% % &30 48 47 Voice Call Banking Application and Agreement

LAND BANK OF TAIWAN (yyyy) (mm) (dd) No. :
x Please select one of the following:

O The applicant has brought back the Agreement on (yyyy) / (mm) / (dd), and has reviewed all the contents.
(review period of no less than 5 days)
[1 The applicant has fully read the contents of the Agreement when bringing in this application.

The Customer hereby applies to the Bank for VVoice Call Services. Customer will comply with the terms and condition in the Agreement
(please refer to the reverse side) and related regulations as stipulated by the bank.
The Bank has thoroughly explained the important content and risk exposure of this Agreement, and provided a reasonable review
period. The applicant or the customer (hereinafter referred to as Customer) has fully understood and agreed to them before signing this
Agreement.

Sincerely,
Land Bank of Taiwan

Applicant:

AJ/C Name AJC No.: Business ID: Specimen seal

Contact
Number:

Applying for: (Please select)

Application for voice Cancellation of voice banking U61E03 Fax Number Fax Number
banking U61EQ1
b

Password re-set UB1E02 Fax no. change UG1E04 P

Statement of Voice Call and Internet Transaction Details U61E07 [It is recommended that the statements be sent via email.]

[ ISuspend
[ 1Send [ JPhysical Statements
[|Electronic Statements to (apply for new E-mail address): (Restricted to
Individual Account - The E-mail address for electronic statements has to be the same as the designated E-mail address for personal
Internet banking.)
[]Electronic Statements to (change E-mail address to): (U51D02)

ID No.:

First Slip Retained by the Bank

Voice mail transaction U61EQ6 (O Apply for transaction code [0 Cancel transaction code) [Attention! Applicant who is applying for a designated
Bayee account service must fill out the Anti-Fraud Inquiry Form.]

esignated Receiving Account: Applied for account(s). Canceled account(s). Total account(s).
Checkl N|  Bank Designated Payee Account Check IN| Bank Designated Payee Account
S; cal o.| Code (Please cross-out excessive blanks.) 35 2 lo.| Code (Please cross-out excessive blanks.)
1 11
2 12
3 13
4 14
5 15
6 16
7 17
8 18
9 19
10 20
Collected: 1. Verified identification Verifier Clerk
O Initial password slip and seal. o
[ Reference copy for designated voice 2.Performed the  obligation
call transaction accounts of disclosure as provided
] Customer copy in the Personal Data
. Protection Act, Article 8,
Specimen seal Par 1. (U00I38/U38) Manager

3.0Performed interbank
information check.

4.0We have processed
the required questions
for customers at the
service counter.

(First Slip Retained by the Bank ) .
(113.03 version)
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¥ %_ % Agreement

/i_‘é -1 REAFERPE bd A0 H H ':FL AR R EM P .
The Customer confirms that the voice call transaction application shall be made personally or by the responsible person with 1D card and specimen seal.

CEHATFRIFITHALS m*l%-’ﬁ’*“‘%a BEEFHHRPIHADNEFRELE c 2L PEE TEIRARL L HE O P AIREIRA O SFIRERBRAFLLYE WA 29 pIThF o

The Customer may inquire private information including the balance of the account by inputting voice call password via voice call or the Internet. The Customer may change the voice call password at any time using
the service function “Voice Call Password Change”. The Bank shall not be liable for any leakage of password or dispute incurred therefrom.

SEAARIEFS pAR A EE s AR FIYFE Y FERFA RAL 0 O T IRRFES THERERDE -
If the Customer inputs a wrong password for three times consecutively, the Customer has to apply for a password re-set at a branch office to resume voice call banking services.

CEAARPAF I RHARARBANEERPE FARERENRB  F TR AR T AR LR ARG RS L TIHAFAIRSE o
The Customer agrees that the Bank may suspend any voice call banking services during a system malfunction. The Bank may suspend or terminate voice call banking services to the Customer at any time, if the Bank
suspects an abnormal use in the Service or when necessary.

N EA AR S T EALTIRIAR > RS rﬁﬂ%4vd*ﬂ***“ﬂ#baﬁiavﬁﬁw@%%Ea#ﬂiﬁiﬁv
If the Customer does not wish to continue the voice call banking service, the Customer should apply for a cancellation at a branch office personally with an ID card and a specimen seal.

CEREBLGHERF LA AT LRV R FF AR 29 R AT l7‘f‘§ bief e s e
The balance as inquired via voice call is the available balance of the Customer’s account. If ther discrepancy, the Customer agrees that the balance recoded by the Bank shall prevail.

