (Only for the Account) LJApply [ ] Cancel

Q Fund Order Placement Transfer: (US3NBTF) (Only for the Account) [ JApply []Cancel
6)) Gold Passbook Order Placement Transfer: (U83NBTG) (Only for the Account) [ JApply [ ] Cancel
@ Designated Receiving Account: (US3NBTN) (Only for the Account) [JApply []Cancel
ApplyCheCkCancel No. Bank Code Designated Receiving Account

1

2

3

4

5

Designated Receiving Account: Applied for ____ account(s). Canceled  account(s). Total _ account(s).

(The application of designated receiving accounts will be effective starting at 12 midnight the next two days (accounts under the same]
account holder will be effective immediately).)




Anti-Fraud Inquiry Form (When applying for Personal Online Banking or Pre-Designated Account Service fill out the Form.)

1. The purpose of the applying for Personal Online Banking or application for a designated account | [ ] Normal [ ] Abnormal
2. Are you acquainted with the beneficiary? [ ] Yes [ ] No
3. Do you know the person accompanying you? (Ask if the client is a senior citizen and has a [] Normal [] Abnormal
companion)
4, Others [ ] Normal [ ] Abnormal
Attention! Investment shall be made in a lawful way to avoid illegal fund-raising activities which may lead you to significant
|losses.

©If any of the above responses appear abnormal or the customer refuses to answer, staff should provide a tactful explanation and
request the customer’ s signature confirming that the matter is unrelated to fraud.

©If the Bank determines that the customer is likely a victim of fraud, please call the Anti-Fraud Hotline of the National Police
[Agency (165 or 0800-777-165) or report directly to 110.

Signature:
$¢If no fraud risk is identified and the customer refuses to sign, please check the box below:
[ IThe Bank determines there is no risk of fraud (other fields may be left blank).

[ JCustomer refuses to sign.

b.  Personal Internet Banking Verification Service Application (U99)

[ ]1.Fast Identity Online (FIDO) [ ]2.Push OTP [ ]3.Mobile Binding
K.  Voice mail and E-mail Electronic Statement of Transaction Details (U61E07) [It is recommended that the statements
be sent via email. Applicants who have not registered his or her E-mail will receive the statements via post.]
[ 2. Send via E-mail (If not yet registered, please provide: ) 0. Send viapost [ ]1.Suspend
7. Review Period [Please check one either one of the following.]
[] The applicant has brought back the Agreement on (yyyy)/ (mm) / (dd), and has reviewed all the

contents. [Review period of no less than 5 days.]
[] The applicant has fully read the contents above when bringing in this agreement.

The Bank has thoroughly explained important content and risk exposure of this Application Form and Service
Agreement and Personal Internet Banking Service Agreement and the applicant has fully understood and agreed
before signing this Application Form and Service Agreement.

Sincerely, Applicant’s
Land Bank of Taiwan Specimen Seal
Applicant’s (Customer’s) Signature:
ID No:
Contact Number:
Application and Signing Date: (yyyy) (mm) (dd)
Collected:

[] A customer copy of Personal Internet Banking Service Application Form and Service Agreement
[] Internet Banking Password Slip: Initial password for Internet Banking

[ ] Internet Banking Password Slip: Password for certificate application

[] Notice for Certification IC Card and Certification IC Card Password (TWCA)

[ ] Over-the-counter Payment Receipt (customer copy)

[ ] Service Fee and Handling Charge List for Electronic Financing Service

[] Internet Banking Password Slip: Certificate IC Card password reset

[FOR BANK USE ONLY] Please confirm again if all items of the Customers are proceeded correctly. [Please pay close attention: When
applying for Personal Online Banking or Pre-Designated Account Service, please fill out the Customer Question Form in person at the bank.]

Where there are no changes to the personal data notification version, further notification or registration of the U38 transaction is not
necessary. The “Personal Data Notification” column does not require a stamp.

Delivered: ' _ - Confirmed Verifier Clerk
[ ] Internet Banking Password Slip: Initial password for L . .
Internet Banking / Password for certificate application L. Verify identification and seal.
[] Internet Banking Password Slip: Certificate IC Card 2. [JPersonal Data Notification
password reset ProcessBy:
Delivered: Confirmed 3. [JPerformed interbank information
[ ] Certificate IC Card (IC Card setting / IC Card No. check.
Registration) 4. [ JReceived fee for Certificate IC
CardNo.fofof{5] | | [ [ T 1 1 [ 7 111 Card of NT$ : Manager
5. [[IWe have processed the required
Delivered: o Confirmed questions for customers at the
] Notice for Certification IC Card Password (TWCA) service counter.




Article | #R17# 3 Bank information

1@ Aﬁlg.l ﬂgﬁﬁ ii' HE ?%?@ ﬁ"J Personal Internet Banking Service Agreement

— RTTEE  BEIMRT

Bank Name : Land Bank of Taiwan

assword to other people.

