@ 4 A 23447 ATM Card Application Form and Service Agreement (108.10 Version)

LAND BANK OF TAIWAN

yyy)/____ _(mm)/____ (dd) No.

The Applicant (the Customer) applies for the selected items below of the ATM Card Business, and
agrees to comply with the terms and condition in the “ATM Card Service Agreement.” All future
dealings between the Customer and the Bank will comply with the following terms:

Unless demanded by the account holder, the Bank does not provide
\non-designated account transfer service to new applicants after June 1, 2004

% Please select one of the following:
0 The applicant has brought back the Application form and Service Agreement (hereinafter referred
to as the Agreement ) on (yyyy) / (mm) / (dd), and has reviewed all the
contents. (Review period of no less than 5 days.)
0 The applicant has fully read the contents of the agreement and contract when bringing in this
agreement.
The Applicant hereby applies to the Bank for a ATM Card with the following functions:
1. General Functions: Deposit, Withdrawal, Transfer, Payment, (domestic) Smart Pay, password change,
balance inquiry.

.0Apply (P61E12) o ATM Card o Debit Card o Labor Card

. 0 Cancel (P61E12) and Re-issuance o ATM Card o Debit Card o Labor Card

. 0 Cancel (P61E12)

. 0 Magnetic stripe password reset (P61E17)

. 0 Lost (P60B11)

. 0 Cancel lost (P60B11)

. 0 Unlock (P61E33) (Please reset password at the Bank’s ATM within an hour of this application,
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otherwise, a new application will be required.)
8. Upgrade of original card to Labor Card o Apply / o Cancel (P61E50)
9. (Domestic) Smart Pay o Apply / o Cancel (P61E36)
(The Card is pre-set with (Domestic) Smart Pay function. Please cancel this function if it is not
necessary; please apply again if the customer wish to resume the function.)
Ser(\}i)ces 10. Combo Card (This item is only for the application for incomplete activation of debit card from renewed Combo Card.)
0 Re-issue ATM Card password (P61E49)
o Cancel Old Card (P61E12)
O Activate New Card (P61E05)
11. Debit Card
(1) Change Residence Card Expiry Dateto___ (yyyy) (mm)__ (dd) (U51D30)
(2) Change the method of sending the Bank statements (P50D53)
o Physical Bank Statement via post
o Do not send
o Electronic Bank Statement, E-mail Address:

(3) Change Electronic Bank Statement E-mail Address (U51D14):

(2) Activation of the card upon collection
(Specimen seal ) (P61EO05) (\erifier: )




(3) Transfer

(4) Sub-account (P61E39)
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1. Non.—designated Account Transfer o Apply/o Cancel (P61E36)|  (Each IC Card may have 7 sub-accounts. If the form falls short,
2. Designated Account Transfer:(P61E08) please file another application.)
(Each account may have 30 designated receiving accounts. If the form falls
short, please file another application.)
Check No. | Bank ) Check .
Apply [Cancel Code Designated Payee Account Apply_[CancelNo. Sub-account Specimen seal
1 1
2 2
3 % Sub-Account:
4 Applied for account(s). Canceled account(s).
Total account(s). (Please put a slash in the inapplicable blanks.)
5
6 ... .
7 2. Additional Functions:
3 1. International Withdrawal (CIRRUS) o Apply / o Cancel (P61E36)
9 (Only for Debit Card and Combo Card)
10 2. International Withdrawal / International Smart Pay (IC Card)
% Designated Payee Account: 0 Apply /0 Cancel (P61E36)
Applied for account(s). Canceled account(s). . . . )
Total account(s).(Please put a slash in the inapplicable blanks.) 3. Debit Card Transaction Debit Functions

esignated accounts.)

. Are you acquainted with the beneficiary? o Yes o No
2. The purpose of the application for designated account

0 Normal o Abnormal

3. Others o Normal o Abnormal
Attention! Investment shall be made in a lawful way to
avold illegal fund-raising activities which may lead you to
Ssignificant losses.
IT there are any unusual circumstances or the customer refuses
to answer, please make a request for the customer’s signature
confirming that the remittance is not fraud-related.
Signature
0 The Bank determines that the customer is not fraud-related.
o Customer refuses to sign.