~ES ;gj,e;{,dc;)lm;vv.;A,gixuémﬁ%,ﬂ]?\g»~L7;1Ad£r7fh:45ét‘j#é—u ROk S SNAEE A SV AL I
For vollce call transactions, a written application is required for a designated receiving account. The Customer can fill in 20 designated receiving accounts in an application form, and can have at most 30 designated receiving accounts
in total

SR A (H AT~ > 12T R ) Transaction limit (Unit: NTD):

-,

COFZRmITT: (§ 7" B 20 COFR AP R GE: (§ 077 B0
lelt per transaction: (available limit on the transaction day) Accumulated limit per day: (available limit on the transaction day)
SR TFR- FS DR AT N BN e - L s S 1)

Into the Cusmmer’s account at the bank: nolimit. Into the Customer’s account at the Bank: no limit. i
Qg kT AMES I ZFHA 2 xR TR AR SRS RS A AR RRATRIERN L A E T 2 58

Into another customer’s account at the Bank: 3 million. e N B . .
SHEE B RS D A e Into another customer’s account at the Bank or account at another bank: 3 million, jointly calculated with the|

Into account at another bank: 2 million. amount transferred by ATM and Internet banking.

CERTEEERREERE AT AR BT BRI E T FIRE R B P IR ARG .
A voice call transaction is deemed as a transaction without passbook. If the balance on the passhook differs from that on the Bank account before the passbook is updated, the balance on the Bank account shall prevail.

L EHELRTER TS BRI LS BT MBS A RBRRARY  RREE 0 - EREB VI TR 2N ATWPRE FLESIRET KRR RS EFIE - RS 24

TN RN RAFF R rréia;;’?u;ﬁ?;éé Lfanerm
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Whenever the Customer uses the voice call transaction service, the account number and the amount entered are confirmed by the Customer. Once they have been input, the transaction is completed. The Customer may

not ask Bank for a correction or a refund. The Customer is liable to all disputes incurred therefrom.
R ﬁaﬁ"“ B R B R E A A d TR FE R
oo ) e A GoHRIEN FF R A BT IIEREA T BYEP M T FAE > FRRER PALE EIRET o
After the Customer has completed a voice call transaction, he or she can inquire about the transaction detalls by voice call or fax machine or update the passhook to confirm if transaction was successful, or the bank will
periodically send transaction statements to Customers for verification (The Customer agrees that the Bank may deduct any fees required from the outward transfer account.) If the Customer has doubts about the contents of the
account, he or she should check with your Bank within 7 business days after receiving the statement. If there is no objection, the content of the statement is deemed to be true.
SEHARIER R VI oA E Y E PR AR (TE 2B e ) FRAYEPR B A MARPL - %{?‘QP?»(%*'l%WkEE*%ﬁ*" PER G
If it has exceeded the time of a business day (15:30) and is on a non-business day by the time the Customer completes the voice call transactions, it shall be handled in accordance with the relevant regulations of the Bank.
Whether or not the transaction is deemed as a late transaction shall depend on the time at which the Bank receives the file or data.
gAY S DERRIRAEE B R A A R G RS o B G ey e BN FREIT e R L TR o e okt BRI EFEZ T ) RROTL L LES TEEELE
e o
The Customer should file a written application if the Customer wishes to add or cancel designated receiving accounts after applying for a voice call transaction service. This written application should come to effect after the Bank
receives and completes the computer entry. Before the completion of computer entry, the Customer agrees that all voice call transactions conducted in accordance to the original Agreement are effective.

AP (FER " 2094 LT AR Qe s p

P NEFFTLHREEL 2 G e FI CEINRE > AT FANREIGHERELT > 29 AR ANF AR EZ 8 FL 2947 L% 2 FHREE -

If the account balance cannot be verified by the Bank when the account-holder of the designated transfer account wishes to withdraw over the counter with a passbook and seal, the Customer agrees to use the estimated balance
proposed by the Bank to be the available balance.

CHEIIRARSR R LR RE RS R AR 2R AT T RIS A ML Y 15 A FEFR I TR &R W d F T AR BEFLEANARER 60
BRF A2 R I PEANLAR S 2 A ERAF BRI -
Voice mail banking handling fee: After the completion of each transaction, the Customer agrees that the Bank deducts NT$15 from the designated outward transferring account, and the business hours, voice call
transaction amount, time of transactions shall be stipulated by the Bank. If there are any adjustments to the handling fees, the Bank should conspicuously announce the information at its business offices and websites
60 days before the adjustment takes place, and the Customer agrees to the adjustments.

