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LAND BANK OF TaAwaN  Personal Internet Banking Service Application Form and Service Agreement

% Do not reveal your password to other people. (114.09 version) No.:

The Applicant (the Customer) applies for the Personal Internet Banking Service of Land Bank of Taiwan and agrees to comply with
the terms and condition in the “Personal Internet Banking Service Agreement”. All future dealings between both parties will comply

with the following terms:
% Account No. for the application of the following services: ‘ bbb bbb b bbb |2 digits. Account of the

specimen seal, hereinafter referred to as the Account.]

1. Personal Internet Banking Services Agreement (U§1NBSV)
(1) Items: o 1. Apply o 2. Cancel o 3. Reset Password 0 4. Modify Service Items
(2) If the box 1 or 4 is checked, please check the following items:

1. Email Notification: E-mail Address:

2. Payment Servic.e: o . b Apply o Cancel Please provide E-mail address for first time
(No payment application is required for paying application. The voice mail and E-mail

the bank's loan and credit card bills under the address used for electronic statement of
same name.) transaction details will be changed jointly
3. Online Application for Designated Transfer: o Apply o Cancel with this modification.

4. Accounts held by the same person can be o Apply o Cancel
used for pre-designated accounts:

(Pre-designated accounts are only available for

New Taiwan Dollar accounts and can be set up

under the same name, except for digital deposit

accounts.)

2. XML Certificate Service Agreement (U82NBCA)
(1) Certificate Representative Account: ‘ i i i i i i i i i i i [Please leave blank if it is the same as the Account.]

(2) Items: o 1. Apply o 2. Cancel o 3. Suspend 0 4. Resume o 5. Change account 0 7. Reset password
(Should the certificate be canceled or suspended before a scheduled transaction, the transaction will be deemed failed.)

(3) If the box 1 or 5 is checked, please fill in the account No.  (Please cross-out excessive boxes.)

Check Specimen Check Specimen
No.| Account No. seal of the | Verifier [No .| Account No. seal of the | Verifier
[ApplylCancell |Apply|[Cancell
account account
1 2

3. Certificate IC Card Service Agreement (XML Certificate IC Card password reset.)
Please provide Certificate IC Card No.: ‘ 0! O 5 Pl ‘

4. Transfer Service Agreement (U83)

)] Non-designated Account Transfer: (U83NBTU) (Only for the Account) o Apply o Cancel
® Fund Order Placement Transfer: (US3NBTF) (Only for the Account) o Apply o Cancel
€)) Gold Passbook Order Placement Transfer: (US3NBTG) (Only for the Account) o Apply o Cancel
@ Designated Receiving Account: (US3NBTN) (Only for the Account) oApply o Cancel
ApplyCheCkCancel No. Bank Code Designated Receiving Account

1

2

3

4

5

Designated Receiving Account: Applied for ____ account(s). Canceled  account(s). Total _ account(s).

(The application of designated receiving accounts will be effective starting at 12 midnight the next two days (accounts under the same]
account holder will be effective immediately).)
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Anti-Fraud Inquiry Form (When applying for Personal Online Banking or Pre-Designated Account Service fill out the Form.)

1. The purpose of the applying for Personal Online Banking or application for a designated account Normal Abnormal

2. Are you acquainted with the beneficiary? o Yes o0 No

3. Do you know the person accompanying you? (Ask if the client is a senior citizen and has a companion) o Normal o Abnormal

4. Others 0 Normal o Abnormal

Attention! Investment shall be made in a lawful way to avoid illegal fund-raising activities which may lead vou to significant
|losses.

If there are any unusual circumstances or the Customer refuses to answer, please make request for Customer’s signature confirming
that the remittance is not fraud related.

Signature

0 The Bank determines that the Customer is not fraud related.

o Customer refuses to sign.

b.  Personal Internet Banking Verification Service Application (U99)
ol.Fast Identity Online (FIDO) o 2.Push OTP

K.  Voice mail and E-mail Electronic Statement of Transaction Details (U61E07) [It is recommended that the statements
be sent via email. Applicants who have not registered his or her E-mail will receive the statements via post.]
o 2. Send via E-mail (If not yet registered, please provide: ) 00.Send viapost O 1.Suspend
7. Review Period [Please check one either one of the following.]
o The applicant has brought back the Agreement on (yyyy)/ (mm) / (dd), and has reviewed all the

contents. [Review period of no less than 5 days.]
o The applicant has fully read the contents above when bringing in this agreement.

The Bank has thoroughly explained important content and risk exposure of this Application Form and Service
Agreement and Personal Internet Banking Service Agreement and the applicant has fully understood and agreed
before signing this Application Form and Service Agreement.

Sincerely, Applicant’s
Land Bank of Taiwan Specimen Seal
Applicant’s (Customer’s) Signature:
ID No:
Contact Number:
Application and Signing Date: (yyyy) (mm) (dd)
Collected:

0 A customer copy of Personal Internet Banking Service Application Form and Service Agreement
o Internet Banking Password Slip: Initial password for Internet Banking

0 Internet Banking Password Slip: Password for certificate application

o Notice for Certification IC Card and Certification IC Card Password (TWCA)

o Over-the-counter Payment Receipt (customer copy)

o Service Fee and Handling Charge List for Electronic Financing Service

0 Internet Banking Password Slip: Certificate IC Card password reset

[FOR BANK USE ONLY] Please confirm again if all items of the Customers are proceeded correctly. [Please pay close attention: When
applying for Personal Online Banking or Pre-Designated Account Service, please fill out the Customer Question Form in person at the bank.]

Where there are no changes to the personal data notification version, further notification or registration of the U38 transaction is not
necessary. The “Personal Data Notification” column does not require a stamp.

Delivered: Confirmed Verifier Clerk

0 Internet Banking Password Slip: Initial password for
Internet Banking / Password for certificate application
0 Internet Banking Password Slip: Certificate IC Card

1. Verify identification and seal.
2. [ JPersonal Data Notification

password reset Process By:
Delivered: Confirmed 3. [JPerformed interbank information
0 Certificate IC Card (IC Card setting / IC Card No. check.
Registration) 4. [ JReceived fee for Certificate IC
CardNo.fofofs| [ [ [ F [ P [ [ T[] Cardof NTS____. Manager
5. [[JWe have processed the required
Delivered: Confirmed questions for customers at the
o Notice for Certification IC Card Password (TWCA) service counter.




Article | #R17# 3 Bank information

1@ Aﬁlg.l ﬂgﬁﬁ ii' HE ?%?@ ﬁ"J Personal Internet Banking Service Agreement

— RTTEE  BEIMRT

Bank Name : Land Bank of Taiwan

assword to other people.

X BB E MM A Do not reveal your

- #34l : https://www.landbank.com.tw
Offical Website : https://www.landbank.com.tw
it : 100007 LT P IEREEATES 46 5%
Address: No.46, Guangian Road, Zhongzheng District, Taipei 100007
M EESREE 0 02-23753716

Fax : 02-23753716
fi-  $RITEFIEH : Ibot@landbank.com.tw

E-mail address : Ibot@landbank.com.tw

Article 2 247 A& Scope of the contract

ARZAGEABBRRTEBRB Z —RUERBNOE - RENZKNSBNESN - BIRAER
RZHIE -

This contract is a general agreement for personal internet banking services. Unless otherwise
agreed upon in the individual contracts, it shall be in accordance with this contract.
BRIZARFEBARRZAY - BEBZOBINAZREETANE - #EJE -

Individual contracts shall not be conflict against this contract. However, if the individual contract
is more beneficial to the protection of the applicant, the individual contract shall prevail.
AZHAERMBRER - BRATRIHAZRE -

In case of any doubts, the terms of this contract shall be interpreted in favor of the applicant.

Article 3 EFIEZ Definition of terms

—  TERIRTES L EUNAGEMCHARESTEIER BARBETES:
BIoE IS ETAMRHE ZEEERMMAE - "Internet banking” means that the

applicant's computer is connected to the bank's computer via the Internet and can directly
obtain all financial services provided by the bank without going to your counter in person.

. TEFXH . BETIUNAKEAREGEEIXF BE BR & &
SEREMER - UEFHEMUAZHEREZEERH 2L - FIRAEMERTR
HARZ&HE - MEETEEAE - "Electronic document” refers to the text, voice,

picture, image, symbol or other data transmitted by the bank or the applicant through the
Internet connection, which is made by means of electronic or other means that people's
perception can't directly understand and is used for electronic processing.

MHEZAZABEHEENE  EABFES - URULARSHMMREE -
"Digital signature" refers to the digital data of a certain length calculated by mathematical
algorithm or other methods, encrypted by the private key of the signer, forming an
electronic signature, and verified by the public key.

M URE, EERASEEREERN - AUEREEASD ERZBFHAESR -
"Certificate" means an electronic form of certificate containing signature verification data
to confirm the identity and qualification of the signatory.

A TAEERR. GEEARNRGZHUEND  BEBEARE - BMUREMUE
EE - "Private key" refers to the digital data with matching relationship, which is kept
by the signer and used for making digital signature.

N TRRARE L GRIEEAREBGZBUERD BN BUREHUEEE-
"Public key" refers to the digital data with pairing relationship, which is open to the public
to verify the digital signature.

Article 4 #8582 ##3%8 Confirmation of website

MANERMREIRTA - FEERDARRTIER AL - T ERERIRTRYE ; AR
B EEETEREFESH -

Before the contractor uses the online bank, please confirm that the network bank has the correct
url before using the internet banking service; If you have any questions, please call your applicant
service hotline.

BITEMU—RERSINZAR - SMIYOABBRRTEARBEZER -

You should inform the applicant of the risks of Internet banking application environment in a
way that the general public can understand.

BETRBEREEAZIREY  BRAEEALENWERTRZEY - IRBHEIEERD
EZHE - DBRIHAZ 3

The bank shall perform the duty of care of a good administrator, maintain the correctness and
security of the website at any time, and pay attention to whether or not there is a forged website
at any time to avoid damage to the rights and interests of the contractor.

Article 5 BR#IEE Service items

BTERRAZOEMREHRZRBER - OIRNERRTELZREMMASE - LERRZ
MR LR - EHHEEMBZEBARERBE AR -

The bank shall provide the services as set out in this Contract, such as the person who presents
the relevant information on the web banking website and shall ensure that the information is
correct and that its obligations to the consumer shall not be lower than the content of the website.