IfjAnti-Fraud Inquiry Form (To be filled out when applying for
1

o Temporary Limit Adjustment | o Increase 0 Decrease
(P50D52)

(The preset daily accumulated limit is

NT$50,000, and monthly accumulated

limit is NT$200,000. Only the daily

accumulated limit may be adjusted, but

not the monthly accumulated limit.)

NT$

to__(yyyy)___(mm)___(dd).

months.)

The daily accumulated limit to

Fro m_(yyyy)_(lmm)_ (dd)

(The period may not exceed 3

O Transaction Debit (P60B39)
(The Card is pre-set with Transaction Debit o Suspend O Activate
function. Please cancel this function if it is
not necessary; please apply again if the

customer wish to resume the function.)

* The Applicant may terminate this Agreement at any time. However, the termination shall be conducted personally

or with a written proxy form.

The Bank has thoroughly explained the important content and risk exposure of th % ent C
provided a reasonable review period. The applicant has fully understood and agreed before signing this Agreement

and contract.

Sincerely,
Land Bank of Taiwan Co,Ltd

Collected:

o Customer copy, o0 ATM Card,

o ATM Card initial password slip,

o Over-the-counter Payment Receipt
(customer copy)

o Additional Contract (0CIRRUS, o Debit Card)

o Terms and conditions of Debit Card
Comprehensive Insurance

o Fee List

* The Applicant confirms to have received
items.
* Signature / Specimen Seal

*Applicant (Contractor):
(If the applicant fails to collect his/her ATM Card within a month of the application

date, the Bank may void the card, and collect card fee for re-newed application.)
ID No. ~Business ID No.:
Account (Primary Account):
Contact Number:

is Agreement and contract, and

(Signature and Specimen Seal)

2.For no handling fee, please select a reason.
o The applied items require no handling fee.
o Not customer-borne
0 Authorized

3.0 Performed interbank

Handling Fee (For Bank use only. If collected, 1.Verify identification and seal. [ Verifier Clerk
the manager should put a paging seal on the 2.The bank has performed
Over-the-counter Payment Receipt.) its obligation of disclosure
1.NT$ has been collected from the gsergg?]\é:d%iat;n F}p(ftecti on “Manager/
=TT . . . . Assistant Manager
customer. (Fill in 0 if no handling fee is Act, Article 8, Par. 1.
collected.) (U00138/U38)

information check.
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ATM Card Service Agreement & =+ FR7% % ¥

Atrticle 1 f’;‘B& o % % 1% gx Collection, use and cancellation
A (Tt TR oA ARt R SPRLEY FEE N B A NF R A AEAFLLEI 2 2 RYEEIY A AL L ER ST B 6 e

mRIEEE > 3 Ao
If the applicant (i.e. the depositor, the same below) obtains a ATM card or password letter to go through the registration procedures, he / she shall personally or in writing entrust an agent
to go through the procedures at the branch applying for registration with his / her identity certificate and original seal, unless you know or can obtain the information that he / she has no
agency rights.
ZHAR Y GpAEd - B RGPS - B AR A F TEMERY EF TS LAY el AR .
If the applicant has not received for more than one month from the date of application or not changed his password for more than one month from the date of receipt, your bank may void
or cancel the financial card, and the applicant will be charged the card-making fee.
BFREeRYE 2O ANPLGER S 2R AN PR ERY 2 BB I EPHLEY FEEAF 2 A B - B AR RBEY R EERERTEFEE
o gAY G T Ag o
If the applicant pre-fabricates a ATM card, he / she can collect the card and password letter after he / she has completed the deposit account and filled in this contract, and go through the
registration formalities for opening the card. If the applicant has not changed the password for more than one month after the activation of the card, your bank may cancel the ATM card
trail and the applicant will be charged the card-making fee for re-application.

Article 2 % 75 % { Password change
iﬁ‘%*$ﬁ+é’@%ﬁ£ﬁ4&ﬁﬁm’ﬂ*%ﬁaiiéﬁ“mﬁa%éﬁ#ﬂ%éFi&%%*ﬁﬁ%ﬁ%iﬁﬁﬁ’ CRURS S SRS P R R e
FAG 0 H R R .
After acquiring the ATM card, the applicant shall use the automatic service equipment or other equipment set up by your bank to change the password at its own discretion by virtue of the
ATM card and the original password. If the applicant wants to change the password later, it may use the automatic service equipment or other equipment to change the password at its own
discretion, and the number of times is not limited.