AN FAAHES RN T LEER FAEEA R G SR F3 RERE RS

The Bank may terminate voice call banking services to the Customer, if an abnormal use in the Service has been determined by the Bank.

CEPHEEE FFFRLP S 2 HARATEEE TRADE - TTEPHR,  TEARPEPHREIE CRiTBNAL 2 L ERP RGP T AT RATRANTH

For the purpose of anti-money laundering and counter-terrorism financing, the Customer agrees that the Bank makes the following measures according to the rules and regulations including “Money Laundering

Control Act”, “Counter-Terrorism Financing Act” ,“Regulations Governing Anti-Money Laundering of Financial Institutions”, guidelines for iations of each busi unit, and related rules and regulations of
the bank :
( ) i-wu—- ]ﬁ&(é;}é.u;tq% }?,A&a}’?-pﬂli\’wﬁik‘?.C-&_‘(;Lk‘A‘LL’A&;‘.A‘f*‘sﬁai#&\f*‘i&&ﬁﬁ&}&/}ﬁ“ﬁ’g;l‘l‘tk){;; rf‘ﬂf’vﬂ)}Jﬁif‘H&iiﬁ“

EAL !ﬁ]ﬁ PR FAFERRE A Y I2EH AT A MBS L) DA AWM RTEFRETHEER EER 2O AN IR REFARYEH . A RGESES
Be Ry FR2E o
For the purpose ofa?dentlfylng if the Customer or the related parties (defined herein below as persons including but not restricted to senior managing official of the Customer, beneficial owner, settlor, trustee,
trust supervisor, beneficiaries and related parties of the transaction) is an individual, legal person or organization sanctioned under the “Counter-Terrorism Financing Act” or terrorists or terrorist groups
identified or investigated by a foreign government or an international organization (hereinafter referred to as a sanctions list), the Customer or the related parties should provide the Bank with timely documents.
In events where the Customer or the related parties refuse to provide the required documents, which results in a failure in the identification and verification of the Customer’s identity, the Bank may suspend
or decline the opening of accounts, the appllcatlon for the services or transactions.
(CHRBWRY B L Fa A BR . - RFFERZ LS ML Z 1P tE% . REFAH e FFFTFESEBALSEFR L EBNR -
Once the Customer or related parties are identified to be in the sanctions list, the Bank may decline business dealings or terminate business relationship, before or after opening of accounts, the application
for the services or transactions, without prior notice.
(E)2H e REFR-EGRENBAFTA -HALLPFRAPASTERR A0 AHPERP ESRFFJATFTRIRE LR FERGRRL LN AFL LAV - SR R2 (40K
EfFdw 30 P PRRRE - FENFTHIREY LGP ARUY - FAFNFIRLINLF - 2N F A wDldprg 2 acd o
Should the Customer refuse assessments, refuse to provide information on the related parties, nature and purpose of transactions or flow of funds, or refuse to provide the required documents for assessment or
verification documents, the Bank may suspend all the transactions listed in this Agreement, and request an explanation, required documents for assessment or verification documents from the Customer within
30 days upon the receipt of the Bank’s notice. Once past due, the Bank may terminate this Agreement with a written notice and the termination will take effect when the ertten notice reaches the Customer.
u)iﬁ*éﬁﬁﬁ&l; WwHEFREEFELE & ﬁﬁﬁk*ﬁﬁﬁﬁ_ﬁ&*ﬂm*“ﬁwﬂﬁ’lﬁ’t FEAEERELE C NA LR AHS LE  RERIEYLE .
For scheduled transactions, if the Bank suspects that the Customer or related pames are in the sanctions list when conducting the name verification, the Bank may suspend the transaction. The subsequent
transaction may resume only after the Customer is proven not to be on the sanctions’ list after investigation.
(I)ZHAAMB A RN TH e FH 2 2T EHL 3 T F iR -
The Customer or related parties are liable for any damage or losses incurred from the preceding 4 items and may not request for a compensation from the Bank.
FREBMANIARS 7 dRIES > 2R LT 5 S £ FAKR $133 (Anti-Money Laundry Act of 2020) % 6308 . 4% » %S % MM sl P2 & REH A FTR(EREI W2 ANF AR
‘=‘rj ERE S Sd) §iTEREPRE .
The Bank has established correspondent accounts in the U.S. to meet business needs. The Applicant agrees that the Bank may provide the Applicant’s data (including but not limited to all business and account
records with the Bank) if requested by the Department of the Treasury or the Department of Justice of the United States in accordance with Article 6308 of the Anti-Money Laundering Act of 2020.
AMNEH IWEAREFESE I ERTE SN AR R EREAMAE  EFFERFEEFIARLF T2 UIERTEY - FFEESS GRERL AL APLEAR  FNFRL
HABREEBLAN G E0E 6 E o pE 2 okd
DHAFFHAEAL P T AFL 0 W TR o
The Applicant shall not be in the virtual currency market or transaction. The Bank may refuse or suspend the transactions set out in this Agreement, or terminate the agreement by notify in writing the Applicant
after the Bank discovers that the Applicant is involved in the virtual currency market or transaction after the Applicant establishes a business relationship with the Bank. And be effective upon arrival through a
written notice.
The Applicant is liable for any damage or losses incurred from the preceding paragraph and may not request compensation from the Bank.
1AL R A FAREIE R 2 e MR F R R CELE N A AR L RSO TRS S AL EARERL N2 .
The Customer agrees that the Bank may appoint a third party to handle the printing, archiving and sending of the Customer’s transactmn statements at the Bank and agrees that the Bank may provide the appointed third party
with the Customer’s information.
T EHARE EAERLER AR RRFOTRAPLBHTE 3PN Y A BEFE AP L AR RH
The dealings between the Customer and the Bank is insured by the Central Deposit Insurance Corporation within the scope of deposits under the Deposit Insurance Act.
Lo ERFE S 2N AR R REEREL ERT R WRERT R A REE A F FROY ¥ R
In events of a dispute, the Customer may file a complaint with the Bank under the Financial Consumer Protection Act, if the Customer is a financial consumer protected by the Financial Consumer Protection Act.
The Customer may file a complaint by:
(- )¥ #R33% R 0800-231-590 Hotline: 0800-231-590
(Z)2HA MY PFRE 23447 > v et https://www.landbank.com.tw/B #t 4 $U/R B 2 in/fE% ¥ % Online: https://www. landbank. com. tw/About LBOT/Email
EHAARRFFY ;%Lﬁ‘d!ﬁ#-kﬁ PR 30 PRARET YRS FNRKEAALRSPNERLPALC PR 2 HEE L ERT TR ¥ K-
If the Customer does not accept the disposition or the Bank fails to handle the matter within 30 days from the day the complaint is received, the Customer may, within 60 days of either the day he or she receives
notification of the disposition or the day the time limit expires, apply to the ombudsman’s body to institute an ombudsman’s case.
+= ‘*"ﬁwfi%'%\*‘i RER:SN ML i N A pﬁ#’g‘?ﬂ'iﬁg#ﬂi\ﬁkfﬁ B AT EFRRARL P ) 0 Wik LR RS ]
SR R A T 1 LES- NN