X BB E MM A Do not reveal your

- #34l : https://www.landbank.com.tw
Offical Website : https://www.landbank.com.tw

it : 100007 LT P IEREEATES 46 5%
Address: No.46, Guangian Road, Zhongzheng District, Taipei 100007
M EESREE 0 02-23753716

Fax : 02-23753716
fi-  $RITEFIEH : Ibot@landbank.com.tw

E-mail address : Ibot@landbank.com.tw

Article 2 247 A& Scope of the contract

REZRAGEANBBRITEBRB 2 —REHRNE - RERZNSHEHNEN - BIRAZ
RZHE -

This contract is a general agreement for personal internet banking services. Unless otherwise
agreed upon in the individual contracts, it shall be in accordance with this contract.
BRIZARFEBARZY - BEBZOBINAZREEANE - HEAE -
Individual contracts shall not be conflict against this contract. However, if the individual contract
is more beneficial to the protection of the applicant, the individual contract shall prevail.
AZHAERMBRER - BRATRIHAZRE -

In case of any doubts, the terms of this contract shall be interpreted in favor of the applicant.

Article 3 EFIEZ Definition of terms

—  TERIRTES L EUNAGEMCHARESTEIER BARBETES:
BIoE IS ETAMRHE ZEEERMMAE - "Internet banking” means that the

applicant's computer is connected to the bank's computer via the Internet and can directly
obtain all financial services provided by the bank without going to your counter in person.

Z TEFXHL FETHUNACHEREREEINT BE BR ¥4 F
SAEMER - UEFREMMAZNBRZEZRRA I - IRBENERR
HARZ&HE - MEETEEAE - "Electronic document” refers to the text, voice,
picture, image, symbol or other data transmitted by the bank or the applicant through the

Internet connection, which is made by means of electronic or other means that people's
perception can't directly understand and is used for electronic processing.

MHEZAZABEHEENE  EABFES - URULARSHMMREE -
"Digital signature" refers to the digital data of a certain length calculated by mathematical
algorithm or other methods, encrypted by the private key of the signer, forming an
electronic signature, and verified by the public key.

M URE, EERASEEREERN - AUEREEASD ERZBFHAESR -
"Certificate" means an electronic form of certificate containing signature verification data
to confirm the identity and qualification of the signatory.

A TAEERR. GEEARNRGZHUEND  BEBEARE - BMUREMUE
EE - "Private key" refers to the digital data with matching relationship, which is kept
by the signer and used for making digital signature.

N TRRARE L GRIEEAREBGZBUERD BN BUREHUEEE-
"Public key" refers to the digital data with pairing relationship, which is open to the public
to verify the digital signature.

Article 4 #8582 ##3%8 Confirmation of website

SN EFRREIRITAT - BCIERARIRITIER 2L - 1 ERMERIRTRE ; WA
B AEETEREESRS -

Before the contractor uses the online bank, please confirm that the network bank has the correct
url before using the internet banking service; If you have any questions, please call your
applicant service hotline.

BITEU—RERSINZAR - SMIHOABBRTEARBEZER -

You should inform the applicant of the risks of Internet banking application environment in a
way that the general public can understand.

BTRBEREBAZIREY  BREEERNEREEZEY  TBHISERE
BZHEE  DERIHIAZERZE -

The bank shall perform the duty of care of a good administrator, maintain the correctness and
security of the website at any time, and pay attention to whether or not there is a forged website
at any time to avoid damage to the rights and interests of the contractor.

Article 5 BR#IEE Service items

BITERAZNEBREREER - MRNARRITEEEREMEAESE - WERRZ
MBZIEwRY - HEHEEMEZEBABERBIBEZAS -

The bank shall provide the services as set out in this Contract, such as the person who presents
the relevant information on the web banking website and shall ensure that the information is
correct and that its obligations to the consumer shall not be lower than the content of the website.

Article 6 E#RFfEF 2 4818 Network used for connection

BITRUNARREREBETEF X EEREW -

The bank and applicants who agree to use the Internet to send and receive electronic documents.
BITRUNABDAIMEZRENEBRAGASZAREEETABRBENY  UREE
EREEERZER -

The bank and the applicant shall respectively sign a network service contract with the network
operator to stipulate the rights and obligations, and bear the cost of network use.

Article 7 EF 32 ULEAEIFE Receipt and response of electronic documents

BTRUSBUBEEARBTRUNABBAMSES S ZEFXHE - KEMZFE
S BTRERUZRZEFXHPEEENZERIRINABRERE - BIRETHRZ
REE - WiauRERER - UBFXHBHMIAA -

After receiving the electronic documents with digital signatures or with the consent of the bank
and the applicant for identification, in addition to the matters to be inquired, the bank shall
provide the website of the important information in the electronic documents of the transaction
for the applicant to reconfirm, and immediately conduct the inspection and processing, and
notify the applicant of the results of the inspection and processing by electronic documents.
BTHUMABRBCREHSEAEF XY - IREHHESHARNEE - AREBRE
% BETUREUNABNR - BUABARRENAZER - UEFFEMIN
A -

The bank or applicant shall be deemed to have not transmitted any electronic documents from
the other party if their identity or content cannot be identified. However, when the bank can
confirm the identity of the applicant, you should immediately notify the applicant of the
unrecognized facts in an electronic document.