Article 6 E#RFfEF 2 4818 Network used for connection

BITRUNARREREBETEF X EEREW -

The bank and applicants who agree to use the Internet to send and receive electronic documents.
BITRUNARBIMERENES AGASZARAERTHRRBERN  TREER
EEREAER -

The bank and the applicant shall respectively sign a network service contract with the network
operator to stipulate the rights and obligations, and bear the cost of network use.

Article 7 EF 32 ULEAEIFE Receipt and response of electronic documents

BTRUSHURERRLBTRUNABDBAMBEES ZEFXHE - KREEZFE
S BTRREZRSEFXHPEEENZERIRINABRERE - BIRETRZ
RERE - Wi RERER - LB FXXHBMIAA -

After receiving the electronic documents with digital signatures or with the consent of the bank
and the applicant for identification, in addition to the matters to be inquired, the bank shall
provide the website of the important information in the electronic documents of the transaction
for the applicant to reconfirm, and immediately conduct the inspection and processing, and notify
the applicant of the results of the inspection and processing by electronic documents.

BTHUMARVRERSEQTEF X - NREWHEESHAANEE - BRHEBRE
* o BETUBREUNABNR  BURABTRENEZER - DUEFXHBEMNIIN
A

The bank or applicant shall be deemed to have not transmitted any electronic documents from
the other party if their identity or content cannot be identified. However, when the bank can

confirm the identity of the applicant, you should immediately notify the applicant of the
unrecognized facts in an electronic document.

THUEE ) EREFXHUEBREENEM S N EE S —EREZBUER -

Article 8 BF X Z AT Non-execution of electronic documents

METNIIBEZ—  BETSARTEARRZEF XY :

In case of any of the following circumstances, the bank may not execute any received electronic

documents:

— FEREREREFXHEBMAMIEESEIEZERME - Having specific
reasons to doubt the authenticity of electronic documents or the correctness of the
specified matters.

Z v BURBEFXHER  FERMERIES ZRES - Ifthe bank processes according

to electronic documents, it will violate relevant laws and regulations.

BTEUNAZREMBERIRSHNEIIAAFTES T ZEAE - The bank is

unable to deduct the fees payable by the applicant from the account due to the reasons of

the applicant.

BOARTAREFXGHE  BREBEANTZBHEREN - NEF X BEEMIL

KN UMARBHESUEF XU EFELETHER -

If the bank fails to execute the electronic documents referred to in the preceding paragraph, it

shall notify the applicant of the reasons and circumstances of the failure by electronic documents

or telephone, and the applicant may confirm the failure by electronic documents or telephone to
the bank after receiving the notice.

EFHIIRIEZERIPR Time limit for electronic document exchange

BYXHGHEETEMEHERE  UNABRHEF G BUOAKSELKRE-IRET

RHEZBERHKFIREEASERLR  SEESTRIAEHE - BRIPZFEAR

SERTREZPRA - FHE - B2 -

The electronic documents are automatically processed on the bank's computer. The electronic

documents sent by the applicant shall not be withdrawn after the content of the electronic

documents is confirmed to be correct by the applicant in accordance with the re-confirmation
mechanism provided by the bank in paragraph 1 of Article 7. However, the unexpired advance
transaction may be withdrawn or modified within the time limit specified by the bank.

MEFXEEEMBREXEETE NETEMEDEEPCARTEXRB(EERRE:

B-EBERLEFARETF=M=1T7)F  STEEUEFXHBAIOA  ZERXS

BN R—EHEH BB REMNES NEB(EARBRTEREREXBSERFSET

BAERIRITEIEAS) -

If the electronic documents are sent to the bank via the Internet and have exceeded your business
hours (business hours: 9:00 a.m. to 3:30 p.m. from Monday to Friday) in the automatic processing
of your computer, you shall notify the applicant of the electronic documents immediately, and
the transaction will be processed on the next business day or in other agreed ways (please refer
to the bank's business schedule for details of various businesses of personal Internet Banking
Announcement of personal internet banking website).

Atrticle 10 BR(FEFEMEB I ERBFEEWEIFTER) Fees (please refer to the table of

service charges for e-financial services)

UHABERAZARBZAE  ROCWEREMSMREE  FEERBEE - 1%
EETAUNAZIRERNB NG ; MKRTHE - BITASUER -
The applicant shall pay the service fee, handling fee and post and Telecommunications fee
in accordance with the agreed fee standard from the date of using the services of this
contract, and authorize the bank to automatically withhold the fee from the account of the
contractor; if it is not recorded, the bank shall not collect the fee.
AEWERERITARNERREE  ETERETALZAEEASHAS - TNEF
XHEITHAGH (UTEEM ) BRZAS -
In the event of any adjustment of the charging standard referred to in the preceding
paragraph after the contract is signed, the bank shall publish the contents of the
adjustment in an obvious place on your website, and make the applicant aware of the

contents of the adjustment (hereinafter referred to as the “notice”) by means of electronic
documents.

B_RZARMGBASE  BTERAELEHUNAREEERAEERRSZER -
UHARKRBEYBARTERE - BTHNAREYEEEFEIAAERBRRT
—EP RIS - MWARBRENAE - ASEMRRE - STEIEKREMER

1TRLERARRTS -

If the adjustment mentioned in the second paragraph is an increase, the bank shall provide
the option of whether or not the applicant agrees to the increase of the fee on the website.
If the applicant does not agree before the effective date of the adjustment, the bank will
suspend the use of one or all of the online banking services by the applicant from the
effective date of the adjustment. If the applicant agrees to the fee adjustment after the
effective date of the adjustment, the bank shall immediately resume the Internet banking
contract related services.

AEBTZAERBNENAZRERATBARZ - BAREYBERRERASREA
BR—FEEZER -
The announcement and notice of the bank mentioned in the preceding paragraph shall be

made 60 days before the effective date of the adjustment and the effective date of the
adjustment shall not be earlier than the next year after the announcement and notice.

Article 11 TR NBRIEREZ LB APR Software and hardware installation and risks of applicants

YRIANBBEREZYZRBIRE - BETLEMBZEMNRE - 1258 - UREh#Ez
MM ZRE - TERAFZERARER - BUNABTAE -
When applying for the services of this contract, the applicant shall install the required computer

software, hardware and other safety related equipment by him/herself. The cost and risk of
installation are borne by the applicant.

FE-RRERERE ARG NGASTEHR  STERRUNARNERBEER
R AERZER  BEINMUETSARNE=A - ETLBR AL RATIRRRER
ZERIHPETARBZREREER K  BRRMRERIUERZER -

If the software and hardware equipment and related documents in the first paragraph are
provided by the bank, the bank only agrees that the applicant can use them within the agreed
upon service scope and shall not transfer, lend or deliver them to a third party in any way. The
bank shall indicate the minimum software and hardware requirements for the service on the

website and the package of the software and hardware provided, and bear the risk of the software
and hardware provided.

URARZHOK LR - METERREMNRZAMRE - BUZKFIINEESRR -
At the time of termination of the contract, if the bank requires the return of the relevant
equipment referred to in the preceding paragraph, it shall be limited to those specifically agreed
in the contract.

Article 12 STKIANEMRPFME Connection and responsibility of the applicant

BTRAUHABRINES  DERVEZARE - AEER -

If there is a special agreement between the bank and the applicant, you must conduct the
necessary tests before connecting.
UHAHETREZERENS BB
o8-

The applicant shall be responsible for the safekeeping of the user code, password, certificate
and other identification tools provided by the bank.

UHANBARIRERE RS EEEREN R T IEEAEE

BEREMEMUERNZO2IE - BARE

RE=RE - BTEKEIES



BT ANERRZYZRE - THAMBRREER - BEEMEEEFE -

When the applicant has entered the user code specified in the preceding paragraph for five
consecutive errors or the password for three consecutive errors, the bank’s computer will
automatically stop the applicant from using the services of this contract. If the applicant intends
to resume use, he shall go through the relevant formalities at the counter.

Article 13 325 1%#} Transaction check

BIRSERSENERETRE  UBFXHBAUOA UHABZHEERERE
B WAERT - EREATAZBEERN+ARR - UEFXUNEFBMSTER -

After each transaction instruction has been processed, the bank shall notify the applicant by
electronic document and the applicant shall check whether or not there is any error in the result.
In case of any discrepancy, the bank shall be informed by electronic document or telephone to
find out within 45 days after the completion of use.

ETRREBHUNAMNTERAEFXUFTELAZRGHIRE (ZBEXBRAT )-

The bank shall send the transaction statement of the previous month to the applicant by
ordinary mail or electronic document every month (not if there is no transaction on that month).

UHAZHEORRRSHIREMFSFEAERN  BRUZZAEN+ABR - UE
FXHHEFBEMETER -
If the applicant considers that there is any error in the transaction statement after checking, he

shall notify the bank by electronic document or telephone within 45 days from the date of
receipt to find out.

BTHRIMAZIEL - EEIETHE - WRBMEE
B AERUEEABHILOA -

The bank shall immediately investigate the notice of the applicant and, within 30 days after
the notice reaches the bank, notify the applicant in writing of the circumstances or results of
the investigation.

BT ZHE=THER  KREZ

Article 14 8 F X #§572 2 B2 Handling of errors in electronic documents

Article 15

Article 16 &

URAFBARZNZRE - HBEFXUHNRATRERIIAA Z BHEM S EERE
BITEBBIAAEIE - WRHEMNE B -

In case of any error in the electronic documents of the applicant's use of the services of this
contract due to reasons not attributable to the contractor, the bank shall assist the contractor to
correct and provide other necessary assistance.

FIERBETIEREN BT 2 BRI EEHRES - STENAER - EAIEIE - WER
BF R ERBBHIULA -

In the event of any errors in the services referred to in the preceding paragraph due to any
reasons attributable to the bank, the bank shall promptly correct it when you become aware of
it and at the same time notify the applicant by electronic document or telephone.

YHAFBAZNZRE HEFXHRTRERIIMAZ MM R EHERE - 4Bz
KABBERRFBAZSRBEBASR FRIRBASRESR BEAARSSRES
B —BUNNBHET - ETEPHELTEIE

In case of any errors in the electronic documents of the applicant's use of the services of this

contract due to the reasons attributable to the applicant, if the applicant applies for or operates

the wrong code, deposit account number or amount of the transferred financial institution,

resulting in the transfer to another's account or the wrong amount, once the applicant informs

you, you shall immediately handle the following matters:

— KBEBESREZERS ZIBAKEEER - Provide details and relevant
information of the transaction in accordance with the relevant laws and regulations.