T ¢ T Ldﬁkﬁ_u*}7
The Customer agrees that the Bank the financial msmuuon involved in the transacuon Joint Credit Information Center, Fmanmal Information Service Co., Ltd. and other institutions appointed by the FSC may conduct
collection, processing, using and cross-border transfer of the Customer’s personal data under the laws and regulations within the purpose of completing the rcqulrcd service. The Bank shall not provide the Customer’s personal
information to any third parties other than the aforementioned institutions, unless agreed upon by the Customer or by law.
,Fqi‘flﬂ;,,;ﬁ‘ 3 ;‘hi;bﬁ?]' C W~ AT TR g bREE ) 2 H TR Sl R SR R(F #{\»Zl?"‘ﬁ(‘rw\g‘ SRR e S
R FULPF R PN L BER L AT E D B RN o W R AT 7
The Customer agrees thal Ihe Bank may, for the specific purposes of anti-fraud and anti-money laundering, collect, process, and use the Customel s personal information, such as the "Designated Payee Account," the
“number of times that it is set as a Designated Payee Account,” and the state of the account (including, but not limited to, watch-listed account and derivative watch-listed account). The Customer also agrees that Financial
Information Service Co., Ltd. may, for the purposes of financial information exchange among financial institutions, collect, process, and use the aforementioned personal information.
LB AR ARGERGR  EFSEA L SN ENIAR Y F AR B E RN RIEE  GRANF AR AP ER R A ARTRARLTOEFHARARA AL
B 2R AHAToE FIFHIFET NS 2 HAFREER
The Customer agrees that the Bank may modify this Agreement or adjust the contents of related services at any time if required, that the Bank may announce such changes and modifications via website,
emails, text messages, introductions of the Bank’s domestic business units, posters, displays on the telescreens of the financial system, and that the Bank will not send a written notice whether or not he or she



https://www.landbank.com.tw/關於土銀/意見交流/顧客申訴
https://www.landbank.com.tw/About%20LBOT/Email

