q- % L 4L 4T \Voice Call Banking Application and Agreement
LAND BANK OF TAIWAN

. (yyyy) (mm) (dd) No.:
% Please select one of the following:
] The applicant has brought back the Agreement on (yyyy) / (mm) / (dd), and has reviewed all the contents.
(review period of no less than 5 days)
[ The applicant has fully read the contents of the Agreement when bringing in this application.

The Customer hereby applies to the Bank for \Voice Call Services. Customer will comply with the terms and condition in the
Agreement (please refer to the reverse side) and related regulations as stipulated by the bank.
The Bank has thoroughly explained the important content and risk exposure of this Agreement, and provided a reasonable review
period. The applicant or the customer (hereinafter referred to as Customer) has fully understood and agreed to them before signing
this Agreement.

Sincerely,
Land Bank of Taiwan

Applicant:
A/C Name AJ/C No.: Business ID: Specimen seal
BEERERERE N N R B >
H H Qo
i 8
Address: County  District (Township)  Village  Neighborhood ID No.: E
o
Phone . City Road/Street Section Lane Alley No. Floor 3
Number: O
© (H) =
- - %)
Applying for: (Please select) 5
Voice mail banking E01 Cancellation of voice call banking E03 Fax Number Fax Number S
H H H H H H H H H H H H H H H H Q
Password re-set E02 Fax no. change EO04 H H H H H H H H H H H H H H H H [%2]
Statement of Voice Call and Internet Transaction Details E07
] suspend
[ send [ Physical Statements
[ Electronic Statements to (apply for new E-mail address): (Restricted to
Individual Account - The E-mail address for electronic statements has to be the same as the designated E-mail address for personal
Internet banking.)
[ Electronic Statements to (change E-mail address to): (Restricted to
Customer who has not applied for personal Internet banking./U51D14)
Voice mail transaction E06 (O Apply for transaction code [ Cancel transaction code) [Attention! Applicant who is applying for a designated
payee account service must fill out the Anti-Fraud Inquiry Form.]
Check| N| Bank Designated Payee Account Check| N | Bank Designated Payee Account
”;5 Cc;" o.| Code (Please cross-out excessive blanks.) 35 %:;‘ 0. Code (Please cross-out excessive blanks.)
1 11
2 12
3 13 5
c
4 14 o
a8
5 15 % _%
6 16 @ 2
7 17 Ss
Sg=
8 18 Sa
9 19 5__3
10 20 Qo
Collected: 1.Verified identification Verifier Clerk
O Initial password slip and seal. o
[ Reference copy for designated voice 2.Performed the obligation
call transaction accounts of disclosure as provided
O Customer copy in the Personal Data
Specimen seal Protection Act, Article 8,
P Par 1. (U00I38/U38) Manager
3.Performed interbank
information check.

('Second Slip Retained by customer ) )
(109.1 version)
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¥ 2_ 3 Agreement
AV FRYFFTEATEDE > B A SHf FAFL AR RTEENA L -
The Customer confirms that the voice call transaction application shall be made personally or by the responsible person with 1D card and specimen seal.
UHAATRBESEFNERAR DAZSEBETENRETASUENRS - UHAGHEISHE TE52BEE, it BTESGESEE - HEAZHRREMITEZ4US - MATHABITEE -

The Customer may inquire private information including the balance of the account by inputting voice call password via voice call or the Internet. The Customer may change the voice call password at any time using
the service function “Voice Call Password Change”. The Bank shall not be liable for any leakage of password or dispute incurred therefrom.

ZHARIEFE pAREaFE AP FAYFE Y FEEFS AL O T RAT S TGRS -

If the Customer inputs a wrong password for three times consecutlvely the Customer has to apply for a password re-set at a branch office to resume voice call banking services.

YHARBESTERRITRBARNER - FTFUFSERE - STRRUNAEAFERALER - THRBRDFHLLEFTEFRTRE -

The Customer agrees that the Bank may suspend any voice call banklng services during a system malfunction. The Bank may suspend or terminate voice call banking services to the Customer at any time, if the Bank
suspects an abnormal use in the Service or when necessary.

AR R Y Y REALAIRIAPE ALY G o DA R R B PN EE R E v EH Cphira L 4 .