T BN ATTHRENEIE - Notice the receiving bank to assist in handling.

= [EREEER - Report back the handling situation.

B X2 &R BT Legal authorization and responsibility of electronic documents

EITRUNANEHERAEEEHNS ZEFXHHEEERE -
The bank and the Contractor shall ensure that the electronic documents transmitted to the other
party are legally authorized.

THIHARBREE-AERAEREAENN 215 BE  hEEE - HM
Eﬂ%?‘“@?iﬁ%?fﬁﬁ; - FEIIENL AR S B E B ANt 75 15 LE 5k R A2 AR 5 0 ERER By 4B

Z I8 -

If the bank or the applicant discovers that a third party has fraudulently used or embezzled the

user code, password, certificate, private key, or any other situation without legal authorization,

it shall immediately notify the other party by phone or in writing to stop using the service and

take preventive measures.

BTESARBNA  HE-AERZBBEREZY) HETEE -BAFIE—

1BE - AELR :

Before receiving the notice referred to in the preceding paragraph, the bank shall be

responsible for the effectiveness of the third party's use of the service. Except for any of the

following circumstances:

— - BITEERIAIIAABMEIMBK - The bank can prove that the applicant has acted
intentionally or is negligent.

Z BUTREFNESABARSZZHEMNIRERBBN+AH - HTHIABR
HEM (MRERT RS ) REBNE  UZEHSHERAEEN+A
B EBETEMEHBKRE - RLELR - More than 45 days after the bank notifies
the transaction to check the data or bill in the way agreed by both parties. However, if
the applicant is unable to notify due to special reasons (such as long-distance travel,
hospitalization, etc.), 45 days shall be counted from the end date of such special reasons,
except for the intentional or negligent ones of the bank.

HHFETIRER ARFEREMEZEEERRETRIE -

The bank shall be responsible for the authentication costs arising from the investigation of

fraud or embezzlement in Paragraph 2.

HillZ#Z 2 Information system security
BETRUNABRSZERRAERENZAZZE - BILLIFEAR IS - Bl RIgH
BB ABAER -

You and the applicant shall each ensure the security of the information system used to prevent

any illegal intrusion, acquisition, tampering or damage to business records or personal data of
the contractor.

SABBRETENFRZREERINBERNRRZBEFE - AESTUZIELR
ﬁ&%%aﬁaﬁ .

In case of a dispute over the third party's breach of the bank's information system protection
measures or exploitation of the information system loopholes, the bank shall bear no burden
of proof for the fact.

FEAABETENRRBUNAFMERZEE - AETRIE -

The damage caused by the third party's invasion of your information system to the applicant
shall be borne by the bank.

o

Article 17 fRZ 7% Confidentiality

FRELMUARIRES - BITEREARKIRZEFXHRERINTAEARBMEME I
WAZER FREFE=-A TAUERARERZNERMZEN  BEREUHARR
SHMEZAR - BEEE-ABRRZRBERE -

Except as otherwise requlred by law, the bank shall ensure that the electronic

h d are not disclosed to, or used for purposes unrelated to, this
contract by obtaining the information of the contractor for the use or performance of
the services under this contract, and shall make the third party liable for the
confidentiality obligation of this article when the third party is informed with the
consent of the applicant.

AESE=ZAMAEFURERERE - ARFABRBZER -

If a third party fails to comply with the confidentiality obligation referred to in the
preceding paragraph, it shall be deemed as applicant’s breach.

Article 18 BEE{EZFE Compensation for damages

BTRUNABSKAZYOEETENEF XN RUBEREEA—HFZEH BE
B BRAERAZES MBS ESAZRHEER ZRESAEMMtSAEZEE
BRREEE -

The bank and the applicant agree that in case of delay, omission or error caused by any
reasons attributable to one of the parties in transmitting or receiving electronic

documents in accordance with this contract, which causes damage to the other party,
such party shall be liable for the damage caused to the other party.

Article 19 #2$}#fR%F Record keeping

BETRUNABREMARSIEREE F X4  TREREERERTEY -
The bank and the applicant shall keep all electronic records of the transaction
instructions and ensure their authenticity and integrity.

BTHARLCHRZRE BREREEAZIERYE REHRA/AFEMUL  BEME
LERRAEE - RERE -

The bank shall exercise the duty of care of a good administrator in the preservation of
the records referred to in the preceding paragraph. The period of preservation shall be
more than five years, but other laws and regulations provided for a longer period of time,
the provisions shall apply.

Article 20 & F 3 2347 Effectiveness of electronic documents

BTRUMARBENEFXHERTRRITE - KA
EXHER - AL BAEHRERE - FELR -

The bank and the applicant agree to use electronic documents as the means of expression, and
the electronic documents exchanged in accordance with this contract shall have the same effect
as the written documents. Unless otherwise excluded by the laws and regulations.

KM BFXMY - HYNBEE

Article 21 II#JA#21EZ24Y The applicant’s termination of contract

UHABHERLLEARZY - BEREIUBERTNIZAZHITHIEN R EABKER
TETRE -

The applicant may terminate this contract at any time, but shall personally or in writing
entrust an agent to handle the cancellation at the bank or at the personal internet bank
itself.

Article 22 F1T#21E3249 The Bank's termination of contract

FRAZNSHEARKEAEN - BITRLERZAE - ARZLEA=+EANEEEMIL

A -

Unless otherwise set forth in the Agreement, the Bank must provide a written notification

to inform the contracting party at least 30 days prior to terminating the Agreement.

UHAMBETIEEZ—% - BTSHEMEEHE FXHEMIIHAALIERZY

In case of any of the following circumstances, the bank may terminate this contract at any

time by giving a written or electronic notice to the applicant:

— UNAXREHETEE  EESZOZEFNNBRHEERBE=AE - The applicant
transfers the rights or obligations of the contract to a third party without the bank’s
consent.

C MHARREZIEFESHENHBEEEBFERABFELE  FHEFE -

The applicant applies for bankruptcy declaration in accordance with the

bankruptcy law or for renewal or liquidation procedures in accordance with the

regulations on the liquidation of consumer debts.

UHABRAZAB+HRESL T LIRZREE  The applicant violates Articles

15 to 17 of this contract.

UHABRERHZHMGTE - SRS ENRIIERBTREE - The applicant

violates any other provision of this contract and fails to make correction after a

demand for improvement or within the given period.

=

Article 23 B HEEE RITEE DL E IR Follows the provisions on prevention and control of

money laundering and anti-terrorism
RUFRERITEERZEN - MHWARBETEEK NASHEE T ERHHEE
TERMBIEISEMNE ) STERMESRBEBREATREBTETHRMRENR
TRAT T
For the purpose of preventing money laundering and combating capital terrorism, the
applicant agrees that your bank may implement the following measures in accordance
with the laws and regulations of the competent authorities such as “Money Laundering
Control Act” , “Counter-Terrorism Financing Act” ,“Regulations Governing Anti-
Money Laundering of Financial Institutions” and the specifications of various business
trade associations and relevant regulations of your bank:

— REBUNASFABAEFBEERRRINAZSRERA -REZSA G
ZETIAN - ERZETA - GRZERA - FRZIHEARZZAMER - B
TENRER "ERMEIE . FEHHEZEA  AASEEE - MRIIEB R
SR ENBE2RGS FHEB(TEEIEBE) - A AR AR
RUERERTESR  SOATMBANTES - BETREMNRIEE - 817
FLENIEERE - YIEKIEPHEIZS - For the purpose of identifying if the
Applicant or the related parties (defined herein below as persons including but
not restricted to senior managing official of the Applicant, beneficial owner,
settlor, trustee, trust supervisor, beneficiaries and related parties of the
transaction) is an individual, legal person or organization sanctioned under the
“Counter-Terrorism Financing Act” or terrorists or terrorist groups identified
or investigated by a foreign government or an international organization
(hereinafter referred to as a “sanctions list”), the Applicant or the related parties
should provide the Bank with timely documents. In events where the Applicant
or the related parties refuse to provide the required documents, which results in
a failure in the identification and verification of the Applicant’s identity, the
Bank may suspend or decline the opening of the lication for the
services or transactions.

=~ FIRRRE - RS EPENRZAE - —EETRRIUNANABARHE
BEE WABKBA - EﬁEﬂia?EéE%i%EﬂEE‘iE"ﬁ%JkK?@#’]vRegardless

of whether it is before or after t g, apy ion, or transaction, once
the Bank discovers that the contractmg party or any related party is on the
sanctions list, the Bank may i diately refuse to or terminate
the Agreement without prior notice.

UHANMAESER EERUABAZN B 2UHEHBNNESRIE-
EEFRERESHREA - EERHEEMTERNNBREXNS - BET8URFELSE

duct b

(1]



BAMBZEERS - WERUHARBEERTEMNE 30 BARMHKE &
BFRERRREXS  BERREHRE  BOSUSERLARYN  TRER
BANBIZENRT AR - If the applicant does not cooperate with the examination,
refuses to provide the information of the associate, refuses to cooperate with the
description of the nature and purpose of the transaction, refuses to cooperate
with the explanation, refuses to provide the necessary data or verification
documents for examination, etc., you may suspend the transactions or services
contained in this Contract, and require the contractor to provide the explanation
within 30 days of receipt of your notice. Review the required data and
verification documents, overdue provider, your bank is able to terminate this
contract in writing and be effective upon arrival through a written notice.

P~ THAETREARZE  MESTRAETEIRIBRZIEXEFRRIUN

ASEBAREMNEHEBER  BTEEEEFERS  KASRNFEHAERE

YA1S5SRL #4325 - For scheduled transactions, if the Bank suspects that the
Applicant or related parties are in the sanctions list when conducting the name
verification, the Bank may suspend the tr: tion. The subseq transaction
may resume only after the Applicant is proven not to be on the sanctions’ list
after an investigation.

A A A RABE AR E AT RIER R EZIRENEK - FEARTHEREME -

Article 24

Article 25

The Applicant or related parties are liable for any damage or losses incurred
from the preceding 4 items and may not request for a compensation from the
Bank.