Article 3 75 # £ #f 2 *34| Limitation of deposit amount
PR ,é PERFIFEA R RBRAE G ARE TG AR LS B R AR R SR H N A A LIRS H R X A2 -
If the applicant uses the ATM card to deposit cash with your bank's automated service equipment, the amount limit of the non-agreed upon transfer of the ATM card shall apply when
depositing the non-personal account; the amount limit shall not apply to the deposit of the ATM card into my account.

Avrticle 4 % R FEFZRE R aod s RN %2 3 () £372 BB "L The maximum amount of withdrawal, consumption deduction, cross-border remittance,

et

transfer and payment (tax) of your bank H =354 B A unitNTD
# i 4 Function E: 3 i”a\rﬁ. c **:5"(1 # Transfer " e
3 A Withdrawal Consumption ross-border % Agreed e Payment Tax payment
T deduction remittance Non-agreed
Limitation of the — — — — — — —
transaction amount %% Each %p % % Each % % Each &1 EX 55 & % Each EE 55
. A Each transaction/ | transaction / Each Each transaction / Each -
2 2 | Transaction transaction . . ; Each day . : Each day
day % p day % p day month transaction % p day transaction
72 2 Self-dealing 60,000 3,000,000 3,000,000
— 120,000 . " 3,000,000 - LTy
&nt?;ngggggaank 20,000 . 120,000 120,000 300,000 2,000,000 A 30,000 2,000,000 3,000,000 Unrestricted