If the Customer does not wish to continue the voice call banking service, the Customer should apply for a cancellation at a branch office personally with an ID card and a specimen seal.

FREGLBHRWL 20 AT FLGHTHY R FI AR 29 FLNF AR PRI REFIE -

The balance as inquired via voice call is the available balance of the Customer’s account. If there is a discrepancy, the Customer agrees that the balance recoded by the Bank shall prevail.

FEREEEIRG 2 A FEANE G AT AR S GHEY BRI FE Ty L0 RgeE ks RS uz e L.

For voice call transactions, a written application is required for a designated receiving account. The Customer can fill in 20 designated receiving accounts in an application form, and can have at most 30 designated receiving
accounts in total.

wrEgE A (H =374 %~ > 727 k) @ Transaction limit (Unit: NTD):

(= )& NG (P 7 » AR5 ) ()& p R GE c(F p 7 » 4350

Limit per transaction: (available limit on the transaction day) Accumulated limit per day: (available limit on the transaction day)

T~Hr 2R 035 07 4] o I~Er 2l - F2 02 4] e
Into the Customer’s account at the Bank: no limit. Into the Customer’s account at the Bank: no limit.

2 A hFR AR D2 FE A Qg kAl AR S RN FIE S R AR R RERR 2 s B
Into another customer’s account at the Bank: 3 million. FERBUFZFHF o

3o~ AR I FH A Into another customer’s account at the Bank or account at another bank: 3 million, jointly calculated with
Into account at another bank: 2 million. the amount transferred by ATM and Internet banking.