BITEAXBMGREERIAEERS MY AREETHES EZESREHHEAnt-
Money Laundry Act of 2020)55 6308 {2 R85 - 4% 52 B iA BU AR =% B A B R IR 1T
HABRREFERRRINHARBTERABEBIRSLH) - BTSERSIHE -
The Bank has established correspondent in the U.S. to meet business needs.
The Applicant agrees that the Bank may provide the Applicant’s data (including but not
limited to all business and account records with the Bank) if requested by the
Department of the Treasury or the Department of Justice of the United States in
accordance with Article 6308 of the Anti-Money Laundering Act of 2020.
EREERIZFFELTEMRM Virtual assets service business agreement terms
UHARSHARBERBERB ZBHTAAR - UHABRBTRIRBERMGRE -
BRETRRMESKSREHEREGERBE  BTSEEAERFLEAZAME Y
BIERS  AREBEEMUNABLIERZY  GREMBEMNEERREYS - The
contracting party shall not be a business or individual providing virtual asset services.
Once the Bank discovers that the contracting party’s business involves providing virtual
asset services, it may refuse or temporarily halt the transaction stated in the Agreement
or terminate the Agreement with written notice to the contracting party. The
termination of the Agreement will take effect upon receipt of the written notice.
YHAHRENEEHAEZIEEHER - FEEETHEREE - The Applicant is
liable for any damage or losses incurred from the preceding paragraph and may not
request compensation from the Bank.

2249185 Amendment to the contract

FRONRMAELEIEME - RAZHBSHENESN - BTUBTABIRETERN
BSEXBEMUMNEBGEN - B8  SHEAAAZEEERRRREEHARAERMN
DGEMEF I - MASEFXHEMIAARMUTEBAZEMS )  IHARE
BAXRERHAE  BRFEZIELTIEMAR - BETIIBEMELE - BREEAA
BUMARBHANEMIUAA  BRZAEBNAXUBZRECFHARSESE
MEARASR - BENIHABREESHEYARTES - RUHARRZIBA
BEE  BRERZELEIEMAR ; TEMITHANARE  ERAESEFREA
BABETARIESEN

In case of any amendments, addition or deletion of this contract, unless otherwise agreed
in this contract, the applicant does not object, within seven days after the bank has
announced the notice by means of its website or telex display equipment of its domestic
business units in the form of business profile, posters, financial information system, or
by means of electronic documents such as e-mail, SMS, etc., it shall be deemed to
recognize the d t or addition or deletion. H ver, in case of any change in the
following matters, the Contractor shall be notified 60 days prior to the change by means
of an agreed upon notice and the contents of the changed matters, the new and old terms
shall be clearly stated in the agreed notice, and the Contractor shall be informed that he
can express his objection before the change takes effect, and if he fails to do so within
that period, the amendment or addition or deletion of the terms shall be deemed to be
recognized; and the Contractor shall be informed that In case of any objections, the bank
shall be notified to terminate the contract within the aforesaid objection time:

— B AERERERENN  TH RE AE2R AEHHEORKSEER
2B/ - BITHIILH B 273 o The third party uses or embezzles the

user code, password, certificate, private key, or any other circumstances without
legal authorization, the way of the bank or the applicant notifying the other party.

Z - Bt E BB E ZFIE - Other matters prescribed by the competent authority.

Article 26 X E¥XIE Service of documents

Article 27

Article 28

YRIARRLEABEIRTREEAEFRIRPRIIFEER 2 it BAERXE 22 E
BEFT - A Z I E - RN E BN BTN EABRRTRLES  EE
RSB R Z MR E R ; NI ARNE BN AEA B RITAR L2 E i
s - BETNMIIHOAS RIS RBANE T 2 RR R -

The applicant agrees to use the address filled in when opening the deposit account in the
personal online banking application as the place for service of relevant documents. If the
address of the applicant changes, the applicant shall notify the bank in writing or change on
the personal online banking, and agree to change the address after change to the place of
delivery. If the applicant fails to notify in writing or change the address on the personal online
banking, the address of the applicant shall be changed to the place of delivery the place of
service shall still be the address specified by the contractor or the last address notified to the
bank.

F AR Deposit insurance

UHARETRERZER - RERRBEGIFMIREZERHEBEERN - FHRER
RIBAT 2 FRIRIRIREE -

The business of the applicant with the bank is covered by the deposit insurance of the

Central Deposit Insurance Company within the scope of the deposit items regulated by
the deposit insurance Ordinance.

F R Disputes resolution
— - PERER UHAROETIREBH - BFAINMT : In case of a dispute, the
applicant may appeal to the bank in the following ways:
(—) ESEIRREREZLR : 0800-231590 ~ 02- 23146633
Complaints and consumer service hotline : 0800-231590 * 02-23146633
(D) R LEEEREEE : 1 ihER{T ADO4EDL https:/www.landbank.com.tw/BARS L 8R/&
Rm/ME PR

Online complaint path: land bank portal
https://www.landbank.com.tw/About LBOT/EMAIL

Z UNANGEREEERESMREZSREEECEIRITRRZEEER -
HEERE 30 BIREESETOER - SRR EBLERIBIRERZBE 60
BA - @FEEA SR E#E OB EFEE - If the applicant is a financial
regulated by the Fi ial C Protection Act who does not
accept the results of the bank's appeal, or the appeal has not received your reply
within 30 days, he may, within 60 days from the date of receiving the result or the
expiration of the time limit, apply to the Financial Ombudsman Institution for
review.
Article 29 A% #F Governing law
RERERE - RPERBEDARE -
The governing law of this contract shall be in accordance with the laws of the Republic of
China.
AZHAMARBRFE  BRETEREBNEERBMESHIE -
Any matters not covered in the Agreement shall be handled in accordance with the Bank’s
Agreement for Deposits and applicable laws and regulations.
Article 30 SEPRE#E Jurisdiction
UM ABRBTEARZSNN  BRUBTZRTHNRESAEBERAEY TS
FRIEM 25 ERRE—RERER  BERAEREBRREEWHERE -
In case of litigation between the applicant and the bank due to this contract, it is agreed that
the local court of the head office of the bank or the place where the branch of the bank has
business contact with the applicant is located shall be the court of first instance jurisdiction,
but if there are exclusive jurisdiction provisions in the law, such provisions shall prevail.
Article 31 127 Title
ABABIREE  ERBAHEMNR - AHEZNERERZRE - RAREE -
The headings of each article of this contract are for convenience of reference only and shall
not affect the interpretation, explanation and understanding of the relevant articles of this
contract.
Article 32 22497 Counterparts
AZASARD AETRUNASZSRENRER  ZORAPXEINYT - APEXFE
IRABEIEBA BT ZE - BAPRARE
This contract is made in duplicate, each of which is held by the bank and the contractor. The
contract has both Chinese and foreign languages. In case of any conflict or inconsistency
between the two versions, the Chinese version shall prevail.
Article 33 EIAIESEIE Others
- BRI - RE - AABEER UWAXARBTERFERERER - 1
MARKNTEEAIRE - BEIREILEEAIRSE « To pay taxes, fees, public utility
fees, the applicant's own credit card fees and loan principal and interest in the bank,
the applicant is exempted from the agreement of the receiving account and
automatically deemed as the agreement to the receiving account.

= UHABRSALGERERBE - IREABRIRTR LS EREEEA -
HNARBTEERBIIEESUERERBZHR  JEBITETEREEN
BEA R—EXHBHRESTHIEEF A - When the applicant needs to
suspend the certificate service for some reason, he / she can apply for suspension on
the Internet banking line or on the counter. If the applicant needs to suspend the
certificate service outside the business hours of the bank, he / she can call your
applicant service number to handle the suspension first, and then go to the bank to
complete the written procedures in person on the next business day.

=" BREFEEEAPRA—F - WA —ELSAT B B BNRS
A% EREMHPR—F - mENE - REEHAIAEN  AEETH
BEMBE - UHABBZERE - BERKEBBAER - BS5EAR
RERERNDBRATMEIENE ZEAE CBRIEZSN - ARG Z

REBEVEEM B/ ZHEF - The service life of each application certificate is one
year, and the renewal of the certificate can be applied for within one month before
the expiry. After the completion of renewal transaction, the service life is extended
for one year, and the same later. If the certificate expires, it will be invalid. Please
re-apply at the counter of the bank. The certificate applied by the applicant shall be
used within the agreed scope and the application scope announced on the website of
TWCA. In addition, the applicant shall not use the certificate for other purposes.

m - YHABRETREZERERBRETRZORAMSESREXTLREER
AREREEB  RESHEENZBERN  BE - BERIBEERE
BN AN ZEAE R - The applicant agrees to collect, process and use (including
international transmission) the personal data of the applicant within the scope of
specific purposes such as fulfilling the contract and other business requirements
specified in the business registration project or the articles of association.

il MEBETHHIREPARUAEFERZESR  ETRERRILEERPERREA
#AB&IRATARFS - If the bank judges that the account is suspected of improper use,
you may directly terminate the use of personal internet banking services by the
depositor.

N YRIARRETERUNARSTERERBAMIRE I  HERFES
FEZFRE-ANE  YERSTRHUNABRTPRETEZEERESHZSE
= A ° The Applicant agrees that the Bank may appoint a third party to handle the
printing, archiving and sending of the Applicant’s transaction statements at the Bank
and agrees that the Bank may provide the appointed third party with the Applicant’s
information.

t- UHNARBRTRIGRERRMGHSRETEENEERN - BHE - EIBHF
A TIRATEARE ., RE THRESNEEARE ZRE . - IRFREEE
BRBRRETIRS  fTEEHRIRES)SEARR ; UNALRSMEERRG
ARAINWESHMHEBEZEHNENAZRENEER - FHE  KERFA
LEBIEAZERN - The Customer agrees that the Bank may, for the specific
purposes of anti-fraud and anti-money laundering, collect, process, and use the
Customer’s personal information, such as the ""Designated Payee Account," the
“number of times that it is set as a Designated Payee Account,” and the state of
the account (including, but not limited to, watch-listed account and derivative

tch-listed ). The C also agrees that Financial Information
Service Co., Ltd. may, for the purposes of financial information exchange among

financial institutions, collect, process, and use the aforementioned personal
information.
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LAND BANK OF TaAwaN  Personal Internet Banking Service Application Form and Service Agreement
(114.09 version) No.:

X Do not reveal your password to other people.