REC VIS FIBARNIILFPEABFUFLEFE - VHE M APBRIFIIRERII LI PEFUFLEPE -
*Combined calculation of daily maximum limit of withdrawal, consumption deduction and cross-border remittance transactions. **Combined calculation of daily maximum
limit for transfer, payment and Internet and voice telephone transfer out transactions.
Article 5 BfT/EST 25 RN - BBEES - HIRREE RS\ EERME R HE{TR Adjustment and disclosure of the maximum amount of self- /inter-bank withdrawal,
consumption deduction, cross-border remittance, transfer and payment (tax)
FIPRATEZ MR - JATIR IR R R s - JATIERE%: 30 HAT » DUEE T BRERAT R T ARRRZ -
The limit set forth in the preceding article may be adjusted at any time as the case may be and shall be prominently disclosed at the business premises and on your website 30
days prior to the adjustment.
Article 6 7 4¥4 % Supplementary registration of bankbook
HART AR AR IR FAN AR 2 R A B TR At o
The applicant may continue to use the ATM card for continuous withdrawal, transfer or non-agreed account transfer without the restrictions of bankbook updates.
Article 7 JT& A\EIRSERR » BATHREIZEIR The contractor’s transfer error, your bank’s assistance
MY AERSRFIREEIRR S » EFARA P ZSRSRAR - IRSVESHE » MEILOAHHETIREEA Z SRR - FARTRSEER - BEAMAIRP SRR
B - —EUOANBAERT - BOTEHEM TR
When using a ATM card to transact a transfer transaction, the applicant shall carefully check the code number, account number and amount of the financial institution
entering the account. If the code number, deposit account number or amount of the financial institution applied for or operated by the applicant is wrong, resulting in the
transfer of the account or amount to another person, once the applicant informs your bank, you shall immediately handle the following matters:
— KB AE SRR ER B Z M B AEREEl - Provide details and relevant information of the transaction in accordance with relevant laws and regulations.
~ REhIBAIE AFTERE - Assist in noticing the receiving bank for processing.
~ [ERBREHETE - Report back on processing status.
Article 8 4 (7 &5 {72 % 2 {7 3 »x4 The validity of the Bank transaction or cross-bank transactions
i.ﬁﬁf]’\&r,l‘lf.{ﬁé—Fi?;E%.‘i_‘ﬁt{?i“%f‘»"rﬁﬁég JL/,<‘,Lﬁ%ﬁj%ﬂ\$ﬁéﬁﬁf\pfﬁx“ﬂl{zz-,}:uf, Hu RFEFIL P H L 2R GMeragyrio it 7Fi 3 RE2 204 o
If the applicant uses the ATM card and password to transact in the automated service equipment or other equipment of your bank or the financial unit participating in the inter-bank
connection of the financial information system, the transaction shall have the same effect as the transaction conducted with the bankbook seal.
Article 9 X FIFELZ2RE Identification of trading time point
UHNBRERFIER S - BORSIREEISE | 2Ef—ZRHANTFER=ET0RMREEIOR - BRIRGHOREIRERHZX S » MEEX B H JIRBRE - X
BRETHANZS » DBRTEERERER ZNSERE -
The applicant shall handle the transaction with the ATM card. Inter-bank transaction account division point: from Monday to Friday, the account division point is 3:30 p.m.
Exceeding the accounting division point and the transaction on non-business days are attributable to the accounting treatment of the next business day. Whether or not the
transaction is deemed as a late transaction shall depend on the time at which the Bank receives the file or data.
Article 10 R #& 4 *F % Withdrawal foreign currency in domestic
ZHALAEAD T RALABA N GATHL BAERY AR AR A R AR SR AR R NI EATE R £ AR o
The applicant who is an adult and has a national identity card or residence permit for overseas Chinese may use the ATM card to collect foreign currency. The amount of foreign currency
collected shall be deducted according to the amount of NTD converted from the selling exchange rate of foreign currency notes listed by your bank at the time of the transaction.
Article 11 #F % % % #2498 % %= Authorized settlement of foreign currency transactions
=H A utﬂﬁﬁfﬁé—%;w AL A P EER ALY FARBP 2RI kY AT AR 9T R L .
When the applicant carries out foreign currency transactions with a ATM card in accordance with the preceding article, you are authorized to act as a foreign exchange settlement agent
within the territory of the Republic of China to handle the foreign exchange settlement procedures in accordance with the relevant provisions of the central bank and the agreement
between the two parties.
Article 12 (S EARIRE Z A% Announcement to modify contracts or adjust  services
IPOAEBETHMCEBRE » BRASGSARERREAE - RERGSFNEN » WRERSBERFARERER T EAS - DIREN - TGAHEHEREX
T FHEREE R > RBENE - WL IITHE -
The applicant agrees that your bank shall modify this contract or adjust the relevant service contents in accordance with the needs of the business, unless otherwise agreed in
this contract, and announce in the obvious places of business in Taiwan of your bank or on your bank’s website, in order to notify, the contractor agrees to apply the revised
contract or the service content after the change, and is bound by it.
Article 13 F2494% 1 ST RS RERTIAE Termination of contract or suspension of the provision of ATM card function
U NGRS IEREL - A TIIREL—F » BT LR R R LR SRR 208G ¢
The applicant may terminate this contract at any time, and if one of the following circumstances is in effect, your bank may terminate the contract at any time or temporarily
suspend the function of providing a ATM card:
—~ SRREE - SEEEEES - SERERIEZAAR - The ATM card is forged, altered or used for money laundering, fraud or other illegal purposes.
= P AZREKMOESH AT EEN - BoREATAE B EIIRF - The account of the applicant is listed as a suspended payment, warning or derivative control account in
accordance with the laws and regulations.
=- ﬁ@kgﬁ&%ﬁﬁﬁ&%"%éjﬁﬁﬂtxmk o The applicant has violated laws and regulations, damaged your bank's rights and interests or other illegal acts.
Article 14 F} PEIFHleg 2 ¢ EF i Follow the provisions on preventlon and control of money laundering and anti-terrorism
AR FEFTRLP S DA R AT AEE RGP AR S TTEPAE T ARPEDPAIEREE B PME L2 LEDBRELERFTT T MARING
[VAnS a\J- L
For the purpose of preventing money laundering and combating capital terrorism, the applicant agrees that your bank may implement the following measures in accordance with the laws
and regulations of the competent authorities such as “Money Laundering Control Act” , the “Counter-Terrorism Financing Act” , “Regulations Governing Anti-Money Laundering of
Fmdnudl Institutions” and the speuﬂgdtlons of various busmess tldde associations and relevant regulations of your bank:
CRRE A (F R Bre2 £30 4~ BRE2 R ~E3 P TR )EE
J‘Hl/ma‘p TlH 2 n‘; ¢ fm% EY w&lazrﬁ m'/ 2B AE A B (T L g AR
BRI A e fe b RY AR m’ﬁLLLff F ARy ES T