-

has notice of the modifications and adjustment. The Customer shall have no objections.
SEAASFERARE IR RPANF FLRARNEE S ERARTRA AP AR LB S RIS - FE R 2] R R R AR

If the Customer is involved in a lawsuit with the Bank due to this Agreement, the Customer agrees that the District Court at which the Bank’s headquarter or the branch office which has business dealings with the customer

locate shall be the court of competent jurisdiction for the first instance, unless the law provides otherwise.

AL AR E ARG MRS FEEHRERYREI AT A B ERL .
All matters on which the Agreement are silent will be handled in accordance with the relevant laws and regulations, the Bank’s Deposit Agreement and other relevant rules and regulations of the Bank.

SAZOENTO D FEEEHAAREPIE RO H G A o e WA BRAF E RN RA I AP B LA B 2 RA GG
This contract is made in duplicate, each of which is held by the bank and the contractor. The contract has both Chinese and foreign languages. In case of any conflict or inconsistency between the two versions, the Chinese version

shall prevail.



% % &30 48 47 Voice Call Banking Application and Agreement

LAND BANK OF TAIWAN yyyY) (mm) dd)  No.:

x Please select one of the following:

[0 The applicant has brought back the Agreement on (yyyy) / (mm) / (dd), and has reviewed all
(review period of no less than 5 days)

[1 The applicant has fully read the contents of the Agreement when bringing in this application.
The Customer hereby applies to the Bank for Voice Call Services. Customer will comply with the terms and condition in
(please refer to the reverse side) and related regulations as stipulated by the bank.

the contents.

the Agreement

The Bank has thoroughly explained the important content and risk exposure of this Agreement, and provided a reasonable review
period. The applicant or the customer (hereinafter referred to as Customer) has fully understood and agreed to them before signing this

Agreement.
Sincerely,
Land Bank of Taiwan
Applicant:
AJ/C Name AJC No.: Business ID: Specimen seal
>
ol
8
g
Contact . IF) NO':. s
Number: LoLr et 3
R . =
Applying for: (Please select) 5
Application for voice Cancellation of voice banking U61E03 Fax Number Fax Number 'g
banking U61EQ1 =
Password re-set UGLE02 | |Fax no. change Usteod | | | b b L] N N N N N S I ”
Statement of Voice Call and Internet Transaction Details U61E07 [It is recommended that the statements be sent via email.] e
[ ISuspend
[ ISend [JPhysical Statements
[|Electronic Statements to (apply for new E-mail address): (Restricted to
Individual Account - The E-mail address for electronic statements has to be the same as the designated E-mail address for personal
Internet banking.) .
[]Electronic Statements to (change E-mail address to): (U51D02)
Voice mail transaction U61E06 (O Apply for transaction code [0 Cancel transaction code) [Attention! Applicant who is applying for a designated
Bayee account service must fill out the Anti-Fraud Inquiry Form.]
esignated Receiving Account: Applied for account(s). Canceled account(s). Total account(s).
Checkl NI Bank Designated Payee Account Check IN| Bank Designated Payee Account
S; cal o.| Code (Please cross-out excessive blanks.) 35 2 lo.| Code (Please cross-out excessive blanks.)
1 11
2 12
3 13
4 14
5 15
6 16
7 17
8 18
9 19
10 20
Collected: 1. Verified identification Verifier Clerk
[T Initial password slip and seal. o
[ Reference copy for designated voice 2.Performed the  obligation
call transaction accounts pf disclosure as provided
I Customer copy in the Personal Data
Specimen seal Protection Act, Article 8,
P Par 1. (UO0OI38/U38) Manager

3.0Performed interbank
information check.

4.0We have processed
the required questions
for customers at the

service counter.