The Applicant (the Customer) applies for the Personal Internet Banking Service of Land Bank of Taiwan and agrees to comply with
the terms and condition in the “Personal Internet Banking Service Agreement”. All future dealings between both parties will comply
with the following terms:
% Account No. for the application of the following services: ‘ bbb bbb b bbb |2 digits. Account of the

specimen seal, hereinafter referred to as the Account.]

|Adoo Jowojsn)) difS puooas|

1. Personal Internet Banking Services Agreement (U§1NBSV)
(1) Items: o 1. Apply o 2. Cancel o 3. Reset Password 0 4. Modify Service Items
(2) If the box 1 or 4 is checked, please check the following items:

1. Email Notification: E-mail Address:

2. Payment Servic.e: o . b Apply o Cancel Please provide E-mail address for first time
(No payment application is required for paying application. The voice mail and E-mail

the bank's loan and credit card bills under the address used for electronic statement of
same name.) transaction details will be changed jointly
3. Online Application for Designated Transfer: o Apply o Cancel with this modification.

4. Accounts held by the same person can be o Apply o Cancel
used for pre-designated accounts:

(Pre-designated accounts are only available for

New Taiwan Dollar accounts and can be set up

under the same name, except for digital deposit

accounts.)

2. XML Certificate Service Agreement (U82NBCA)
(1) Certificate Representative Account: ‘ i i i i i i i i i i i [Please leave blank if it is the same as the Account.]

(2) Items: o 1. Apply o 2. Cancel o 3. Suspend 0 4. Resume o 5. Change account 0 7. Reset password
(Should the certificate be canceled or suspended before a scheduled transaction, the transaction will be deemed failed.)

(3) If the box 1 or 5 is checked, please fill in the account No.  (Please cross-out excessive boxes.)

Check Specimen Check Specimen
No.| Account No. seal of the | Verifier [No .| Account No. seal of the | Verifier
[ApplylCancell |Apply|[Cancell
account account
1 2

3. Certificate IC Card Service Agreement (XML Certificate IC Card password reset.)

Please provide Certificate IC Card No.: ‘O O 5 ‘

4. Transfer Service Agreement (U83)

)] Non-designated Account Transfer: (U83NBTU) (Only for the Account) o Apply o Cancel
® Fund Order Placement Transfer: (US3NBTF) (Only for the Account) o Apply o Cancel
€)) Gold Passbook Order Placement Transfer: (US3NBTG) (Only for the Account) o Apply o Cancel
@ Designated Receiving Account: (US3NBTN) (Only for the Account) oApply o Cancel
ApplyCheCkCancel No. Bank Code Designated Receiving Account

1

2

3

4

5

Designated Receiving Account: Applied for ____ account(s). Canceled  account(s). Total _ account(s).

(The application of designated receiving accounts will be effective starting at 12 midnight the next two days (accounts under the same]
account holder will be effective immediately).)




Anti-Fraud Inquiry Form (When applying for Personal Online Banking or Pre-Designated Account Service fill out the Form.)

1. The purpose of the applying for Personal Online Banking or application for a designated account Normal Abnormal

2. Are you acquainted with the beneficiary? o Yes o0 No

3. Do you know the person accompanying you? (Ask if the client is a senior citizen and has a companion) o Normal o Abnormal
4. Others 0 Normal o Abnormal

Attention! Investment shall be made in a lawful way to avoid illegal fund-raising activities which may lead vou to significant
|losses.

If there are any unusual circumstances or the Customer refuses to answer, please make request for Customer’s signature confirming
that the remittance is not fraud related.

Signature

0 The Bank determines that the Customer is not fraud related.

o Customer refuses to sign.

b.  Personal Internet Banking Verification Service Application (U99)
ol.Fast Identity Online (FIDO) o 2.Push OTP

K.  Voice mail and E-mail Electronic Statement of Transaction Details (U61E07) [It is recommended that the statements
be sent via email. Applicants who have not registered his or her E-mail will receive the statements via post.]
o 2. Send via E-mail (If not yet registered, please provide: ) 00.Send viapost O 1.Suspend
7. Review Period [Please check one either one of the following.]
o The applicant has brought back the Agreement on (yyyy)/ (mm) / (dd), and has reviewed all the

contents. [Review period of no less than 5 days.]
o The applicant has fully read the contents above when bringing in this agreement.

The Bank has thoroughly explained important content and risk exposure of this Application Form and Service
Agreement and Personal Internet Banking Service Agreement and the applicant has fully understood and agreed
before signing this Application Form and Service Agreement.

Sincerely, Applicant’s
Land Bank of Taiwan Specimen Seal
Applicant’s (Customer’s) Signature:
ID No:
Contact Number:
Application and Signing Date: (yyyy) (mm) (dd)
Collected:

0 A customer copy of Personal Internet Banking Service Application Form and Service Agreement
o Internet Banking Password Slip: Initial password for Internet Banking

0 Internet Banking Password Slip: Password for certificate application

o Notice for Certification IC Card and Certification IC Card Password (TWCA)

o Over-the-counter Payment Receipt (customer copy)

o Service Fee and Handling Charge List for Electronic Financing Service

0 Internet Banking Password Slip: Certificate IC Card password reset

[FOR BANK USE ONLY] Please confirm again if all items of the Customers are proceeded correctly. [Please pay close attention: When
applying for Personal Online Banking or Pre-Designated Account Service, please fill out the Customer Question Form in person at the bank.]

Where there are no changes to the personal data notification version, further notification or registration of the U38 transaction is not
necessary. The “Personal Data Notification” column does not require a stamp.

Delivered: Confirmed Verifier Clerk

0 Internet Banking Password Slip: Initial password for
Internet Banking / Password for certificate application
0 Internet Banking Password Slip: Certificate IC Card

1. Verify identification and seal.
2. [ JPersonal Data Notification

password reset Process By:
Delivered: Confirmed 3. [JPerformed interbank information
0 Certificate IC Card (IC Card setting / IC Card No. check.
Registration) 4. [ JReceived fee for Certificate IC
CardNo.fofofs| [ [ [ F [ P [ [ T[] Cardof NTS____. Manager
5. [[JWe have processed the required
Delivered: Confirmed questions for customers at the
o Notice for Certification IC Card Password (TWCA) service counter.




Article | #R17# 3 Bank information

1@ Aﬁlg.l ﬂgﬁﬁ ii' HE ?%?@ ﬁ"J Personal Internet Banking Service Agreement

— RTTEE  BEIMRT

Bank Name : Land Bank of Taiwan

assword to other people.

X BB E MM A Do not reveal your

- #34l : https://www.landbank.com.tw
Offical Website : https://www.landbank.com.tw
it : 100007 LT P IEREEATES 46 5%
Address: No.46, Guangian Road, Zhongzheng District, Taipei 100007
M EESREE 0 02-23753716

Fax : 02-23753716
fi-  $RITEFIEH : Ibot@landbank.com.tw

E-mail address : Ibot@landbank.com.tw

Article 2 247 A& Scope of the contract

ARZAGEABBRRTEBRB Z —RUERBNOE - RENZKNSBNESN - BIRAER
RZHIE -

This contract is a general agreement for personal internet banking services. Unless otherwise
agreed upon in the individual contracts, it shall be in accordance with this contract.
BRIZARFEBARRZAY - BEBZOBINAZREETANE - #EJE -

Individual contracts shall not be conflict against this contract. However, if the individual contract
is more beneficial to the protection of the applicant, the individual contract shall prevail.
AZHAERMBRER - BRATRIHAZRE -

In case of any doubts, the terms of this contract shall be interpreted in favor of the applicant.

Article 3 EFIEZ Definition of terms

—  TERIRTES L EUNAGEMCHARESTEIER BARBETES:
BIoE IS ETAMRHE ZEEERMMAE - "Internet banking” means that the

applicant's computer is connected to the bank's computer via the Internet and can directly
obtain all financial services provided by the bank without going to your counter in person.

. TEFXH . BETIUNAKEAREGEEIXF BE BR & &
SEREMER - UEFHEMUAZHEREZEERH 2L - FIRAEMERTR
HARZ&HE - MEETEEAE - "Electronic document” refers to the text, voice,

picture, image, symbol or other data transmitted by the bank or the applicant through the
Internet connection, which is made by means of electronic or other means that people's
perception can't directly understand and is used for electronic processing.

MHEZAZABEHEENE  EABFES - URULARSHMMREE -
"Digital signature" refers to the digital data of a certain length calculated by mathematical
algorithm or other methods, encrypted by the private key of the signer, forming an
electronic signature, and verified by the public key.

M URE, EERASEEREERN - AUEREEASD ERZBFHAESR -
"Certificate" means an electronic form of certificate containing signature verification data
to confirm the identity and qualification of the signatory.

A TAEERR. GEEARNRGZHUEND  BEBEARE - BMUREMUE
EE - "Private key" refers to the digital data with matching relationship, which is kept
by the signer and used for making digital signature.

N TRRARE L GRIEEAREBGZBUERD BN BUREHUEEE-
"Public key" refers to the digital data with pairing relationship, which is open to the public
to verify the digital signature.

Article 4 #8582 ##3%8 Confirmation of website

MANERMREIRTA - FEERDARRTIER AL - T ERERIRTRYE ; AR
B EEETEREFESH -

Before the contractor uses the online bank, please confirm that the network bank has the correct
url before using the internet banking service; If you have any questions, please call your applicant
service hotline.

BITEMU—RERSINZAR - SMIYOABBRRTEARBEZER -

You should inform the applicant of the risks of Internet banking application environment in a
way that the general public can understand.

BETRBEREEAZIREY  BRAEEALENWERTRZEY - IRBHEIEERD
EZHE - DBRIHAZ 3

The bank shall perform the duty of care of a good administrator, maintain the correctness and
security of the website at any time, and pay attention to whether or not there is a forged website
at any time to avoid damage to the rights and interests of the contractor.

Article 5 BR#IEE Service items

BTERRAZOEMREHRZRBER - OIRNERRTELZREMMASE - LERRZ
MR LR - EHHEEMBZEBARERBE AR -

The bank shall provide the services as set out in this Contract, such as the person who presents
the relevant information on the web banking website and shall ensure that the information is
correct and that its obligations to the consumer shall not be lower than the content of the website.