THUEE ) EREFXHUEBREENEM S N EE S —EREZBUER -

Article 8 BF X Z AT Non-execution of electronic documents

METNIIBEZ—  BETSARTEARRZEF XY :

In case of any of the following circumstances, the bank may not execute any received electronic

documents:

— FEREREREFXHEBMAMIEESEIEZERME - Having specific
reasons to doubt the authenticity of electronic documents or the correctness of the
specified matters.

Z v BURBEFXHER  FERMERIES ZRES - Ifthe bank processes according
to electronic documents, it will violate relevant laws and regulations.

= BRRETHAZEEMBERRSNEIIQOAMMESZ N ZEFBE - The bank is
unable to deduct the fees payable by the applicant from the account due to the reasons of
the applicant.

BETARTAEBEFXHE  BREBEANTZERRERY - MNEFXFHBEEMIL
WA - THABBAREUTT I RBER DTSR -

If the bank fails to execute the electronic documents referred to in the preceding paragraph, it

shall notify the applicant of the reasons and circumstances of the failure by electronic documents

or telephone, and the applicant may confirm the failure by electronic documents or telephone to
the bank after receiving the notice.

Article 9 BF UHIIRIEZERFR Time limit for electronic document exchange

B XHGHEBTEMEISEE  UHABRHEF G  BUHAAKSLEE-RET
REFEZBEDEABEEARERYEE  SEESTRIAGHD - ERFPZROR
SEBTREZHRA - SHE - Bk -

The electronic documents are automatically processed on the bank's computer. The electronic
documents sent by the applicant shall not be withdrawn after the content of the electronic
documents is confirmed to be correct by the applicant in accordance with the re-confirmation
mechanism provided by the bank in paragraph 1 of Article 7. However, the unexpired advance
transaction may be withdrawn or modified within the time limit specified by the bank.

MEFXHEHEMBEEXERTE  RETEMASREPCARTEXRRBB(EXRRR
B-ZBALEFAMETF=M=1T9HE  STREMEFIHEBHINIAN - ZERD
BRRR—EEARBRAREMOESLNER(EARBRTIBEBEXFBRFS
TEABRRITEEAS) -

If the electronic documents are sent to the bank via the Internet and have exceeded your business
hours (business hours: 9:00 a.m. to 3:30 p.m. from Monday to Friday) in the automatic
processing of your computer, you shall notify the applicant of the electronic documents
immediately, and the transaction will be processed on the next business day or in other agreed

ways (please refer to the bank's business schedule for details of various businesses of personal
Internet Banking Announcement of personal internet banking website).

Article 10 BFRG¥EFESRIEBERERE FEBUIEIZEER) Fees (please refer to the table of service

charges for e-financial services)
UHABERARZARBEZEE  RATKMERELMRBE FEHERBEE - W%
EETREUNAZIREFRNBENG ; MRCHE - BTASUER -

The applicant shall pay the service fee, handling fee and post and Telecommunications fee
in accordance with the agreed fee standard from the date of using the services of this
contract, and authorize the bank to automatically withhold the fee from the account of the
contractor; if it is not recorded, the bank shall not collect the fee.
AIRWBIRERITORNARRESE - BETERETALZBABREASHAS - TUEF
XHEIHAGHN (UTBEM ) BEZAS -

In the event of any adjustment of the charging standard referred to in the preceding
paragraph after the contract is signed, the bank shall publish the contents of the
adjustment in an obvious place on your website, and make the applicant aware of the
contents of the adjustment (hereinafter referred to as the “notice”) by means of electronic
documents.

BEZRENGASE BTEREELRHIVARERSEASERASZEE -
UHARKRBEEYAARTEAESE - BETHRAZREYERLFIUHAEREERT
—HHEAZRE - MNARBREYBDE - AEEAARE  BTEIAREMARER
TTERA9MRARRTS -

If the adjustment mentioned in the second paragraph is an increase, the bank shall provide
the option of whether or not the applicant agrees to the increase of the fee on the website.
If the applicant does not agree before the effective date of the adjustment, the bank will
suspend the use of one or all of the online banking services by the applicant from the
effective date of the adjustment. If the applicant agrees to the fee adjustment after the
effective date of the adjustment, the bank shall immediately resume the Internet banking
contract related services.

AEBTZAERBHNBRAZRERA+TEARZ - BARENBRRERASRIBEA
BR—FEEZIER -

The announcement and notice of the bank mentioned in the preceding paragraph shall be
made 60 days before the effective date of the adjustment and the effective date of the
adjustment shall not be earlier than the next year after the announcement and notice.
UHINBRIERE LS B FAPR Software and hardware installation and risks of applicants
URARBEERFZNZRBIRE - METRRMABZEMEKE - 258 - DUREM#Ez
2R ZRE -  ZERABZEAREAR  HUXNABTRIE -

‘When applying for the services of this contract, the applicant shall install the required computer

software, hardware and other safety related equipment by him/herself. The cost and risk of
installation are borne by the applicant.