FETRERREME 0 AT A E BT oG RIS TR R B PR TR RS -
A voice call transaction is deemed as a transaction without passbook. If the balance on the passhook differs from that on the Bank account before the passhook is updated, the balance on the Bank account shall prevail.
giﬁgﬁ REMESEEEIR - FMAAZIRBERESEH - GETHAZHERRRE  BRA\BA - —QREER  XZ0ERH - MHARTERETEEFIRENRE - MEMREETMUE - —IEEBMBHIHA
"
Whenever the Customer uses the voice call transaction service, the account number and the amount entered are confirmed by the Customer. Once they have been input, the transaction is completed. The Customer
may not ask Bank for a correction or a refund. The Customer is liable to all disputes incurred therefrom.
NEOARPERNHEREI L P UEI TSGR AE LIPS ] % mfr'/ Y UFEREIRE R B L F A N 7R E F R
dodfe ) o AR IEN F ) R K B RIIEREA TR Ep P @% A3 0 FERER MR G RIS -
After the Customer has completed a voice call transaction, he or she can inquire about the transaction details by voice call or fax machine or update the passbook to confirm if transaction was successful, or the bank will
periodically send transaction statements to Customers for verification (The Customer agrees that the Bank may deduct any fees required from the outward transfer account.) If the Customer has doubts about the contents of the
account, he or she should check with your Bank within 7 business days after receiving the statement. If there is no objection, the content of the statement is deemed to be true.
NEQARIFR TNHEEIRLE oA B E PR ABE (TEZ B ) FAFEPE S BT AT MRIIEL 2 LF GG 0 0 FREMFATRIFTLE
If it has exceeded the time of a business day (15:30) and is on a non-business day by the time the Customer completes the voice call transactions, it shall be handled in accordance with the relevant regulations of the Bank.
Whether or not the transacnon is deemed as a late transaction shall depend on the time at which the Bank receives the file or data.
TR RIS AR A A R R AR S o R g e B AR G R PRL DRSS Aokt o AR AT 0 N RRORE T 23S THREELE
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The Customer should file a written application if the Customer wishes to add or cancel designated receiving accounts after applying for a voice call transaction service. This written application should come to effect after the
Bank receives and completes the computer entry. Before the completion of computer entry, the Customer agrees that all voice call transactions conducted in accordance to the original Agreement are effective.
S HEGER TR GRS EI MRS A ARG AR T O AR ANT ARE L L (FE 20T A L R
If the account balance cannot be verified by the Bank when the account-holder of the designated transfer account wishes to withdraw over the counter with a passbook and seal, the Customer agrees to use the estimated balance
proposed by the Bank to be the available balance.
~ EEERERTTFAESEETERRSTNE - MHARBETENTHHIRFANMRSFAE 15 tRELND  ESEFERESH  RYSEZMF - ABTIE - FRABNARENETERHAREA 60
BRIRERSARAKL LRBEEASEAS - UHABKRREREMNE -
Voice mail banking handling fee: After the completion of each transaction, the Customer agrees that the Bank deducts NT$15 from the designated outward transferring account, and the business hours, voice call
transaction amount, time of transactions shall be stipulated by the Bank. If there are any adjustments to the handling fees, the Bank should conspicuously announce the information at its business offices and
websites 60 days before the adjustment takes place, and the Customer agrees to the adjustments.
S MEERTHHARFAERMUAERRZESN - BTREERLESERAESERRTRE -
The Bank may terminate voice call banking services to the Customer, if an abnormal use in the Service has been determined by the Bank.
FOHAKEIFFTRL P 2HA R EER TREPHIE S TFEPHE CTARPEDFRErE R FBNEL2 LEBFEQCFAF TR FFRRINFUTHS
For the purpose of anti-money laundering and counter-terrorism financing, the Customer agrees that the Bank makes the following measures according to the rules and regulations including “Money Laundering
Control Act” , “Counter-Terrorism Financing Act” ,“Regulations Governing Anti-Money Laundering of Financial Institutions”, guidelines for associations of each business unit, and related rules and regulations
of the bank :
-)s SHARMIA (ST AR #,u,arg-pr* CRREFA R LAPA CBRELLPEA B ELERA CBELLFAI AL NHE N R)AE S ri‘ﬁffﬂ)tJ hEFIFLB L
;i*i"ﬁlli'u! ’Fﬂlfzﬁ‘r]—i"ﬂ?k_* TEEE2 'r*/-‘—’*i"mii(‘fﬁ:ﬂ;\‘-%l)’ﬁx]*:‘inlﬁ?*k*?&%i‘#ﬂiﬁ-t TRER 2 HASHM A L REFARTEH t"i’%{r&i"ﬁﬂ
L TR A R
For the purpose of identifying if the Customer or the related parties (defined herein below as persons including but not restricted to senior managing official of the Customer, beneficial owner, settlor, trustee,
trust supervisor, beneficiaries and related parties of the transaction) is an individual, legal person or organization sanctioned under the “Counter-Terrorism Financing Act” or terrorists or terrorist groups
identified or investigated by a foreign government or an international organization (hereinafter referred to as a sanctions list), the Customer or the related parties should provide the Bank with timely
documents. In events where the Customer or the related parties refuse to provide the required documents, which results in a failure in the identification and verification of the Customer’s identity, the Bank
may suspend or decline the opening of accounts, the application for the services or transactions.
(CHRB?WRY ~ PR LR G I BR - - P FERZGL LWL Z 3P +E¥ RFFAH e FFTPESEBARSEFR L EBNR -
Once the Customer or related parties are identified to be in the sanctions list, the Bank may decline business dealings or terminate business relationship, before or after opening of accounts, the application
for the services or transactions, without prior notice.
EI2H A REFR -ESRENHATR HLILPFRPIEFTERR L IHRERP - EIRUFINFTTHSHKB L FEFYRRL Y TF LML LR 2 HA0R
EEFEwis 30 P PRGRE - FAMTTHEIREI L P RARGF - R FENFIAL2HTF > EXF oA wpiE g i o
Should the Customer refuse assessments, refuse to provide information on the related parties, nature and purpose of transactions or flow of funds, or refuse to provide the required documents for assessment
or verification documents, the Bank may suspend all the transactions listed in this Agreement, and request an explanation, required documents for assessment or verification documents from the Customer
within 30 days upon the receipt of the Bank’s notice. Once past due, the Bank may terminate this Agreement with a written notice and the termination will take effect when the written notice reaches the
Customer.
(B2 HABFRYLI P wHAF FRZ LT LHRPTEBAER YA AN RUHP CER - P ARAYRIL > SRR RS LE > @RS TS -
For scheduled transactions, if the Bank suspects that the Customer or related parties are in the sanctions list when conducting the name verification, the Bank may suspend the transaction. The subsequent
transaction may resume only after the Customer is proven not to be on the sanctions’ list after investigation.
(I)2HAEMMRHFABD e FH 2 LT EFL - 2 T § TR -
The Customer or related parties are liable for any damage or losses incurred from the preceding 4 items and may not request for a compensation from the Bank.
DAFHEA G AL ERILERLFZ A
The Customer agrees that the Bank may appoint a third party to handle the printing, archiving and sending of the Customer’s transaction sta1ements at the Bank and agrees that the Bank may provide the appointed third party
with the Customer’s information.
s MPARBTRERZES  REXRREGMREZEREERENEERN - BPRERRBATDZERRBIRE
The dealings between the Customer and the Bank is insured by the Central Deposit Insurance Corporation within the scope of deposits under the Deposit Insurance Act.