('Second Slip Retained by customer )

(113.03 version)



¥ = % Agreement

PHRT S TERTERP B A AH G AR LN EE R AR P o
The Customer confirms that the voice call transaction application shall be made personally or by the responsible person with ID card and specimen seal.
S 2T EIFITRAT R ﬁ*%i FEREFHRPIMADNEFRELE c 2L PEET TEIRARL L HA O P AIREIRA O SFIRERRAFLLYE A 29 pIThF o
The Customer may inquire private information including the balance of the account by inputting voice call password via voice call or the Internet. The Customer may change the voice call password at any time using
the service function “Voice Call Password Change”. The Bank shall not be liable for any leakage of password or dispute incurred therefrom.
SN EHARIEFE RAR A gFE AR FIYFE Y FEEFE RAE 0 O T RAF S THEAGIRDG -
If the Customer inputs a wrong password for three times consecutively, the Customer has to apply for a password re-set at a branch office to resume voice call banking services.
T2 AR TRAFTIRBINEHRFE ) FAPHREATIRE cFFRAZHART I f A BF, #WERGRAY L 3F3 TRERFAIRE -
The Customer agrees that the Bank may suspend any voice call banking services during a system malfunction. The Bank may suspend or terminate voice call banking services to the Customer at any time, if the Bank
suspects an abnormal use in the Service or when necessary.
T~z KRS 7@@;}5{@ k3 I;‘ ?_;g;iﬁp;,y};ﬁ R B g ¥ %_4 vl 2 HAKARA 451//,,\7—«; ﬁ]?’ﬁviy/, ey g FH myhE Lﬁi’i
If the Customer does not wish to continue the voice call banking service, the Customer should apply for a cancellation at a branch office personally with an ID card and a specimen seal.
BN R FELGHRNS 0 A FLRATY R F AR DR LI F AR e ¥ o
The balance as inquired via voice call is the available balance of the Customer’s account. If ther discrepancy, the Customer agrees that the balance recoded by the Bank shall prevail.

=~ “g* RAEER PRI 2 A ,;1-)“1},, ﬁ% FH e~ © 2 3 HREL  F3RY 3{%“1_«] oL BT AESE S I LS S
For vollce call transactlons a written application is required for a designated receiving account. The Customer can fill in 20 designated receiving accounts in an application form, and can have at most 30 designated receiving accounts
in total
NN e g;’ri (M =754 %~ > 2T ) Transaction limit (Unit: NTD):
VYRR ¢ CE A TR ) (S H Rt JL UiE © CE H TR AREE AR )
Limit per transaction: (available I|m|t on the transaction day) Accumulated limit per day: (available I|m|t on the transaction day)

1~ BAARLTEFS © AR - 1~ BAALTE—FZ © AHIRH] -

Into the Customer’s account at the Bank: nolimit. Into the Customer’s account at the Bank: no limit.

2~ AR AR {EE W %AZFQ@K\EEQ@GWH" JREF A B R S R RS SR TR 2 A O =
Into another customer’s account at the Bank: 3 million.

3~ #AMITIRE © HEIC Into another customer’s account at the Bank or account at another bank: 3 million, jointly calculated with
Into account at another bank: 2 million. the amount transferred by ATM and Internet banking.