F-RUIEERBEREAXENGEETMRE - STERRINARNERBEEA
R AEzER  BEINMUETSARNE=A - BTLBRAN AR ERER
ZER EHBETARE 2HERERHER - BREMMRERRERZER -

If the software and hardware equipment and related documents in the first paragraph are
provided by the bank, the bank only agrees that the applicant can use them within the agreed
upon service scope and shall not transfer, lend or deliver them to a third party in any way. The
bank shall indicate the minimum software and hardware requirements for the service on the

website and the package of the software and hardware provided, and bear the risk of the software
and hardware provided.

URARZHOK LR  METERRENRZAMRE - BUZKRIINEESRR -
At the time of termination of the contract, if the bank requires the return of the relevant
equipment referred to in the preceding paragraph, it shall be limited to those specifically agreed
in the contract.

UHINEBLREAZFE Connection and responsibility of the applicant
BTRAUMABRINES - VEARVEZARE - AEER -

If there is a special agreement between the bank and the applicant, you must conduct the
necessary tests before connecting.

UHAHBTRHEZEREMN 2% REREMEMNHNENZIE  BRRE
28

The applicant shall be responsible for the safekeeping of the user code, password, certificate
and other identification tools provided by the bank.

UHABARRERE R ERERED R T BERERE=—RE - BTEMNES




Article 13

Article 14

Article 15

Article 16

Article 17

BT ANERRZYZRE - THAMBRREER - BEEMEEEFE -

When the applicant has entered the user code specified in the preceding paragraph for five
consecutive errors or the password for three consecutive errors, the bank’s computer will
automatically stop the applicant from using the services of this contract. If the applicant intends
to resume use, he shall go through the relevant formalities at the counter.

RS2 Transaction check

BITREBERGETEETRE  UEFXHBNUINAA - UHWABZHEERARE
o MBEAT  BRERTRZEEN+HEAR - UMEFIHAEFBMNSITER -
After each transaction instruction has been processed, the bank shall notify the applicant by
electronic document and the applicant shall check whether or not there is any error in the result.
In case of any discrepancy, the bank shall be informed by electronic document or telephone to
find out within 45 days after the completion of use.
BTERBRHEINANTFEREFIHFE LAZRIGHRE( ZARRSHAT )
The bank shall send the transaction statement of the previous month to the applicant by
ordinary mail or electronic document every month (not if there is no transaction on that month).
UHARHEBNRBARSHIREMBEERHERE - BRESZAEN+ABER - UE
FXUREBEBNBFITERR -

If the applicant considers that there is any error in the transaction statement after checking, he

shall notify the bank by electronic document or telephone within 45 days from the date of receipt
to find out.

BTHRUNAZIELN - EEETHSE  UNBNEESTZHE=TAR  #HEZ
B AERUEEBHILOA -
The bank shall immediately investigate the notice of the applicant and, within 30 days after the

notice reaches the bank, notify the applicant in writing of the circumstances or results of the
investigation.

B F X852 2 B2 32 Handling of errors in electronic documents
UHANBRZHOZERY - HEFXHURATURERINAZ SHM B EERE -
BETEBIINIAELE - WRHAEMNEZHE)

In case of any error in the electronic documents of the applicant's use of the services of this
contract due to reasons not attributable to the contractor, the bank shall assist the contractor to
correct and provide other necessary assistance.

AIERBRTUBREN BT 2 BAMBERRE - STENIER - BEE - WEIFMN
BYXHRBEBIMULLINA -
In the event of any errors in the services referred to in the preceding paragraph due to any reasons

attributable to the bank, the bank shall promptly correct it when you become aware of it and at
the same time notify the applicant by electronic document or telephone.

MHARBAROZRE - HEFNHFEORERIIOA ZBHM LR R - (/1
KANBBRREBAZSRBENR  FRIRRASHER  REAMARSHRES
B - —RUNABHNET  STRIMEMNTEIRE

In case of any errors in the electronic documents of the applicant's use of the services of this
contract due to the reasons attributable to the applicant, if the applicant applies for or operates
the wrong code, deposit account number or amount of the transferred financial institution,

resulting in the transfer to another's account or the wrong amount, once the applicant informs
you, you shall immediately handle the following matters:

— RBHEBESRERHZERFZBAKRMEEER o Provide details and relevant
information of the transaction in accordance with the relevant laws and regulations.
Z . BHEATTIRENER - Notice the receiving bank to assist in handling.

= [ESRERER - Report back the handling situation.

B 2 BAEEEER Legal authorization and responsibility of electronic documents

BITRIUMANERRAEEENS 2B FXHREEEE -

The bank and the Contractor shall ensure that the electronic documents transmitted to the other

party are legally authorized.

BOFRUMARBRERE=-ANERAEREAENR - 26 - RE  DERHK - HEM

ERIREEEREZ BN - BRI EREE BB A th77 {7 L6 A AR TS MR A 8 2

it -

If the bank or the applicant discovers that a third party has fraudulently used or embezzled the

user code, password, certificate, private key, or any other situation without legal authorization,

it shall immediately notify the other party by phone or in writing to stop using the service and

take preventive measures.