Article 6 E#RFfEF 2 4818 Network used for connection

BITRUNARREREBETEF X EEREW -

The bank and applicants who agree to use the Internet to send and receive electronic documents.
BITRUNARBIMERENES AGASZARAERTHRRBERN  TREER
EEREAER -

The bank and the applicant shall respectively sign a network service contract with the network
operator to stipulate the rights and obligations, and bear the cost of network use.

Article 7 EF 32 ULEAEIFE Receipt and response of electronic documents

BTRUSHURERRLBTRUNABDBAMBEES ZEFXHE - KREEZFE
S BTRREZRSEFXHPEEENZERIRINABRERE - BIRETRZ
RERE - Wi RERER - LB FXXHBMIAA -

After receiving the electronic documents with digital signatures or with the consent of the bank
and the applicant for identification, in addition to the matters to be inquired, the bank shall
provide the website of the important information in the electronic documents of the transaction
for the applicant to reconfirm, and immediately conduct the inspection and processing, and notify
the applicant of the results of the inspection and processing by electronic documents.

BTHUMARVRERSEQTEF X - NREWHEESHAANEE - BRHEBRE
* o BETUBREUNABNR  BURABTRENEZER - DUEFXHBEMNIIN
A

The bank or applicant shall be deemed to have not transmitted any electronic documents from
the other party if their identity or content cannot be identified. However, when the bank can

confirm the identity of the applicant, you should immediately notify the applicant of the
unrecognized facts in an electronic document.

THUEE ) EREFXHUEBREENEM S N EE S —EREZBUER -

Article 8 BF X Z AT Non-execution of electronic documents

METNIIBEZ—  BETSARTEARRZEF XY :

In case of any of the following circumstances, the bank may not execute any received electronic

documents:

— FEREREREFXHEBMAMIEESEIEZERME - Having specific
reasons to doubt the authenticity of electronic documents or the correctness of the
specified matters.

Z v BURBEFXHER  FERMERIES ZRES - Ifthe bank processes according

to electronic documents, it will violate relevant laws and regulations.

BTEUNAZREMBERIRSHNEIIAAFTES T ZEAE - The bank is

unable to deduct the fees payable by the applicant from the account due to the reasons of

the applicant.

BOARTAREFXGHE  BREBEANTZBHEREN - NEF X BEEMIL

KN UMARBHESUEF XU EFELETHER -

If the bank fails to execute the electronic documents referred to in the preceding paragraph, it

shall notify the applicant of the reasons and circumstances of the failure by electronic documents

or telephone, and the applicant may confirm the failure by electronic documents or telephone to
the bank after receiving the notice.

EFHIIRIEZERIPR Time limit for electronic document exchange

BYXHGHEETEMEHERE  UNABRHEF G BUOAKSELKRE-IRET

RHEZBERHKFIREEASERLR  SEESTRIAEHE - BRIPZFEAR

SERTREZPRA - FHE - B2 -

The electronic documents are automatically processed on the bank's computer. The electronic

documents sent by the applicant shall not be withdrawn after the content of the electronic

documents is confirmed to be correct by the applicant in accordance with the re-confirmation
mechanism provided by the bank in paragraph 1 of Article 7. However, the unexpired advance
transaction may be withdrawn or modified within the time limit specified by the bank.

MEFXEEEMBREXEETE NETEMEDEEPCARTEXRB(EERRE:

B-EBERLEFARETF=M=1T7)F  STEEUEFXHBAIOA  ZERXS

BN R—EHEH BB REMNES NEB(EARBRTEREREXBSERFSET

BAERIRITEIEAS) -

If the electronic documents are sent to the bank via the Internet and have exceeded your business
hours (business hours: 9:00 a.m. to 3:30 p.m. from Monday to Friday) in the automatic processing
of your computer, you shall notify the applicant of the electronic documents immediately, and
the transaction will be processed on the next business day or in other agreed ways (please refer
to the bank's business schedule for details of various businesses of personal Internet Banking
Announcement of personal internet banking website).

Atrticle 10 BR(FEFEMEB I ERBFEEWEIFTER) Fees (please refer to the table of

service charges for e-financial services)

UHABERAZARBZAE  ROCWEREMSMREE  FEERBEE - 1%
EETAUNAZIRERNB NG ; MKRTHE - BITASUER -
The applicant shall pay the service fee, handling fee and post and Telecommunications fee
in accordance with the agreed fee standard from the date of using the services of this
contract, and authorize the bank to automatically withhold the fee from the account of the
contractor; if it is not recorded, the bank shall not collect the fee.
AEWERERITARNERREE  ETERETALZAEEASHAS - TNEF
XHEITHAGH (UTEEM ) BRZAS -
In the event of any adjustment of the charging standard referred to in the preceding
paragraph after the contract is signed, the bank shall publish the contents of the
adjustment in an obvious place on your website, and make the applicant aware of the

contents of the adjustment (hereinafter referred to as the “notice”) by means of electronic
documents.

B_RZARMGBASE  BTERAELEHUNAREEERAEERRSZER -
UHARKRBEYBARTERE - BTHNAREYEEEFEIAAERBRRT
—EP RIS - MWARBRENAE - ASEMRRE - STEIEKREMER

1TRLERARRTS -

If the adjustment mentioned in the second paragraph is an increase, the bank shall provide
the option of whether or not the applicant agrees to the increase of the fee on the website.
If the applicant does not agree before the effective date of the adjustment, the bank will
suspend the use of one or all of the online banking services by the applicant from the
effective date of the adjustment. If the applicant agrees to the fee adjustment after the
effective date of the adjustment, the bank shall immediately resume the Internet banking
contract related services.

AEBTZAERBNENAZRERATBARZ - BAREYBERRERASREA
BR—FEEZER -
The announcement and notice of the bank mentioned in the preceding paragraph shall be

made 60 days before the effective date of the adjustment and the effective date of the
adjustment shall not be earlier than the next year after the announcement and notice.

Article 11 TR NBRIEREZ LB APR Software and hardware installation and risks of applicants

YRIANBBEREZYZRBIRE - BETLEMBZEMNRE - 1258 - UREh#Ez
MM ZRE - TERAFZERARER - BUNABTAE -
When applying for the services of this contract, the applicant shall install the required computer

software, hardware and other safety related equipment by him/herself. The cost and risk of
installation are borne by the applicant.

FE-RRERERE ARG NGASTEHR  STERRUNARNERBEER
R AERZER  BEINMUETSARNE=A - ETLBR AL RATIRRRER
ZERIHPETARBZREREER K  BRRMRERIUERZER -

If the software and hardware equipment and related documents in the first paragraph are
provided by the bank, the bank only agrees that the applicant can use them within the agreed
upon service scope and shall not transfer, lend or deliver them to a third party in any way. The
bank shall indicate the minimum software and hardware requirements for the service on the

website and the package of the software and hardware provided, and bear the risk of the software
and hardware provided.

URARZHOK LR - METERREMNRZAMRE - BUZKFIINEESRR -
At the time of termination of the contract, if the bank requires the return of the relevant
equipment referred to in the preceding paragraph, it shall be limited to those specifically agreed
in the contract.

Article 12 STKIANEMRPFME Connection and responsibility of the applicant

BTRAUHABRINES  DERVEZARE - AEER -

If there is a special agreement between the bank and the applicant, you must conduct the
necessary tests before connecting.
UHAHETREZERENS BB
o8-

The applicant shall be responsible for the safekeeping of the user code, password, certificate
and other identification tools provided by the bank.

UHANBARIRERE RS EEEREN R T IEEAEE

BEREMEMUERNZO2IE - BARE

RE=RE - BTEKEIES



BT ANERRZYZRE - THAMBRREER - BEEMEEEFE -

When the applicant has entered the user code specified in the preceding paragraph for five
consecutive errors or the password for three consecutive errors, the bank’s computer will
automatically stop the applicant from using the services of this contract. If the applicant intends
to resume use, he shall go through the relevant formalities at the counter.

Article 13 325 1%#} Transaction check

BIRSERSENERETRE  UBFXHBAUOA UHABZHEERERE
B WAERT - EREATAZBEERN+ARR - UEFXUNEFBMSTER -

After each transaction instruction has been processed, the bank shall notify the applicant by
electronic document and the applicant shall check whether or not there is any error in the result.
In case of any discrepancy, the bank shall be informed by electronic document or telephone to
find out within 45 days after the completion of use.

ETRREBHUNAMNTERAEFXUFTELAZRGHIRE (ZBEXBRAT )-

The bank shall send the transaction statement of the previous month to the applicant by
ordinary mail or electronic document every month (not if there is no transaction on that month).

UHAZHEORRRSHIREMFSFEAERN  BRUZZAEN+ABR - UE
FXHHEFBEMETER -
If the applicant considers that there is any error in the transaction statement after checking, he

shall notify the bank by electronic document or telephone within 45 days from the date of
receipt to find out.

BTHRIMAZIEL - EEIETHE - WRBMEE
B AERUEEABHILOA -

The bank shall immediately investigate the notice of the applicant and, within 30 days after
the notice reaches the bank, notify the applicant in writing of the circumstances or results of
the investigation.

BT ZHE=THER  KREZ

Article 14 8 F X #§572 2 B2 Handling of errors in electronic documents

Article 15

Article 16 &

URAFBARZNZRE - HBEFXUHNRATRERIIAA Z BHEM S EERE
BITEBBIAAEIE - WRHEMNE B -

In case of any error in the electronic documents of the applicant's use of the services of this
contract due to reasons not attributable to the contractor, the bank shall assist the contractor to
correct and provide other necessary assistance.

FIERBETIEREN BT 2 BRI EEHRES - STENAER - EAIEIE - WER
BF R ERBBHIULA -

In the event of any errors in the services referred to in the preceding paragraph due to any
reasons attributable to the bank, the bank shall promptly correct it when you become aware of
it and at the same time notify the applicant by electronic document or telephone.