= BERER UWANBRABEREIATZSMEES - SRSWEBBREENFTRESH - SFAI0F -

In events of a dispute, the Customer may file a complaint with the Bank under the Financial Consumer Protection Act, if the Customer is a financial consumer protected by the Financial Consumer Protection Act.
The Customer may file a complaint by:
(- EEFARFZEMR: 0800-231-590 Hotline: 0800-231-590
(CHUHANR EBFRFIER © TMIRITADOMIGhttp://www.landbank.com.tw/B R 7tE/BEE S5 Online: http://www. landbank.com. tw/ exchange chammel /customer complaint
UHAAREZETHRZEEERE - JHHE 30 BOREESTHER - SRKZREBERIBPIIRERZEE 60 BN - MMEZEASRHETZD O PHETE -
If the Customer does not accept the disposition or the Bank fails to handle the matter within 30 days from the day the complaint is received, the Customer may, within 60 days of either
the day he or she receives notification of the disposition or the day the time limit expires, apply to the ombudsman’s body to 1nst1tute an ombudsman’s case.
kk‘l.‘%l"% Pk ”ﬁffi*?dfﬂ/r4£ﬁ¢%€t“m L Hﬁyﬂh”w“y"'“‘iﬂ ﬁé""g‘$~iﬁ€#pk’ Wi S AR EBIRIEL P P o W EE SRR AL ]

[T M LA R B L TR R L F 2 Al
The Customer agrees that the Bank, the inancial msmutlon involved in the transaction, Joint Credit Information Center, Financial Information Service Co., Ltd. and other institutions appointed by the FSC may conduct
collection, processing, using and cross-border transfer of the Customer’s personal data under the laws and regulations within the purpose of completing the required service. The Bank shall not provide the Customer’s
personal information to any third parties other than the aforementioned institutions, unless agreed upon by the Customer or by law.
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The Customer agrees that the Bank may modify this Agreement or adjust the contents of related services at any time if required, that the Bank may announce such changes and modifications via website,
emails, text messages, introductions of the Bank’s domestic business units, posters, displays on the telescreens of the financial system, and that the Bank will not send a written notice whether or not he or she
has notice of the modifications and adjustment. The Customer shall have no objections.

=~ ABRFERAGRE BN PANFALRAGSEE S FSLR A L AR 2 H S BRI S - FE R R B RE AL A R
If the Customer is involved in a lawsuit with the Bank due to this Agreement, the Customer agrees that the District Court at which the Bank’s headquarter or the branch office which has business dealings with the customer
locate shall be the court of competent jurisdiction for the first instance, unless the law provides otherwise.

Ty kR EheG AR E Y ARI ML R AEHRERNLI AT A AR -
All matters on which the Agreement are silent will be handled in accordance with the relevant laws and regulations, the Bank’s Deposit Agreement and other relevant rules and regulations of the Bank.

T AR F P I AR A RERIE BRI H A P B 5 RRAG ARSI A AR LA Y 2 RA GG -

This contract is made in duplicate, each of which is held by the bank and the contractor. The contract has both Chinese and foreign languages. In case of any conflict or inconsistency
between the two versions, the Chinese version shall prevail.


http://www.landbank.com.tw/意見交流道/顧客申訴
http://www.landbank.com.tw/feedback/customer