BITEIAEBEMA - HE-AERZRBEREZYN  HETEE - BATIIE—

1BE - AR :

Before receiving the notice referred to in the preceding paragraph, the bank shall be responsible

for the effectiveness of the third party's use of the service. Except for any of the following

circumstances:

— - BITEERIAIIAABMEIMBK - The bank can prove that the applicant has acted
intentionally or is negligent.

Z . BTRESHNESABARSZHEENNIRERBBN+AR - INOABRK

BH(MRAERT RS ) RRABNE  DRSHSHERABEN+RA

BETENRIBRE - ALELIR - More than 45 days after the bank notifies the

transaction to check the data or bill in the way agreed by both parties. However, if the

applicant is unable to notify due to special reasons (such as long-distance travel,

hospitalization, etc.), 45 days shall be counted from the end date of such special reasons,
except for the intentional or negligent ones of the bank.

HHUFEIRER EAERRERMEZEHERRSTRIE -
The bank shall be responsible for the authentication costs arising from the investigation of fraud
or embezzlement in Paragraph 2.

Al
BITRUMAREBRRAAERES
BRI ABAER -

You and the applicant shall each ensure the security of the information system used to prevent

any illegal intrusion, acquisition, tampering or damage to business records or personal data of
the contractor.

FEABBETENRMZREREIFAEARAZREFE  HETHRZERR
FHEASERE -
In case of a dispute over the third party's breach of the bank's information system protection

measures or exploitation of the information system loopholes, the bank shall bear no burden of
proof for the fact.

BoAABRETENRAHUMNAFTERZIEE - AETRIE -
The damage caused by the third party's invasion of your information system to the applicant
shall be borne by the bank.

fREBHEFS Confidentiality

FRELMUARIRES - BITERRMARIBZEFXHEERSMTAZYREMERGEIIA
AZER - FREFE=A - TAUERREXZORAZEN - BREIVARES
HE=ZAF - BEB-ABRRZGBEE -

%2 Information system security
Rz RE - BILEIREAR - UG -

By - isx

Article 18

Article 19

Article 20

Article 21

Article 22

Article 23

Except as otherwise required by law, the bank shall ensure that the electronic documents

h d are not disclosed to, or used for purposes unrelated to, this contract by
obtaining the information of the contractor for the use or performance of the services
under this contract, and shall make the third party liable for the confidentiality obligation
of this article when the third party is informed with the consent of the applicant.

AEEZAMAEFUREERE  RRTARBZER -

If a third party fails to comply with the confidentiality obligation referred to in the
preceding paragraph, it shall be deemed as applicant’s breach.

BEREEE Compensation for damages
BITRUNARBRAZABESRNEFXN - BUBERESA—HFZEH BAE
BiE - BRAHEBRZES  MBUSEBARBREN - ZESABEMMSREZIRE
BIBEEE -

The bank and the applicant agree that in case of delay, omission or error caused by any
reasons attributable to one of the parties in transmitting or receiving electronic documents

in accordance with this contract, which causes damage to the other party, such party shall
be liable for the damage caused to the other party.

#CI%{R%F Record keeping
BTRINABREMERSIETEEFX ML  TREEFREEEUERTEM -

The bank and the applicant shall keep all electronic records of the transaction
instructions and ensure their authenticity and integrity.

BTHARCHEZARE  BEEREEAZIERYE - REHIRALFEYUEL - BEME
SARRHAEE - RERE -

The bank shall exercise the duty of care of a good administrator in the preservation of the
records referred to in the preceding paragraph. The period of preservation shall be more
than five years, but other laws and regulations provided for a longer period of time, the
provisions shall apply.

EF XM 228 7] Effectiveness of electronic documents

BTRUMABBEMEFXHESRTRIE - AR ZEFXY - HYHEEER
XHAERE - BELBAFRERE - AELR -

The bank and the applicant agree to use electronic documents as the means of expression, and
the electronic documents exchanged in accordance with this contract shall have the same effect
as the written documents. Unless otherwise excluded by the laws and regulations.

II# A 1EZ24] The applicant’s termination of contract

UHASHEREILEAZY - EEFAEHUEASTREAZETIENR BEABERT

ETaES -

The applicant may terminate this contract at any time, but shall personally or in writing

entrust an agent to handle the cancellation at the bank or at the personal internet bank

itself.

FIT4EZLE) The Bank's termination of contract

RERNSHEAEMELES - BITHLIEARZLN -

HA -

Unless otherwise set forth in the Agreement, the Bank must provide a written notification

to inform the contracting party at least 30 days prior to terminating the Agreement.

UHAMBTIMEEZ—F  BTSHEEUEERBFXFBAIAANELIERSZL

In case of any of the following circumstances, the bank may terminate this contract at any

time by giving a written or electronic notice to the applicant:

— UHMAREBTER  BESEOZENNEFEERERE=AE - The applicant
transfers the rights or obligations of the contract to a third party without the bank’s
consent.