YHAFBAZNZRE HEFXHRTRERIIMAZ MM R EHERE - 4Bz
KABBERRFBAZSRBEBASR FRIRBASRESR BEAARSSRES
B —BUNNBHET - ETEPHELTEIE

In case of any errors in the electronic documents of the applicant's use of the services of this

contract due to the reasons attributable to the applicant, if the applicant applies for or operates

the wrong code, deposit account number or amount of the transferred financial institution,

resulting in the transfer to another's account or the wrong amount, once the applicant informs

you, you shall immediately handle the following matters:

— KBEBESREZERS ZIBAKEEER - Provide details and relevant
information of the transaction in accordance with the relevant laws and regulations.

T BN ATTHRENEIE - Notice the receiving bank to assist in handling.

= [EREEER - Report back the handling situation.

B X2 &R BT Legal authorization and responsibility of electronic documents

EITRUNANEHERAEEEHNS ZEFXHHEEERE -
The bank and the Contractor shall ensure that the electronic documents transmitted to the other
party are legally authorized.

THIHARBREE-AERAEREAENN 215 BE  hEEE - HM
Eﬂ%?‘“@?iﬁ%?fﬁﬁ; - FEIIENL AR S B E B ANt 75 15 LE 5k R A2 AR 5 0 ERER By 4B

Z I8 -

If the bank or the applicant discovers that a third party has fraudulently used or embezzled the

user code, password, certificate, private key, or any other situation without legal authorization,

it shall immediately notify the other party by phone or in writing to stop using the service and

take preventive measures.

BTESARBNA  HE-AERZBBEREZY) HETEE -BAFIE—

1BE - AELR :

Before receiving the notice referred to in the preceding paragraph, the bank shall be

responsible for the effectiveness of the third party's use of the service. Except for any of the

following circumstances:

— - BITEERIAIIAABMEIMBK - The bank can prove that the applicant has acted
intentionally or is negligent.

Z BUTREFNESABARSZZHEMNIRERBBN+AH - HTHIABR
HEM (MRERT RS ) REBNE  UZEHSHERAEEN+A
B EBETEMEHBKRE - RLELR - More than 45 days after the bank notifies
the transaction to check the data or bill in the way agreed by both parties. However, if
the applicant is unable to notify due to special reasons (such as long-distance travel,
hospitalization, etc.), 45 days shall be counted from the end date of such special reasons,
except for the intentional or negligent ones of the bank.

HHFETIRER ARFEREMEZEEERRETRIE -

The bank shall be responsible for the authentication costs arising from the investigation of

fraud or embezzlement in Paragraph 2.

HillZ#Z 2 Information system security
BETRUNABRSZERRAERENZAZZE - BILLIFEAR IS - Bl RIgH
BB ABAER -

You and the applicant shall each ensure the security of the information system used to prevent

any illegal intrusion, acquisition, tampering or damage to business records or personal data of
the contractor.

SABBRETENFRZREERINBERNRRZBEFE - AESTUZIELR
ﬁ&%%aﬁaﬁ .

In case of a dispute over the third party's breach of the bank's information system protection
measures or exploitation of the information system loopholes, the bank shall bear no burden
of proof for the fact.

FEAABETENRRBUNAFMERZEE - AETRIE -

The damage caused by the third party's invasion of your information system to the applicant
shall be borne by the bank.

o

Article 17 fRZ 7% Confidentiality

FRELMUARIRES - BITEREARKIRZEFXHRERINTAEARBMEME I
WAZER FREFE=-A TAUERARERZNERMZEN  BEREUHARR
SHMEZAR - BEEE-ABRRZRBERE -

Except as otherwise requlred by law, the bank shall ensure that the electronic

h d are not disclosed to, or used for purposes unrelated to, this
contract by obtaining the information of the contractor for the use or performance of
the services under this contract, and shall make the third party liable for the
confidentiality obligation of this article when the third party is informed with the
consent of the applicant.

AESE=ZAMAEFURERERE - ARFABRBZER -

If a third party fails to comply with the confidentiality obligation referred to in the
preceding paragraph, it shall be deemed as applicant’s breach.

Article 18 BEE{EZFE Compensation for damages

BTRUNABSKAZYOEETENEF XN RUBEREEA—HFZEH BE
B BRAERAZES MBS ESAZRHEER ZRESAEMMtSAEZEE
BRREEE -

The bank and the applicant agree that in case of delay, omission or error caused by any
reasons attributable to one of the parties in transmitting or receiving electronic

documents in accordance with this contract, which causes damage to the other party,
such party shall be liable for the damage caused to the other party.

Article 19 #2$}#fR%F Record keeping

BETRUNABREMARSIEREE F X4  TREREERERTEY -
The bank and the applicant shall keep all electronic records of the transaction
instructions and ensure their authenticity and integrity.

BTHARLCHRZRE BREREEAZIERYE REHRA/AFEMUL  BEME
LERRAEE - RERE -

The bank shall exercise the duty of care of a good administrator in the preservation of
the records referred to in the preceding paragraph. The period of preservation shall be
more than five years, but other laws and regulations provided for a longer period of time,
the provisions shall apply.

Article 20 & F 3 2347 Effectiveness of electronic documents

BTRUMARBENEFXHERTRRITE - KA
EXHER - AL BAEHRERE - FELR -

The bank and the applicant agree to use electronic documents as the means of expression, and
the electronic documents exchanged in accordance with this contract shall have the same effect
as the written documents. Unless otherwise excluded by the laws and regulations.

KM BFXMY - HYNBEE

Article 21 II#JA#21EZ24Y The applicant’s termination of contract

UHABHERLLEARZY - BEREIUBERTNIZAZHITHIEN R EABKER
TETRE -

The applicant may terminate this contract at any time, but shall personally or in writing
entrust an agent to handle the cancellation at the bank or at the personal internet bank
itself.

Article 22 F1T#21E3249 The Bank's termination of contract

FRAZNSHEARKEAEN - BITRLERZAE - ARZLEA=+EANEEEMIL

A -

Unless otherwise set forth in the Agreement, the Bank must provide a written notification

to inform the contracting party at least 30 days prior to terminating the Agreement.

UHAMBETIEEZ—% - BTSHEMEEHE FXHEMIIHAALIERZY

In case of any of the following circumstances, the bank may terminate this contract at any

time by giving a written or electronic notice to the applicant:

— UNAXREHETEE  EESZOZEFNNBRHEERBE=AE - The applicant
transfers the rights or obligations of the contract to a third party without the bank’s
consent.

C MHARREZIEFESHENHBEEEBFERABFELE  FHEFE -

The applicant applies for bankruptcy declaration in accordance with the

bankruptcy law or for renewal or liquidation procedures in accordance with the

regulations on the liquidation of consumer debts.

UHABRAZAB+HRESL T LIRZREE  The applicant violates Articles

15 to 17 of this contract.

UHABRERHZHMGTE - SRS ENRIIERBTREE - The applicant

violates any other provision of this contract and fails to make correction after a

demand for improvement or within the given period.

=

Article 23 B HEEE RITEE DL E IR Follows the provisions on prevention and control of

money laundering and anti-terrorism
RUFRERITEERZEN - MHWARBETEEK NASHEE T ERHHEE
TERMBIEISEMNE ) STERMESRBEBREATREBTETHRMRENR
TRAT T
For the purpose of preventing money laundering and combating capital terrorism, the
applicant agrees that your bank may implement the following measures in accordance
with the laws and regulations of the competent authorities such as “Money Laundering
Control Act” , “Counter-Terrorism Financing Act” ,“Regulations Governing Anti-
Money Laundering of Financial Institutions” and the specifications of various business
trade associations and relevant regulations of your bank:

— REBUNASFABAEFBEERRRINAZSRERA -REZSA G
ZETIAN - ERZETA - GRZERA - FRZIHEARZZAMER - B
TENRER "ERMEIE . FEHHEZEA  AASEEE - MRIIEB R
SR ENBE2RGS FHEB(TEEIEBE) - A AR AR
RUERERTESR  SOATMBANTES - BETREMNRIEE - 817
FLENIEERE - YIEKIEPHEIZS - For the purpose of identifying if the
Applicant or the related parties (defined herein below as persons including but
not restricted to senior managing official of the Applicant, beneficial owner,
settlor, trustee, trust supervisor, beneficiaries and related parties of the
transaction) is an individual, legal person or organization sanctioned under the
“Counter-Terrorism Financing Act” or terrorists or terrorist groups identified
or investigated by a foreign government or an international organization
(hereinafter referred to as a “sanctions list”), the Applicant or the related parties
should provide the Bank with timely documents. In events where the Applicant
or the related parties refuse to provide the required documents, which results in
a failure in the identification and verification of the Applicant’s identity, the
Bank may suspend or decline the opening of the lication for the
services or transactions.

=~ FIRRRE - RS EPENRZAE - —EETRRIUNANABARHE
BEE WABKBA - EﬁEﬂia?EéE%i%EﬂEE‘iE"ﬁ%JkK?@#’]vRegardless

of whether it is before or after t g, apy ion, or transaction, once
the Bank discovers that the contractmg party or any related party is on the
sanctions list, the Bank may i diately refuse to or terminate
the Agreement without prior notice.

UHANMAESER EERUABAZN B 2UHEHBNNESRIE-
EEFRERESHREA - EERHEEMTERNNBREXNS - BET8URFELSE

duct b

(1]



BAMBZEERS - WERUHARBEERTEMNE 30 BARMHKE &
BFRERRREXS  BERREHRE  BOSUSERLARYN  TRER
BANBIZENRT AR - If the applicant does not cooperate with the examination,
refuses to provide the information of the associate, refuses to cooperate with the
description of the nature and purpose of the transaction, refuses to cooperate
with the explanation, refuses to provide the necessary data or verification
documents for examination, etc., you may suspend the transactions or services
contained in this Contract, and require the contractor to provide the explanation
within 30 days of receipt of your notice. Review the required data and
verification documents, overdue provider, your bank is able to terminate this
contract in writing and be effective upon arrival through a written notice.

P~ THAETREARZE  MESTRAETEIRIBRZIEXEFRRIUN

ASEBAREMNEHEBER  BTEEEEFERS  KASRNFEHAERE

YA1S5SRL #4325 - For scheduled transactions, if the Bank suspects that the
Applicant or related parties are in the sanctions list when conducting the name
verification, the Bank may suspend the tr: tion. The subseq transaction
may resume only after the Applicant is proven not to be on the sanctions’ list
after an investigation.

A A A RABE AR E AT RIER R EZIRENEK - FEARTHEREME -

Article 24

Article 25

The Applicant or related parties are liable for any damage or losses incurred
from the preceding 4 items and may not request for a compensation from the
Bank.