Ty

e

1L 3l
~PHIZ 96 Y 32 2 4 - For the purpose of identifying |fthe Appllcant orthe related parties (defined
herem below as persons including but not restricted to senior managing 0ff|C|aI of the Applicant, beneficial owner, settlor, trustee, trust supervisor, beneficiaries and related parties



of the transaction) is an individual, legal person or organization sanctioned under the “Counter-Terrorism Financing Act” or terrorists or terrorist groups identified or investigated
by a foreign government or an international organization (hereinafter referred to as a “sanctions list”), the Applicant or the related parties should provide the Bank with timely
documents. In events where the Applicant or the related parties refuse to provide the required documents, which results in a failure in the identification and verification of the
Applicant’s identity, the Bank may suspend or decline the opening of accounts, the application for the services or transactions.

S EWHTE S R G AR - SR EFREINAAMBMA SHF FHE g BT AL f ETEES FRARS £k £ 550 % - Once the Applicant
or related parties are identified to be in the sanctions list, the Bank may decline business dealings or terminate business relationship, before or after opening of accounts, the
appllcahon for the services or transactions, without prior notice.

A 4;\ ﬁo FARCESFHEMHATA CHILZBFEPp AT L& IR 2 vawﬁc*”ﬂ’ FEGREFATETT

2 %35 2PRFE > T & F Al i aets 30 p v\#&h'uﬂ FHOTT TR REY G A **ﬁf :

w4 e Ifthe applicant does not cooperate with the examination, refuses to provide the information of the associate, refuses to cooperate with the description of the nature and

purpose of the transaction, refuses to cooperate with the explanation, refuses to provide the necessary data or verification documents for examination, etc., you may suspend the

transactions or services contained in this Contract, and require the contractor to provide the explanation within 30 days of receipt of your notice. Review the required data and
verlflcatlon documents, overdue provider, your bank is able to terminate this contract |n ertlng and be effective upon arrlval through a written notice.

’antp ](’]’?"mq]ﬁﬁv;rﬂﬁ"ﬂ”i f P TEREBIRS X R R L T F AR 2 "" —»{"{Tlr%%(%'a *‘E;Fléléﬂhf"’ﬁ FLH S hAFRD

ts % 2 % - For scheduled transactions, if the Bank suspects that the Applicant or related parties are in the sanctions list when conductlng the name verification, the Bank may

suspend the transaction. The subsequent transaction may resume only after the Applicant is proven not to be on the sanctions’ list after an investigation.

AR A E R e A 2L AP > 2 e f -t o The Applicant or related parties are liable for any damage or losses incurred from the preceding

4 items and may not request for a compensation from the Bank.

Article 15 %75 ré g EBcE P 7R 4+ 2 &2 Number of wrong password use and handling of card retention and locking

Aqgk 5@4 EFE ’«Qrﬁij)\ RASFALEZ S LpeBr AR R S RA2 FRFPEFIIAEL RFLEY > BB CRBREGFATERF O E

y~; I DA RARPFLLAGEP 2 B2 RYEEA W RT 5 T

If the appllcant uses the ATM card for transaction, such as entering the wrong password for three times in a row, forgetting to retrieve the ATM card, using the ATM card that has been

reported as lost for a transaction or other reasons, and is locked or retained by the automatic service equipment, unless otherwise agreed upon by both parties, the applicant shall handle

the transaction in person with the identity document and the original seal as follows:

-~ ARl @3 F FFHE R4 - When the ATM card is locked, you can unlock it at your bank.

S ARt HTER RATREZAPALY UBYELEPPIRE S FRr S EEATE WY AB Y > § 7 M4+ 4 o Ifthe ATM card is retained, it shall be retrieved or
renewed from the original bank of deposit within 14 business days from the next day of retention. If it is not retrieved within the time limit, your bank may cancel the ATM card.