1~ FITHEEEREEE G A E GIET o BB TR R PR PR R RS F o
A voice call transaction is deemed as a transaction without passbook. If the balance on the passhook differs from that on the Bank account before the passbook is updated, the balance on the Bank account shall prevail.
L EHELRTER TS BRI LS BT MBS A RBRRARY  RREE 0 - EREB VI TR 2N ATWPRE FLESIRET KRR RS EFIE - RS 24
LS
Whenever the Customer uses the voice call transaction service, the account number and the amount entered are confirmed by the Customer. Once they have been input, the transaction is completed. The Customer may
not ask Bank for a correction or a refund. The Customer is liable to all disputes incurred therefrom.
PO RAFFTREEELI VU FI LA DA PAN I P N I AAE B AR S A F A N AR FFHRE R AP (TR 0 2 HARLT A kRSP
dodfe ) o AACRHIRTEN B G RS BT IIIRE A T B KR P‘@’ﬁ‘h o F » BIAR B MR AREER o
After the Customer has completed a voice call transaction, he or she can inquire about the trans on details by voice call or fax machine or update the passhook to confirm if transaction was successful, or the bank will
periodically send transaction statements to Customers for verification (The Customer agrees that the Bank may deduct any fees required from the outward transfer account.) If the Customer has doubts about the contents of the
account, he or she should check with your Bank within 7 business days after receiving the statement. If there is no objection, the content of the statement is deemed to be true.
AREFFTEWES AR B EPERL AR (T8 0) FAFEPPF R AT MRGHL 2 AT RGP > U FREMFSFTHRLPFR S E .
If it has exceeded the time of a business day (15:30) and is on a non-business day by the tlme the Customer completes the voice call transactions, it shall be handled in accordance with the relevant regulations of the Bank.
Whether or not the transaction is deemed as a late transaction shall depend on the time at which the Bank receives the file or data.
AU HE R RREIE RIS Ao AR A R AR B F G e 7 e B TR 6 Aok PR TR S 0 Aokt - bR
ZE )
The Customer should file a written application if the Customer wishes to add or cancel designated receiving accounts after applying for a voice call transaction service. This written application should come to effect after the Bank
receives and completes the computer entry. Before the completion of computer entry, the Customer agrees that all voice call transactions conducted in accordance to the original Agreement are effective.
Ll N R TEEEL S GG H B P EIF RS AT FANRAGERFLD 2R AT FRE L A FE AT AT L G HM -
If the account balance cannot be verified by the Bank when the account-holder of the designated transfer account wishes to withdraw over the counter with a passbook and seal, the Customer agrees to use the estimated balance
proposed by the Bank to be the available balance.
CHEAIRARSRR LR RE RS R AR 2 AR AT T DRI A MAL Y 15 A FEFR I TR XL W R FT L EA R BEFLEANARER 60 P
TP ERT2 R P HANLAPN T 2O FRREBRLIIBE -
Voice mail banking handling fee: After the completion of each transaction, the Customer agrees that the Bank deducts NT$15 from the designated outward transferring account, and the business hours, voice call
transaction amount, time of transactions shall be stipulated by the Bank. If there are any adjustments to the handling fees, the Bank should conspicuously announce the information at its business offices and websites
60 days before the adjustment takes place, and the Customer agrees to the adjustments.
L gt AEAEc RN E R LR P EER R LGSR ES TR
The Bank may termlnate voice call banking services to the Customer, if an abnormal use in the Service has been determined by the Bank.
L APHRRAFFTOLR G 2 HARATEEE TRAPHE, - TTEPHR,  TEARPEPHREME CRiTBNAL 2 L ERPEXGRPTEL AT RATRANTH
For the purpose of anti-money laundering and counter-terrorism financing, the Customer agrees that the Bank makes the following measures according to the rules and regulations including “Money Laundering

g

Brod o F BRAEL L LE RREIELE

L)

Control Act”, “Counter-Terrorism Financing Act” ,“Regulations Governing Anti-Money Laundering of Financial Institutions”, guidelines for iations of each busi unit, and related rules and regulations of
the bank :
(CORARIAAAWMA (PRI UL HCLFRPRLL - JPLE L RELAFL - GELAEL L FRELERL - GRELLF LIRS TRILZE (FRB R, fasifew oo