Z UNARBEZIBRFESRENHEEEBSERIBEEL  BEERE -

The applicant applies for bankruptcy declaration in accordance with the bankruptcy law

or for renewal or liquidation procedures in accordance with the regulations on the

liquidation of consumer debts.

VHRANERAZNE+RIERE TR ZHEZE - The applicant violates Articles 15

to 17 of this contract.

M~ SHABREZHZEMOE  KESKEHRBFRBITARRE  The applicant
violates any other provision of this contract and fails to make correction after a demand
for improvement or within the given period.

BIEFAFIEE RITERE BAIFEIET Follows the provisions on prevention and control of

money laundering and anti-terrorism

AYHRERITEER BN - WNARBETER "RSEEE, - TERHEE

TERMBIEISRMNE ) STERMESRBIEBEEASREBETAMREH

TTRUTHERE -

For the purpose of preventing money laundering and combating capital terrorism, the

applicant agrees that your bank may implement the following measures in accordance

with the laws and regulations of the competent authorities such as “Money Laundering

Control Act” , “Counter-Terrorism Financing Act” ,“Regulations Governing Anti-

Money Laundering of Financial Institutions” and the specifications of various business
trade associations and relevant regulations of your bank:

— BERUHASEBAEEERRRIAAZSHREEA - BERSA - FiE2
EiTA - BREZETEA - ERZERA - GRZREARZZAMYHR - UTE)
EER TERMEE BEFBEZEA AATERE - BURSMNE B S B R AR R
EHEEZZRHD FHEBOATHHEBE)  STAASRIEA BRI IR SR 3t
BITHER  UMANEMANTES - RETRAEMISEY - BTELENEER
B~ $BRIFERIETIS - For the purpose of identifying if the Applicant or the
related parties (defined herein below as persons including but not restricted to
senior managing official of the Applicant, beneficial owner, settlor, trustee, trust
supervisor, beneficiaries and related parties of the transaction) is an individual, legal
person or organization sanctioned under the “Counter-Terrorism Financing Act” or
terrorists or terrorist groups identified or investigated by a foreign government or
an international organization (hereinafter referred to as a “sanctions list”), the
Applicant or the related parties should provide the Bank with timely documents. In
events where the Applicant or the related parties refuse to provide the required
documents, which results in a failure in the identification and verification of the
Applicant’s identity, the Bank may suspend or decline the opening of accounts, the
application for the services or transactions.

Z EWRFEE - MESESHESRSAE  —ERETRRUIAATRBARFES

BE W WASKEMN  BTNSEEKRBERFETHLIEAIZL - Regardless of

whether it is before or after account opening, application, or transaction, once the

Bank discovers that the contracting party or any related party is on the sanctions

list, the Bank may i iately refuse to d busil or terminate the

Agreement without prior notice.

UHAMAESER  EERUMBALNR HBRXZZUEHRBNHES KRR &

BFRER AR - BERHEFEMBENSREHS  STSUEFLESREZY

Bz BERS  GERTHARBERTEMNER=THRNRHRE FERE

B REREX M - BARIEME  BITRMEBEALRZY - GREEBMEER

ARZIEE=+BAMEEBEAIL




Article 24

Article 25

E4EZ T - If the applicant does not cooperate with the examination, refuses to
provide the information of the associate, refuses to cooperate with the description of
the nature and purpose of the transaction, refuses to cooperate with the explanation,
refuses to provide the necessary data or verification documents for examination, etc.,
you may suspend the transactions or services contained in this Contract, and require
the contractor to provide the explanation within 30 days of receipt of your notice.
Review the required data and verification documents, overdue provider, your bank
is able to terminate this contract in writing and be effective upon arrival through a
written notice.

WM SHAETROARSE EETHRZETEIRBBREFERFRBIOA
HEABMARRLFERER BTSAEFRS SHASRNFENHERE  BE%
M&#EZ S ° For scheduled transactions, if the Bank suspects that the Applicant or
related parties are in the sanctions list when conducting the name verification, the
Bank may suspend the transaction. The subsequent transaction may resume only
after the Applicant is proven not to be on the sanctions’ list after an investigation.

A UNASFBMAHRRANRBEAEZBENRSL A EEFTHEKEE - The
Applicant or related parties are liable for any damage or losses incurred from the
preceding 4 items and may not request for a compensation from the Bank.

BITREBMAGREEMUIAEEIRS - MHNARBETHAESZEREHEA-

Money Laundry Act of 2020)58 6308 {ff Z A& - fisi4% 2B i BU AR B A BDE R IR II A

ABER(EFERRRIHARBTERABEEBIRS L8 - BTSESHHE -

The Bank has established correspondent accounts in the U.S. to meet business needs. The

Applicant agrees that the Bank may provide the Applicant’s data (including but not limited

to all business and account records with the Bank) if requested by the Department of the

Treasury or the Department of Justice of the United States in accordance with Article 6308

of the Anti-Money Laundering Act of 2020.