Article 16 EFstU ~ 8RB Fee collection, adjustment and disclosure

U AMERITE T SRR Y SRS T ERBUERERGOER SR R RS EX SRR E L TAR @ WHERTRHEE LA 2RSS P83 5 FEE:

The applicant shall pay the cost of all transactions or services for which the ATM card is used in accordance with the service fee standard of electronic financial business of
your bank, and agree that you may directly withhold the transaction fee from the deposit aaccount of the applicant:

ESTTHERKMBIRAE 5 S - (g Fol e DU 77 U B SRR P R RAT R A BRIRT » AR BT T8 - TN RE SRR 60 HATUEE T N BB R THA
EHAE  ARSHNIIOASRARASHME LAY - REREILE » HRARTHBE R -

The inter-bank withdrawal / transfer transaction and other handling fees shall be disclosed publicly at the business premises and your website in a significant manner. If there
is any subsequent change or adjustment, you shall announce its contents in a significant manner at the business premises and your website 60 days before the date of change or
adjustment, and inform the contractor that this contract can be terminated within the period of previous announcement. If the change or adjustment is not terminated within
the time limit, it shall be deemed as recognition of such change or adjustment as a whole.

REIR/RBIRSRNT R RGBS - JREBRTEVI-NR AFHE0 - BRBARTRERUNAZBHATEE - FREELZ - IS ANERH FREEERE © B8 MHERE
% BITEAREES - OBETHEER R AFEERAE - RBATTIREE - THELR -

The service fee for a card loss report / card damage replacement shall not be charged unless you bank proves that the card must be unlocked, replaced or re-issued due to
reasons attributable to the applicant. Your bank shall be liable for any damage caused by the card to be unlocked, replenished or renewed by the applicant; unless your bank
prove that it is not responsible for the card to be unlocked, replenished or renewed.

Article 17 $&Rb-RIB%L - Bk - WRAREMrEEL 55 Loss, missing, theft or other loss of possession of ATM cards

UNNEZERESRE - WFRK - WX - PRREMAEREA SHEHPE - BEURGETR QBT AT -

The applicant shall keep the ATM card properly. In case of loss, missing, theft or other loss of possession, the applicant shall report the loss to your bank in the agreed upon
manner.

FIEYESR - LTSN Z S ~ (ER))548E - The manner agreed upon in the preceding paragraph shall be handled in a safe and convenient manner for the applicant.
RFEREATENTETH - BTEENRE  SARUOABREN - BRTREME S LRIRE ESRSEEEIAR T ARSB REH OXERE 387
HAMRRZER » FUHAERTETAREAE @ (EHETER -

In case of misuse before handling the loss reporting formalities and your bank has paid, it shall be deemed that the payment has been made to the applicant. However, if your
bank or the financial institution of other automated service equipment fails to fulfill the duty of care of a good administrator in the control of information system or there are
other reasons that can be attributed to the responsibility, resulting in the password of the applicant being falsely used or embezzled, you shall still be responsible for it.

i~ R T4 2 # b Prohibition of lending, transfer or pledge

ZHARERERY ARt o o) N EESTRF o 29 R RT

The applicant shall keep and use the ATM card on his/her own. In case of any loan, transfer or pledge, the applicant shall be responsible for it.
Article 19 4§ % & s %] 2_ # - Prohibition of duplication or restructuring
2442 @A a el £+ 2 7 5 - The applicant shall not duplicate or restructure the ATM card.
Article 20 fREEEZZEE Handling of doubtful accounts
I N B SRR SR S MBI A 50 - PR » mEHE BT - In case of any doubts about the withdrawal amount or the deduction for
consumption of the special store, the applicant shall handle the relevant procedures with the original opening bank with thetransaction certificate.