# A i‘-ﬁ]t& ’ '13 HRAAAEARERRESERLBB LI SR AHAF FE) A AUBARTERETEEL FAR 2O SUM A Re > REFAL TG F TGS ESR
Be e A2 o
For the purpose ofa?dentlfylng if the Customer or the related parties (defined herein below as persons including but not restricted to senior managing official of the Customer, beneficial owner, settlor, trustee,
trust supervisor, beneficiaries and related parties of the transaction) is an individual, legal person or organization sanctioned under the “Counter-Terrorism Financing Act” or terrorists or terrorist groups
identified or investigated by a foreign government or an international organization (hereinafter referred to as a sanctions list), the Customer or the related parties should provide the Bank with timely documents.
In events where the Customer or the related parties refuse to provide the required documents, which results in a failure in the identification and verification of the Customer’s identity, the Bank may suspend
or decline the opening of accounts, the application for the services or transactlons
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Once the Customer or related parties are identified to be in the sanctions list, the Bank may decline business dealings or terminate business relationship, before or after opening of accounts, the application
for the services or transactions, without prior notice.
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Should the Customer refuse assessments, refuse to provide information on the related parties, nature and purpose of transactions or flow of funds, or refuse to provide the required documents for assessment or
verification documents, the Bank may suspend all the transactions listed in this Agreement, and request an explanation, required documents for assessment or verification documents from the Customer within
30 days upon the receipt of the Bank’s notice. Once past due, the Bank may terminate this Agreement with a written notice and the termination will take effect when the written notice reaches the Customer.
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For scheduled transactions, if the Bank suspects that the Customer or related parties are in the sanctions list when conducting the name verification, the Bank may suspend the transaction. The subsequent
transaction may resume only after the Customer is proven not to be on the sanctions’ list after investigation.
(T)ZHA AWM AR TR e W3 LIFFRHL 0 3 @i f iRy -
The Customer or related partles are liable for any damage or losses incurred from the preceding 4 items and may not request for a compensation from the Bank.
FRIERNGNEIARS ﬁ TRES 2 U L F 175 fie & & R & B3 (Anti-Money Laundry Act of 2020)% 6308 2 .4t » i 54 RM A P2 ML LR B2 HATR(F T W2 NN FR
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The Bank has established correspondent accounts in the U.S. to meet business needs. The Applicant agrees that the Bank may provide the Applicant’s data (including but not limited to all business and account
records with the Bank) if requested by the Department of the Treasury or the Department of Justice of the United States in accordance with Article 6308 of the Anti-Money Laundering Act of 2020.
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The Applicant shall not be in the virtual currency market or transaction. The Bank may refuse or suspend the transactions set out in this Agreement, or terminate the agreement by notify in writing the Applicant
after the Bank discovers that the Applicant is involved in the virtual currency market or transaction after the Applicant establishes a business relationship with the Bank. And be effective upon arrival through a
written notice.
The Applicant is liable for any damage or losses incurred from the preceding paragraph and may not request compensation from the Bank.
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The Customer agrees that the Bank may appoint a third party to handle the printing, archiving and sending of the Customer’s transaction statements at the Bank and agrees that the Bank may provide the appointed third party
with the Customer’s information.
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The dealings between the Customer and the Bank is insured by the Central Deposit Insurance Corporation within the scope of deposits under the Deposit Insurance Act.
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In events of a dispute, the Customer may file a complaint with the Bank under the Financial Consumer Protection Act, if the Customer is a financial consumer protected by the Financial Consumer Protection Act.
The Customer may file a complaint by:
(= )¥ #PRIH% R: 0800-231-590 Hotline: 0800-231-590
(Z)2H A5 Y FpEE 38T t‘ 3#.{« https://www.landbank.com.tw/R #* + 40/, A 2 ii/§f % @ 3% Online: https://www. landbank. com. tw/About LBOT/Email
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If the Customer does not accept the dlsposmon or the Bank fails to handle the matter within 30 days from the day the complamt is received, the Customer may, within 60 days of either the day he or she receives
notification of the disposition or the day the time limit expires, apply to the ombudsman’s body to institute an ombudsman’s case.
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The Customer agrees that the Bank the flnanmal |nst|tut|on involved in the transaction, Joint Credit Information Center, FlnanC|aI Information Service Co., Ltd. and other institutions appointed by the FSC may conduct
collection, processing, using and cross-border transfer of the Customer’s personal data under the laws and regulations within the purpose of completing the rcqulrcd service. The Bank shall not provide the Customer’s personal
information to any third parties other than the aforementioned institutions, unless agreed upon by the Customer or by law.
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The Customer agrees thal Ihe Bank may, fOr the Speclflc purposes Of anti-fraud and anti-money laundering, collect, process, and use e the Customet s personal information, such as the "Designated Payee Account," the
“number of times that it is set as a Designated Payee Account,” and the state of the account (including, but not limited to, watch-listed account and derivative watch-listed account). The Customer also agrees that Financial
Information Service Co., Ltd. may, for the purposes of financial information exchange among financial institutions, collect, process, and use the aforementioned personal information.
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The Customer agrees that the Bank may modify this Agreement or adjust the contents of related services at any time if required, that the Bank may announce such changes and modifications via website,
emails, text messages, introductions of the Bank’s domestic business units, posters, displays on the telescreens of the financial system, and that the Bank will not send a written notice whether or not he or she
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has notice of the modifications and adjustment. The Customer shall have no objections.
SEAASFERARE IR RPANF FLRARNEE S ERARTRA AP AR LB S RIS - FE R 2] R R R AR

If the Customer is involved in a lawsuit with the Bank due to this Agreement, the Customer agrees that the District Court at which the Bank’s headquarter or the branch office which has business dealings with the customer

locate shall be the court of competent jurisdiction for the first instance, unless the law provides otherwise.
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All matters on which the Agreement are silent will be handled in accordance with the relevant laws and regulations, the Bank’s Deposit Agreement and other relevant rules and regulations of the Bank.

SAZOENTO D FEEEHAAREPIE RO H G A o e WA BRAF E RN RA I AP B LA B 2 RA GG
This contract is made in duplicate, each of which is held by the bank and the contractor. The contract has both Chinese and foreign languages. In case of any conflict or inconsistency between the two versions, the Chinese version

shall prevail.