EREERIEBEHELNERM Virtual assets service business agreement terms

UHAREHRRERBERBZSEIAS - UNAABTEURBERMEE - &

BITRRMESEYREREREEREE  STSERYTRFLEIRZOMBZEE

BEARS IREBEBAMIUAABRIEAZL  GRETBMNIE/FRENS - The

Applicant must not be an entity or individual engaged in virtual asset services. If, after

blishing a b relationship, the Bank determines that the Applicant’s business
involves such services, the Bank may refuse or suspend the applications or transactions
under this Agreement, or terminate the Agreement in writing, effective upon delivery of
the written notice.

The Applicant shall not claim compensation from the Bank for any damages or losses

arising from the foregoing circumstances.

UHANEREBEEHAAEZIBEHEK - FFEHEITHEKEEE - The Applicant is liable

for any damage or losses incurred from the preceding paragraph and may not request

compensation from the Bank.

2249185 Amendment to the contract

AEANRMBEEIEME - RAZOBSAENES - BTURTABIRFITEAS

EEBAMEBHEN - BH - SHEARAAZEEEBRTRESHNAEEMAE

MEFEHH  HREBFIXHBAUNABMUTBAEENAR) UHAREERATS

BEE  REFERZELTIEMAR - ETISENELE - BREFAATAMAE

BHANBEMILAA - WRZNEBENASXNUBRZPERFHARSESHE - HEAR

AR - BEANHASRETEEEYARTES - RUNARNRZPBAEREE - R

B EGRZIETLEIEMAIR ; WEMUNANE RS - BRALSERESBABMETE

1224y

In case of any amendments, addition or deletion of this contract, unless otherwise agreed

in this contract, the applicant does not object, within seven days after the bank has

announced the notice by means of its website or telex display equipment of its domestic
business units in the form of business profile, posters, financial information system, or by
means of electronic documents such as e-mail, SMS, etc., it shall be deemed to recognize
the amendment or addition or deletion. However, in case of any change in the following
matters, the Contractor shall be notified 60 days prior to the change by means of an agreed
upon notice and the contents of the changed matters, the new and old terms shall be clearly
stated in the agreed notice, and the Contractor shall be informed that he can express his
objection before the change takes effect, and if he fails to do so within that period, the
amendment or addition or deletion of the terms shall be deemed to be recognized; and the

Contractor shall be informed that In case of any objections, the bank shall be notified to

terminate the contract within the aforesaid objection time:

— BT AERFERAEAENE ZH - BE DEER AHMGEOREESEEE
Z1ER - BT ANBHMhS 27T © The third party uses or embezzles the user

code, password, certificate, private key, or any other circumstances without legal
authorization, the way of the bank or the applicant notifying the other party.

Z - HitEEEHEIFRTE ZFEIE - Other matters prescribed by the competent authority.

Article 26 SXEIEE Service of documents

Article 27

Article 28

YRABRLUEABRIRITREBAEFRIR MR ESE I R AR N E 2 NER
Bt - I AAZMIEE - BEILEEBNETHAREABBRTRLEE  WRRX
IREE R Z MU BEZFRPT; WA ARUSEBH IR EA B IRTHR LS E -
BTN AR Z i S R BB BT Z AU R RE R PR -

The applicant agrees to use the address filled in when opening the deposit account in the personal
online banking application as the place for service of relevant documents. If the address of the
applicant changes, the applicant shall notify the bank in writing or change on the personal online
banking, and agree to change the address after change to the place of delivery. If the applicant
fails to notify in writing or change the address on the personal online banking, the address of the

applicant shall be changed to the place of delivery the place of service shall still be the address
specified by the contractor or the last address notified to the bank.

F AR Deposit insurance

MHARBTRERZES - RERRBRIEBFAIREZEFRAER
RABZFRIRIBIREE -

The business of the applicant with the bank is covered by the deposit insurance of the

Central Deposit Insurance Company within the scope of the deposit items regulated by the
deposit insurance Ordinance.

F R Disputes resolution
— - PERBERN UHAROETRESEH - BEFAFINMT © In case of a dispute, the
applicant may appeal to the bank in the following ways:
(—) EHEIRRERZR : 0800-231590 ~ 02- 23146633
Complaints and consumer service hotline : 0800-231590 * 02-23146633
(D) R LEEEREEME 1 ith#RT A O4EDL https:/www.landbank.com.tw/BARS +8R/&
RM/ME PR
Online complaint path: land bank portal
https://www.landbank.com.tw/About LBOT/EMAIL

I UNANGEREBEREIMAEZSMEBETRIBTRRZEEER -

A - BRRERIR

Article 29

Article 30

Article 31

Article 32

Article 33

HHFE=TENAREESTOER - SRUREEERIBRERZEEATEA -
5 A A A & Rl E B 2 a8 0P 0 ER FB AT RS © If the appli isafi ial consumer reg;

by the Financial Consumer Protection Act who does not accept the results of the bank's
appeal, or the appeal has not received your reply within 30 days, he may, within 60 days
from the date of receiving the result or the expiration of the time limit, apply to the
Financial Ombudsman Institution for review.