Article 21 {[EIA%;IS\LZ{EFE Use of personal data

ARG SR RER - HIR - EE - 808 - 88 - FERITK - SRUIRFEMSFRTREZRY 0 BERT - ZESRRXBIR SRl AN SRR SIS
EF‘»u ~ S ERRGFRRAFREAMESMEETHA S « BESRT EMRET RO RBE ISR - R DB TEBREZ BN %m&%ﬁ%m% BREH ~
R SR FE B A B0k - RATIERI G AR EURIUA SHRUE » R HME ARRHRE T s DISb 2 = AR -

The applicant agrees to establish or operate in your bank, the financial institution of the ATM card transaction, the financial joint credit center of the consortium, the
Financial Information Co., Ltd. and other financial supervision and Administration Commission and the competent agricultural financial authority with the permission of the
financial supervision and Administration Commission and the competent agricultural financial authority for the use of inter-bank services such as withdrawal, transfer,
remittance, tax payment, payment, consumption deduction and financial account inquiry. Within the purpose of completing the above-mentioned inter-bank business services,
the organization may collect, process, transmit and use its personal data internationally in accordance with the laws and regulations. The Bank shall not provide the
Applicant’s personal information to any third parties other than the aforementioned institutions, unless agreed upon by the Applicant or by law.

Article 22 EFZFE# Complaint Channel
FATZERET > BETT | SEATERARBSTAR : 0800-231500(24 /NKF) 4R b FAET SR{TRIBLRR AU B I <http://www.landbank.com.tw> » ST ATTEEGENE EETE -
The complaint channels of your bank is as follows: Toll free service line: 0800-231590 (24 hours) online complaint: *"consumer complaint™ on your website, the applicant can
leave a message on the website “http://www.landbank.com.tw”.
ﬁ@kflﬂﬁ‘ﬁﬂ/ﬁ?%ﬁ’éﬁiﬁ?ﬁﬁZﬁﬂ/ﬁ?%K%&? HITZ BRIEERE - T 30 HUSREERTEER - SRR RHERRPRERZ HE 60 HA » |

PR SRIOHE R RO B -

Ift applicant is a financial consumer regulated by the financial consumer protection law who does not accept the results of your bank's complaint, or if the complaint has
not received your bank's reply within 30 days, he may, within 60 days from the date of receiving the result or the expiration of the time limit, apply to Financial Ombudsman
Institution for evaluation.

Article 23 ~ % 2 %% Service of documents

2 AR Mfﬁﬁ* VHFEORG P R SR Er%impf oMy F 2 B 2N E R 0 2 Y

r«:m%{, £ 40l I PARE R A RS ~kx§rré€5=§&~h_rr$ FAOPUIBOEZE R NS a2
2 EREH R Il R Lo Ed e

The applicant agrees to use the address filled in when opening the deposit account in the ATM card application and agreement as the place for service of relevant documents. If the

address of the applicant changes, the applicant shall notify you in writing or other agreed ways, and agree to change the address after change to the place for service. If the applicant fails

to notify the address change in writing or agreed way, the bank still opens the above address the agreed address or the address of the last party to the notice is the place of service. After

the notice is sent, it is presumed that it has been served during the usual period of post.

Article 24 HA&EZEIE Other matters agreed

I AR BITATERZ R » A R RPIFTRE . 30 B BER - ISR RIR A 2 PRIERIE - The business of the applicant with your bank is covered by
the deposit insurance of the Central Deposit Insurance Company within the scope of the deposit items regulatedby the deposit insurance Ordinance.
FEGERRBER - RKETECEBOEE SRS EIE -
Any matters not covered in this agreement shall be handled in accordance with your deposit engagement letter and general financial practice.
Article 25 ¢ 4% Fx Jurisdiction
EHARFEFARGHRE PR MF FLRAFRNEE S FRAR A L BT AR LH S BRI - FEWE R LR B hEERL AR
In case of litigation between the applicant and your bank due to this contract, it is agreed that the local court of the head office of your bank or the place where the branch of your bank
has business contact with the applicant is located shall be the court of first instance jurisdiction, but if there are exclusive jurisdiction provisions in the law, such provisions shall prevail.
Article 26 2 ¥ 2_ % i Delivery of agreement
AEY-FRP A FEE A E S ERE P RGP E A e FY A BRA RN R LA B R RALIE S TR
This contract is made in duplicate, each of WhICh is held by the bank and the contractor. The contract is made in both Chinese and foreign languages. In case of any conflict or
inconsistency between the Chinese and English versions, the Chinese version will prevail, to abide by it.
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Article 18

Y )f%?’r’u%vi & H B HE 5&@,&% T j«:pgi
S RSERE TR 300 NIRRT I 1 S [N SRR R T