BITEAXBMGREERIAEERS MY AREETHES EZESREHHEAnt-
Money Laundry Act of 2020)55 6308 {2 R85 - 4% 52 B iA BU AR =% B A B R IR 1T
HABRREFERRRINHARBTERABEBIRSLH) - BTSERSIHE -
The Bank has established correspondent in the U.S. to meet business needs.
The Applicant agrees that the Bank may provide the Applicant’s data (including but not
limited to all business and account records with the Bank) if requested by the
Department of the Treasury or the Department of Justice of the United States in
accordance with Article 6308 of the Anti-Money Laundering Act of 2020.
EREERIZFFELTEMRM Virtual assets service business agreement terms
UHARSHARBERBERB ZBHTAAR - UHABRBTRIRBERMGRE -
BRETRRMESKSREHEREGERBE  BTSEEAERFLEAZAME Y
BIERS  AREBEEMUNABLIERZY  GREMBEMNEERREYS - The
contracting party shall not be a business or individual providing virtual asset services.
Once the Bank discovers that the contracting party’s business involves providing virtual
asset services, it may refuse or temporarily halt the transaction stated in the Agreement
or terminate the Agreement with written notice to the contracting party. The
termination of the Agreement will take effect upon receipt of the written notice.
YHAHRENEEHAEZIEEHER - FEEETHEREE - The Applicant is
liable for any damage or losses incurred from the preceding paragraph and may not
request compensation from the Bank.

2249185 Amendment to the contract

FRONRMAELEIEME - RAZHBSHENESN - BTUBTABIRETERN
BSEXBEMUMNEBGEN - B8  SHEAAAZEEERRRREEHARAERMN
DGEMEF I - MASEFXHEMIAARMUTEBAZEMS )  IHARE
BAXRERHAE  BRFEZIELTIEMAR - BETIIBEMELE - BREEAA
BUMARBHANEMIUAA  BRZAEBNAXUBZRECFHARSESE
MEARASR - BENIHABREESHEYARTES - RUHARRZIBA
BEE  BRERZELEIEMAR ; TEMITHANARE  ERAESEFREA
BABETARIESEN

In case of any amendments, addition or deletion of this contract, unless otherwise agreed
in this contract, the applicant does not object, within seven days after the bank has
announced the notice by means of its website or telex display equipment of its domestic
business units in the form of business profile, posters, financial information system, or
by means of electronic documents such as e-mail, SMS, etc., it shall be deemed to
recognize the d t or addition or deletion. H ver, in case of any change in the
following matters, the Contractor shall be notified 60 days prior to the change by means
of an agreed upon notice and the contents of the changed matters, the new and old terms
shall be clearly stated in the agreed notice, and the Contractor shall be informed that he
can express his objection before the change takes effect, and if he fails to do so within
that period, the amendment or addition or deletion of the terms shall be deemed to be
recognized; and the Contractor shall be informed that In case of any objections, the bank
shall be notified to terminate the contract within the aforesaid objection time:

— B AERERERENN  TH RE AE2R AEHHEORKSEER
2B/ - BITHIILH B 273 o The third party uses or embezzles the

user code, password, certificate, private key, or any other circumstances without
legal authorization, the way of the bank or the applicant notifying the other party.

Z - Bt E BB E ZFIE - Other matters prescribed by the competent authority.

Article 26 X E¥XIE Service of documents

Article 27

Article 28

YRIARRLEABEIRTREEAEFRIRPRIIFEER 2 it BAERXE 22 E
BEFT - A Z I E - RN E BN BTN EABRRTRLES  EE
RSB R Z MR E R ; NI ARNE BN AEA B RITAR L2 E i
s - BETNMIIHOAS RIS RBANE T 2 RR R -

The applicant agrees to use the address filled in when opening the deposit account in the
personal online banking application as the place for service of relevant documents. If the
address of the applicant changes, the applicant shall notify the bank in writing or change on
the personal online banking, and agree to change the address after change to the place of
delivery. If the applicant fails to notify in writing or change the address on the personal online
banking, the address of the applicant shall be changed to the place of delivery the place of
service shall still be the address specified by the contractor or the last address notified to the
bank.

F AR Deposit insurance

UHARETRERZER - RERRBEGIFMIREZERHEBEERN - FHRER
RIBAT 2 FRIRIRIREE -

The business of the applicant with the bank is covered by the deposit insurance of the

Central Deposit Insurance Company within the scope of the deposit items regulated by
the deposit insurance Ordinance.

F R Disputes resolution
— - PERER UHAROETIREBH - BFAINMT : In case of a dispute, the
applicant may appeal to the bank in the following ways:
(—) ESEIRREREZLR : 0800-231590 ~ 02- 23146633
Complaints and consumer service hotline : 0800-231590 * 02-23146633
(D) R LEEEREEE : 1 ihER{T ADO4EDL https:/www.landbank.com.tw/BARS L 8R/&
Rm/ME PR

Online complaint path: land bank portal
https://www.landbank.com.tw/About LBOT/EMAIL

Z UNANGEREEERESMREZSREEECEIRITRRZEEER -
HEERE 30 BIREESETOER - SRR EBLERIBIRERZBE 60
BA - @FEEA SR E#E OB EFEE - If the applicant is a financial
regulated by the Fi ial C Protection Act who does not
accept the results of the bank's appeal, or the appeal has not received your reply
within 30 days, he may, within 60 days from the date of receiving the result or the
expiration of the time limit, apply to the Financial Ombudsman Institution for
review.
Article 29 A% #F Governing law
RERERE - RPERBEDARE -
The governing law of this contract shall be in accordance with the laws of the Republic of
China.
AZHAMARBRFE  BRETEREBNEERBMESHIE -
Any matters not covered in the Agreement shall be handled in accordance with the Bank’s
Agreement for Deposits and applicable laws and regulations.
Article 30 SEPRE#E Jurisdiction
UM ABRBTEARZSNN  BRUBTZRTHNRESAEBERAEY TS
FRIEM 25 ERRE—RERER  BERAEREBRREEWHERE -
In case of litigation between the applicant and the bank due to this contract, it is agreed that
the local court of the head office of the bank or the place where the branch of the bank has
business contact with the applicant is located shall be the court of first instance jurisdiction,
but if there are exclusive jurisdiction provisions in the law, such provisions shall prevail.
Article 31 127 Title
ABABIREE  ERBAHEMNR - AHEZNERERZRE - RAREE -
The headings of each article of this contract are for convenience of reference only and shall
not affect the interpretation, explanation and understanding of the relevant articles of this
contract.
Article 32 22497 Counterparts
AZASARD AETRUNASZSRENRER  ZORAPXEINYT - APEXFE
IRABEIEBA BT ZE - BAPRARE
This contract is made in duplicate, each of which is held by the bank and the contractor. The
contract has both Chinese and foreign languages. In case of any conflict or inconsistency
between the two versions, the Chinese version shall prevail.
Article 33 EIAIESEIE Others
- BRI - RE - AABEER UWAXARBTERFERERER - 1
MARKNTEEAIRE - BEIREILEEAIRSE « To pay taxes, fees, public utility
fees, the applicant's own credit card fees and loan principal and interest in the bank,
the applicant is exempted from the agreement of the receiving account and
automatically deemed as the agreement to the receiving account.

= UHABRSALGERERBE - IREABRIRTR LS EREEEA -
HNARBTEERBIIEESUERERBZHR  JEBITETEREEN
BEA R—EXHBHRESTHIEEF A - When the applicant needs to
suspend the certificate service for some reason, he / she can apply for suspension on
the Internet banking line or on the counter. If the applicant needs to suspend the
certificate service outside the business hours of the bank, he / she can call your
applicant service number to handle the suspension first, and then go to the bank to
complete the written procedures in person on the next business day.

=" BREFEEEAPRA—F - WA —ELSAT B B BNRS
A% EREMHPR—F - mENE - REEHAIAEN  AEETH
BEMBE - UHABBZERE - BERKEBBAER - BS5EAR
RERERNDBRATMEIENE ZEAE CBRIEZSN - ARG Z

REBEVEEM B/ ZHEF - The service life of each application certificate is one
year, and the renewal of the certificate can be applied for within one month before
the expiry. After the completion of renewal transaction, the service life is extended
for one year, and the same later. If the certificate expires, it will be invalid. Please
re-apply at the counter of the bank. The certificate applied by the applicant shall be
used within the agreed scope and the application scope announced on the website of
TWCA. In addition, the applicant shall not use the certificate for other purposes.

m - YHABRETREZERERBRETRZORAMSESREXTLREER
AREREEB  RESHEENZBERN  BE - BERIBEERE
BN AN ZEAE R - The applicant agrees to collect, process and use (including
international transmission) the personal data of the applicant within the scope of
specific purposes such as fulfilling the contract and other business requirements
specified in the business registration project or the articles of association.

il MEBETHHIREPARUAEFERZESR  ETRERRILEERPERREA
#AB&IRATARFS - If the bank judges that the account is suspected of improper use,
you may directly terminate the use of personal internet banking services by the
depositor.

N YRIARRETERUNARSTERERBAMIRE I  HERFES
FEZFRE-ANE  UERSTRHUNABRTPRENTEEERSHZSE
= A ° The Applicant agrees that the Bank may appoint a third party to handle the
printing, archiving and sending of the Applicant’s transaction statements at the Bank
and agrees that the Bank may provide the appointed third party with the Applicant’s
information.

t- UHNARBRTRIGRERRMGHSRETEENEERN - BHE - EIBHF
A TIRATEARE ., RE THRESNEEARE ZRE . - IRFREEE
BRBRRETIRS  fTEEHRIRES)SEARR ; UNALRSMEERRG
ARAINWESHMHEBEZEHNENAZRENEER - FHE  KERFA
LEBIEAZERN - The Customer agrees that the Bank may, for the specific
purposes of anti-fraud and anti-money laundering, collect, process, and use the
Customer’s personal information, such as the ""Designated Payee Account," the
“number of times that it is set as a Designated Payee Account,” and the state of
the account (including, but not limited to, watch-listed account and derivative

tch-listed ). The C also agrees that Financial Information
Service Co., Ltd. may, for the purposes of financial information exchange among

financial institutions, collect, process, and use the aforementioned personal
information.