A% Governing law

RBHERE - RPERBEDERE -

The governing law of this contract shall be in accordance with the laws of the Republic of China.
AZHUMBAERBRSE  BRETEREBNEBSREMESHINE -

Any matters not covered in the Agreement shall be handled in accordance with the Bank’s
Agreement for Deposits and applicable laws and regulations.

AR EEE Jurisdiction

UHABRBTEARZLNN  BRUBTZRTRNAE SHEEBERABY IHE
FiEth 25 &R RS —RERER - BAFASHERREENERE -

In case of litigation between the applicant and the bank due to this contract, it is agreed that the
local court of the head office of the bank or the place where the branch of the bank has business
contact with the applicant is located shall be the court of first instance jurisdiction, but if there
are exclusive jurisdiction provisions in the law, such provisions shall prevail.

2R Title

AZNERRE - EREFSEMR - FAREZOBERIRRZBRRE - RARERE -

The headings of each article of this contract are for convenience of reference only and shall not
affect the interpretation, explanation and understanding of the relevant articles of this contract.
2#9% Counterparts

ARZYEAED - HETRUNASHED?
HRABETIEEN BT 2R - BUAPRESR
This contract is made in duplicate, each of which is held by the bank and the contractor. The

contract has both Chinese and foreign languages. In case of any conflict or inconsistency
between the two versions, the Chinese version shall prevail.

HAth#FESIE Others

— - BRR RE ABSEER UNWARARBTERFERERAR  IHOA
SRTEAIRE - BEIREAEEAIRSE - To pay taxes, fees, public utility fees, the
applicant's own credit card fees and loan principal and interest in the bank, the applicant
is exempted from the agreement of the receiving account and automatically deemed as
the agreement to the receiving account.

Z . UHMABEHELDERERBR - IRNEALRKRTHR LSEEINEER - M8

ARBTEXERBNERREFERERBZER - IABIBTEREFNER
B R—EXOBREZTHIMWEEFA - When the applicant needs to suspend the
certificate service for some reason, he / she can apply for suspension on the Internet
banking line or on the counter. If the applicant needs to suspend the certificate service
outside the business hours of the bank, he / she can call your applicant service number to
handle the suspension first, and then go to the bank to complete the written procedures in
person on the next business day.

EBREFRECABRLS—F - MR —EEANTRBREEN - ENRBTA
% ERERPR—F  fETE - RREMEAERY BEBRTHRIEEMSHE-
URABBEZRE BERAEHEEAER - BEEAREEREERERH AR
AR EZEABER - BRI Z5  UHARSHZREFEMBENZEM -
The service life of each application certificate is one year, and the renewal of the
certificate can be applied for within one month before the expiry. After the completion of
renewal transaction, the service life is extended for one year, and the same later. If the
certificate expires, it will be invalid. Please re-apply at the counter of the bank. The
certificate applied by the applicant shall be used within the agreed scope and the
application scope announced on the website of TWCA. In addition, the applicant shall
not use the certificate for other purposes.

M- YHAREETRZEREHRERBETRZAREMEESREXETRENAS
SEMEEBZRESHEANZEERN - BE - BERABGEERESESE - UT
B A AN ZEAER - The Applicant agrees that the Bank and authentication
authorities may, for purposes related to contract performance or other business activities
within the scope of registered operations or organizational bylaws, collect, process, and
use (including international transmission) the Applicant’s personal data.

A MEETHHREERMUCEIAAERRZESR  STSRASLEINESR
LEARZE - WBHUHARNMNE ZEEE - TAASRERRBEREZE
EIBK - ABEBEFTAKEEE - If the Bank determines that an account is suspected
of illegal or improper use, it may terminate this Agreement without prior notice and take
necessary control measures. The Applicant shall not claim compensation for any resulting
damages or losses.

N UHARBETERUNARSTERERBAZIREZIN  HERFESE
KETE-AWE URRETRHETNABNFRETEEEESHEZE =N
The Applicant agrees that the Bank may appoint a third party to handle the printing,
archiving and sending of the Applicant’s transaction statements at the Bank and agrees
that the Bank may provide the appointed third party with the Applicant’s information.

€t UNARBETRBFEREMRSZSHREENEERN - 585 - EEXFA

TIRAEEAIRS . RE T RRERNTEHARRZRE L IRFREEFERR
RETRIRE - TEERIRESSBEARR | UNATRZMEERRODARAT
RESHBERZENENRXRENEER - SRE REFIALRABEAE

13} © The Customer agrees that the Bank may, for the specific purposes of anti-fraud
and anti-money laundering, collect, process, and use the Customer’s personal
information, such as the "Designated Payee Account," the “number of times that it
is set as a Designated Payee Account,” and the state of the account (including, but
not limited to, watch-listed account and derivative watch-listed account). The
Customer also agrees that Financial Information Service Co., Ltd. may, for the
purposes of financial information exchange among financial institutions, collect,
process, and use the aforementioned personal information.

F ROFAPXEN - WPEIFE




